
BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZSCClfe Equity

IResale· Ordering I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

458
22,697

87.76% 833
95.03% 161

0.00% 1

99.16% 239
99.08% 218
94.59% 37
76.92% 13
94.00% 50
90.91% 11

26.03% 3123
58.24% 273

50.00% 2

44.88% 508
62.57% 334
26.81% 138
44.83% 29
51.85% 91
45.45% 22

12.39%
17.69%

.:~I,~_:gl

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97%win1 hr
>=97"kwin1 hr
>=97%win 1 hr
>=97%win1 hr
>=97"kwin1 hr
>=97%win1 hr

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= B5% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

0-7 IBusinesslGN%

0-7 IPBXlGA(%

% Relecled service Reouests • Non-Mechanized

0-7 IDesign (Specialsl/GA(%

0-7 IiSDNlGA(%
0-7 ICentrexiGA(%

0-7 IResidencelGA(%

% Relec led Service Reouests - Mechanized
0-7 ResidencelGAl%
0-7 BusinessIGA %
0-7 Design Specials IGA %
0-7 PBXlGA %
0-7 CentrexIGA %
0-7 ISDNlGA %

.....................- .-.._-- .."

0-8 ResidencelGA %
0-8 BusinessIGA %
0-8 Design Specials IGA %
O-B PBXlGA %
0-8 CentrexIGA %
0-8 ISDNlGA %

....."... - _..
0-8 ResidencelGA %
0-8 BusinessIGA %
0-8 Design Specials IGA %
0-8 PBXlGAl%
0-8 CentrexiGA %
0-8 ISDNlGA %

.__................ - ........- .............. -
0-8 ResidenceiGA %
0-8 BusinessIG %
0-8 Design So<!cials IGA %
0-8 PBXlGAl%
0-8 CentrexiGA %
0-8 ISDNlGA%

%ReIec led service Reouests • Partiallv Mechanized
0·7 ResidencelGAl%
0-7 BusinessIGA %
0-7 Desion Soecials IGA %
0-7 PBXlGA %
0-7 CentrexIGA %
0-7 ISDNlGA%

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A.1.8.6

A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

A.1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

FOC Timeliness· Mechanized
0-9 ResidenceiGA %
0-9 BusinessIGA %
0-9 Desian Specials IGA %
0-9 PBXlGA %
0-9 CentrexiGA %
0-9 ISDNlGA%

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.:~I'~~_;~I

A.1.12.1
A.1.12.2

Foe Timeliness· partia/t Mechanized· 10 hours

~ResidencelGA(% I
0-9 BusinesslGA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 82.64% I 2,580 _ NO I
86.38% 146 YES
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BellSouth Monthly State Summary
Georgia, May 2002

_°00%11 _NoiA.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

0-9
0-9
0-9
0-9

Design (Specialsl/GA(%
PBXlGA/%
CenlrexIGA(%
ISDNlGA/%

Benchmark I
Analog

>=85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A. 1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

FOC Timeliness - Non-Mechllnlzed
0-9 ResidencelGA %
0-9 BusinessIGA %
0-9 Desion SoecialsVGA %
0-9 PBXlGA/%
0-9 CenlrexIGA %
0-9 ISDNlGA%

r""'.... IIlII' .-..r;;'~. ,...........--,...........','II'C'......""'•• - __".,,~
0-11 ResidencetEDlIGA %
0-11 ResidenceITAGIGA/%
0-11 BusinessIEDllGA %
0-11 BusinessITAGIGA %
0-11 Design Specials IEDIIGAI%
0-11 Desion Soecials fTAGlGA1%
0-11 PBXlEDI/GA %
0-11 PBXITAGiGA %
0-11 CenlrexlEDVGA1%
0-11 CenlrexITAGiGA %
0-11 ISDNlEDI/GAI%
0-11 ISDNITAGlGA1%

, ........... rw;;~. rw;;."..,....... ..,....."",..vua.-. - r., ...", nnn.,.." ...._

0-11 ResidencetEDllGA %
0-11 ResidenceITAGlGAI%
0-11 BusinessIEDIIGAI%
0-11 BusinessITAGiGA %
0-11 Design SpecialsllEDllGA %
0-11 Desian .Soecials fTAGIGA %
0-11 PBXlEDIIGA %
0-11 PBXITAG/GAI%
0-11 CenlrexlEDIIGAI%
0-11 CenlrexITAGiGA %
0-11 ISDNlEDIIGA %
0-11 ISDNlTAGlGA1%

FOC " Relect ReslJOllse ComD1eteness - Non-Mechanized
0-11 IResidencelGA/%
0-11 IBusinessIGA/%
0-11 IDesign (SDeCi-alsllGA(%
0-11 IPBXlGAI%
0-11 ICenlrexlGA(%
0-11-TfSONIGA/%

.--_.- -~ ..__ -.-. __••• ..._..___ n ............ _.. - ....__.._.._--
0-11 ResidencetEDI/GA %
0-11 ResidenceITAGlGAI%
0-11 BusinessIEDI/GAI%
0-11 BusinessITAGIGA %
0-11 Design Specials IEDI/GA %
0-11 Design Specials fTAGlGAI%
0-11 PBXlEDI/GA %
0-11 PBXITAGlGAI%
0-11 CenlrexlEDVGAI%
0-11 CenlrexITAGiGA %
0-11 ISDNlEDVGAI%
0-11 ISDNlTAGIGA/%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

99.63% 273
99.16% 119
96.59% 88
88.24% 17
1oo.00"A> 34
1oo.00"A> 12

96.84%
99.10%
100.00%
96.72%

97.20% 107
99.87% 3,016
100.00"/. 23
1oo.00"A> 250

100.00% 2

97.44% 508
96.71% 334
86.23% 138
96.55% 29
87.91% 91
100.00% 22

99.78%
99.71%
100.00%
99.03%
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Bench"",rl< I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error ZSCore Equity

>=95% 89.42% 104
>=95% 93.43% 3012
>=95% 100.00% 23
>=95% 89.20% 250
>=95%
>=95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>=95%

>=95% 91.31% 495
>=95% 89.78% 323
>=95% 97.48% 119
>=95% 96.43% 28
>=95% 96.25% 60
>=95% 100.00% 22

BellSouth Monthly State Summary
Georgia, May 2002

• -- _ ._~.... '''''.'''-''''' ....,•••",...,................. .........11..... •"_yvo__ - • • '.'."T _ ........-

0-11 ResidencelEDllGA %
0-11 ResidencefTAG/GA %
0-11 BusinessIEDI/GAI%
0-11 BusinesstTAGiGA %
0-11 Desion Specials IEDI/GAI%
0-11 Desion Specials ITAGiGA %
0-11 PBXlEDIIGA %
0-11 PBXITAGiGA %
0-11 CentrexlEDIIGAI%
0-11 centrexITAGiGA %
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGIGA %

FOC. Ie/eCI Response Completeness (Multiple Responses) - Non-Mechanized
0-11 ResidencelGA %
0-11 Business!GA %
0-11 Desillfl Soecials IGA %
0-11 PBXlGA %
0-11 Centrex/GA %
0-11 ISDNlGA%

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

...,........ .,_••~'I1ii'....,....._ .._,

P4 Residence!<10 circuitsIDisoatchlGA davsl
P4 Residence!<10 circuitsINon-DisoatchIGA days)
P4 Residence!>-10 circuitsIDisoatchlGA days)
P4 Residence!> 10 circuitsINon-DisoatchlGA days)
P4 Business!<1 0 circuitsIDisoatchlGA days)
P4 Businessl<1 0 circuitsINon-DisoatchlGA davsl
P4 Business!> 10 circuitslDisnatchlGAldavs\
P4 Business!>-10 circuitslNon-DisoatchlGA days)
P4 Desion Specials 1<10 circuitsIDisoatchlGA days)
P4 Design Specials 1<10 circuitsINon-DisoatchlGA days)
P4 Desion Specials 1>-10 circuitsIDisoatchlGAIdavs)
P4 Desion Soecials I> 10circuitsINon-DisoatchlGA davsl
P4 PBXI<10 circuitsIDisoatchlGA daYS)
P4 PBXI<10 circuitsINon-DisoatchlGA davs)
P4 PBXI>-10 circuitsIDisoatchIGA days)
P4 PBXI>-10 circuitsINon-DisoatchlGA days)
P4 centrex/<10 circuitsIDisoatchIGA davsl
P4 Centrex/<10 circuitsINon-DisoatchlGA days)
P4 Centrex/> 10 circuitsIDisoatchlGA davs\
P4 Centrex/>-10 circuitsINon-DisoatchIGAidavs
P4 ISDNI<10 circuitsIDisoatchlGA daYS)
P4 ISDNI<10 circuitsINon-DisDatchlGAldavs)
P4 ISDNI>-10 circuitsIDisoatchIGAidavsl
P4 ISDNI>-10 circuitsINon-DisoatchlGA davsl

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

6.06 21974 5.14 723 4.359 0.16477 5.5748 YES
0.78 392,600 0.62 14,529 1.058 0.00694 18.3628 YES
5.85 52 4.00 1 4.846 4.89190 0.3774 YES
0.33 1 0.000
3.44 20361 7.60 150 7.409 0.60718 -6.8532 NO
1.22 30,485 1.03 624 3.616 0.14623 1.2665 YES

12.88 114 12.00 1 16.717 16.78991 0.0524 YES
2.79 13 0.33 1 5.897 6.11913 0.4023 YES
19.99 1718 14.33 3 20.528 11.86247 0.4771 YES
11.11 418 3.80 10 12.133 3.86229 1.8837 YES
21.23 30 14.757
18.00 3 12.530
12.12 26 3.00 1 14.711 14.99167 0.6060 YES
2.71 133 1.92 13 4.626 1.34412 0.5868 YES
23.11 3 5.00 1 20.479 23.64657 0.7659 YES
1.17 22 0.991

20.00 1829 7.00 2 24.236 17.14662 0.7560 YES
2.17 3,124 1.11 19 3.457 0.79561 1.3435 YES
16.15 73 17.225
5.40 176 2.44 6 11.440 4.74933 0.6226 YES
18.90 504 9.40 5 20.428 9.18110 1.0347 YES
3.67 631 4.74 9 8.400 2.82002 -0.3781 YES
11.67 3 2.517
2.60 421 3.89 6 7.200 2.96037 -0.3671 YES

Held Orders
A.2.2.1.1.1
A.2.2.1 .1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-1 Residence!<10 circuitsIFacilitylGA days)
P-1 Residence!<10 circuitsIEauiomenl/GA daYS)
P-1 Residence!<10 circuitslOther/GA davsl
P-1 Residence!>-10 circuitslFacility/GA davs
P-1 Residence!>=10 circuitsIEauiomenl/GA days)
P-1 Residence!> 10 circuitslOther/GAldavs\
P-1 Business!<10 circuitsIFacilitv/GA da '5)

P-1 Businessl<1 0 circuitslEauiomenl/GA days)
P-1 Businessl<10 circuitslOther/GA dayS:
P-1 Businessl>-1 0 circuitslFacilitvlGA days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

6.46 138 4.67 3 6.881 3.89870 0.4591 YES
3.00 2 0.00 0 0.000 YES
14.93 14 0.00 0 7.405 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.71 34 11.00 1 7.799 7.91257 -0.2899 YES
0.00 0 0.00 0 YES
9.64 11 18.00 2 14.264 10.96463 -0.7628 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.23.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

BusinessJ>=10 circuitslEauiomenVGACdavs\
Businessl>=10 circuitsiOther/GNdavs\
Desion CSpecjalsl/<10 circuitsIFacilitvlGNdavsl
Desion CSpecjalsl/<10 circuitsIEaUiomenVGNdavs\
Desion CSoecialsll<10 circuits/OlherlGNda\lS\
Desion CSoecialsl/>=10 circuitsIFacilitv/GACdavs
Desion CSpecjals)/>-10 circuitsIEauiomenVGACdavs\
Desion CSpecjals)/>=10 circuitslOtherlGACda\lS\
PBXI<10 circuitsIFacilitvlGACdavsl
PBXI<10 circuitsIEauiomenVGACdavs\
PBXI<10 circuits/Olher/GACdavsl
PBXI>=10 circuitsIFacilitv/GNdavs\
PBXI>=10 circuitsIEauiomenVGACda\lS\
PBXI>=10 circuitslOtherlGNdavs)
CentrexidO circuitslFacililVlGACdavs\
Centrexl<10 circuitslEauiomenVGACdavsl
Centrexl<10 circuitslOther/GNdavS\-
Centrexl>=10 circuitsIFacilitvlGACdavs\
Centrex!>=10 circuitsIEauiomenVGACdavs\
Centrexl>=10 circuitslOther/GACdavs\
ISDNI<10 circuitsIFacilitvlGNda\lS\
ISDNI<10 circuitsIEauiomenVGNdavsl
ISDNI<10 circuitslOtherlGACdavs\
ISDNI>=10 circuitsIFacilitvlGACda\lS\
ISDNI>=10 circuitsJEauioo1enVGACdavs\
ISDNI>=10 circuitslOtherlGACdaw

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
11.00 3 0.00 0 7.810 YES
0.00 0 0.00 0 YES
3.50 8 0.00 0 4.690 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.00 6 0.00 0 4.561 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.50 4 0.00 0 3.109 YES
0.00 0 0.00 0 YES
2.33 3 0.00 0 0.577 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

.:~:I~_~I

168.83
15852
160.26

464.08 ''------'

0.47% 445,498 0.34% 16274 0.00054 2.2533 YES
1.39% 521~ 0.68% 590 O.~ 1.4754 YES

11.49% 2637
5.51% 236 0.00% 3 0.13255 0.4156 YES
1.72% 5122 0.00% 6 0.05308 0.3237 YES
7.33% 1,733 0.00% 3 0.15059 0.4866 YES

0.15% 685
0.26% 392
4.17% 24
0.00% 19
0.00% 28
3.13% 32

-~~
-~~
-~~
-~~
-~~
-~~

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Averag, Jeor>ardy Notice Interval-Mechanized
P-2 ResidencelGA hours
P-2 BusinessJGNhours
P-2 Desian SPecials IGA hours
P-2 PBXlGNhours
P-2 CentrexiGA hours
P-2 ISDNlGA hours

Avera Notice Interva/- Non-Mechanized
P-2 Residence/GAlhours
P-2 BusinessiGA hours
P-2 Desian Soecials IGA hours
P-2 PBXlGA hours
P-2 eentrexiGA hours
P-2 ISDNlGA hours

% Jeopartlies - Non-Mechanized
P-2 ResidencelGA %
P-2 BusinessiGN%
P-2 Desion S ecials IGA %
P-2 PBXlGA %
P-2 eentrexiGA %
P-2 ISDNlGA %

"Jeo,. rtlltls - MecnanlZed
P-2 ResidencelGA %
P-2 BusinessJGA %
P-2 Desian SPecials IGA %
P-2 PBXlGN%
P-2 CentrexiGA %
P-2 ISDNlGA %

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1
A.2.9.2
A.2.9.3

%Jeo,
P-2
P-2
P-2

Notice >= 48 hours - Mechanized
Residence/GAC%
BusinesslGAC%
Design CSpecjalsllGAC%

95% >=~ hrs
95%>=~ hrs
95%>=~ hrs

_:~:~I ~ _~~~I
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A.2.9.4
A.2.9.5
A.2.9.6

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
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BellSouth Monthly State Summary
Georgia, May 2002

~PBXlGA(%l I
P-2 CentrexIGA~%)
P-2 ISDNlGA(%

" JeooartJv Notice >= 48 hours - Non-MechanlZJed
P-2 ResidenceIGAl%
P-2 BusinessiGA %
P-2 Desion S >eeials IGA %
P-2 PBXlGAl%
P-2 CentrexIGA %
P-2 ISDNlGA%

,- ....._--- ...-_.._.._....... ........._..-
P-3 Residence!<10 circuitsIDisoatchIGAl%
P-3 Residence!<10 circuitsINon-DisoatchiGA %
P-3 Residence!> 10 circuitsIDisoatchiGA %
P-3 Residence!>=10 circuitsINon-DisoatchiGA %
P-3 Businessl<10 circuitslDisoatchIGA %
P-3 Businessl<1 0 circuijsINon-DisoatchiGA %
P-3 Businessl>-10 circuitslDisoatchiGA %
P-3 Businessl>-10 circuitsiNon-DisoatchlGAI%
P-3 Desian Soecials 1<10 circuitsIDisoatchIGA %
P-3 Desion Soecials 1<10 circuitsINon-DisoatchiGA %
P-3 Desion Soecials I> 10 circuitsIDisoatchiGA %
P-3 Desian Soecials 1>-10 circuitsINon-DisoatchIGA %
P-3 PBXI<1 0 circuitsIDisoatchlGAl%
P-3 PBXI<1 0 circuitsINon-DisoatchiGA %
P-3 PBXI>-10 circuitsIDisoatchiGA %
P-3 PBXI>-10 circuitsINon-DisoatchiGA %
P-3 Centrex/<10 circuMIDisoatchiGA %
P-3 Centrex/<10 circuitsINon-DisoatchIGA %
P-3 Centrex/> 10 circuitsIDisoatchiGA %
P-3 Centrex/>-10 circuitsINon-DisoatchiGA %
P-3 ISDNI<10 circuitsIDisoatchlGAl%
P-3 ISDNI<10 circuitslNon-DisnatchiGA %
P-3 ISDNI>-1 0 circuitsIDisoatchiGA %
P-3 ISDNI> 10 circuitsINon-DisoatchiGA %

IV ..................... ........,....... - ............... _....
P-9 Residence!<10 circuitslDisMtchlGAI%
P-9 Residence!<10 circuitsINon-DisoatchlGAI%
P-9 Residencei>-10 circuitsIDisMtchiGA %
P-9 Residence!> 10 circuitsINon-DisoatchiGA %
P-9 Business/<10 circuitsIDisoatchlGAI%
P-9 Businessl<10 circuitslNon-DisMtchIGA %
P-9 Businessl>=10 circuitslDisnatchlGAI%
P-9 Business/> 10 circuitsiNon-DisMtchiGA %
P-9 Desion Soecials 1<10 circuitsIDisoatchlGA %
P-9 Desinn Soecials\I<10 circuitsINon-DisMtchiGA %
P-9 Desinn S""";a1s I> 10 circuitsIDisoatchiGA %
P-9 Desion Soecials 1>-10 circuitsINon-DisMtchIGA %
P-9 PBXI<10 circuitsIDisMtchiGA/%
P-9 PBXI<10 circuitsINon-DisoatchIGAI%
P-9 PBXI> 10 circuitsIDisMtchIGA %
P-9 PBXI>=10 circuitsINon-DisoatchiGA %
P-9 Centrex/<10 circUijsf[)jSMtchiGA %
P-9 Centrex/<10 circuijs/Non-DisMtchiGA %
P-9 Centrex/>=10 circuitsIDisoatchlGAI%
P-9 Centrex/>-10 circuitsINon-DisMtchiGA %
P-9 ISDNI<10 circuitsIDis""tchlGA %
P-9 ISDNI<10 circuitsINon-DisoatchiGA %
P-9 ISDN!>-10 circuitsIDisMtchiGA %

Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

95% >=48 hIS - I - I95%>=48 hIS
95%>=48 hIS

Diagnostic 100.00% 1 • ostic
Diagnostic 100.00% 1 .nostic
Diagnostic 100.00% 3 • ostic
Diagnostic • ostic
Diagnostic • ostic
Diagnostic 100.00"10 1 • ostic

Res 5.66% 27,063 4.29% 793 0.00832 1.6456 YES
Res 0.17% 418389 0.43% 16196 0.00033 -7.8999 NO
Res 4.69% 64 0.00% 1 0.21302 0.2201 YES
Res 0.00% 1
Bus 1.77% 20854 1.43% 210 0.00916 0.3n6 YES
Bus 0.09% 30906 0.26% 765 0.00112 -1.4957 YES
Bus 6.77% 133 0.00% 2 0.17894 0.3782 YES
Bus 0.00% 13 0.00% 1 0.00000 YES

Design 4.32% 1,783 12.50% 8 0.07203 -1.1358 YES
Design 0.95% 421 0.00% 14 0.02635 0.3605 YES
Design 0.00% 30
Design 0.00% 3

PBX 3.57% 28 0.00% 2 0.13583 0.2629 YES
PBX 2.14% 140 0.00% 14 0.04059 0.5279 YES
PBX 0.00% 5 0.00% 2 0.00000 YES
PBX 0.00% 25 0.00% 2 0.00000 YES

Centrex 2.28% 1848 50.00% 4 0.07464 -6.3943 NO
Centrex 0.13% 3,158 0.00"10 24 0.00729 0.1738 YES
Centrex 3.66% 82
Centrex 0.00% 193 0.00% 8 0.00000 YES

ISDN 3.61% 527 0.00% 7 0.07093 0.5083 YES
ISDN 0.00"10 833 0.00% 12 0.00000 YES
ISDN 0.00% 3
ISDN 0.00% 421 0.00% 6 0.00000 YES

Res 11.91% 28087 10.73% 913 0.01089 1.0824 YES
Res 3.97% 406,223 4.14% 17,138 000152 -1.0870 YES
Res 10.67% 75 0.00% 1 0.31074 0.3433 YES
Res 8.33% 12
Bus 12.03% 27402 7.87% 127 0.02894 1.4370 YES
Bus 7.32% 23,252 5.58% 717 0.00988 1.7667 YES
Bus 19.35% 124
Bus 12.50% 8 0.00% 3 0.22390 0.5583 YES

Design 7.79% 1913 19.23% 26 0.05291 -2.1624 NO
Design 3.23% 279 0.00"10 18 0.04297 0.7508 YES
Design 2.70% 37
Design 0.00% 2 0.00"10 1 0.00000 YES

PBX 1.89% 53 0.00"10 2 0.09801 0.1925 YES
PBX 1.18% 170 4.00% 25 0.02310 -1.2225 YES
PBX 0.00% 2 33.33% 3 0.00000 NO
PBX 7.14% 28 0.00% 2 0.18850 0.3789 YES

Centrex 12.27% 1174 25.00"10 8 0.11638 -1.0942 YES
Centrex 8.05% 1875 18.18% 22 0.05835 -1.7357 NO
Centrex 22.03% 118 0.00% 1 0.41623 0.5294 YES
Centrex 20.31% 128 20.00% 5 0.18341 0.0170 YES

ISDN 8.12% 542 0.00% 5 0.12270 0.6616 YES
ISDN 2.20% 862 0.00"10 16 0.03704 0.5950 YES
ISDN 0.00% 4 0.00% 2 0.00000 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.2.12.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

!P-9 !ISDNI>-10 drcuitsINon-DispatchIGA(%) !
A........ ComDletlon Notice Intervlll· Mechan1zlHJ
P-5 Residencel<10 circuitsIDisoatehlGAlhours
P-5 Residencel<10 circuitsINon-DispatchIGA hours
P-5 Residencel>=10 circuitslDisoatehiGA hours
P-5 Residencel>-10 circuitsINon-DisoatehIGAlhours
P-5 Business/<10 circuitsIDisoatehIGA hours
P-5 Businessl<10 circuitsINon-DisoatehIGA hours
P-5 Business/> 10 circuitsiDisDatehlGA hours
P-5 Business/> 10 circuitslNon-DisoatehiGAChours
P-5 Desion Soecials 1<10 circuitsIDisoatehlGA hours
P-5 Desion Soecials 1<10 circuitsINon·DispatchiGA hours
P-5 Desion Soecials I> 10 circuitsIDisoatehIGA hours
P-5 Desion Soecials I> 10 circuitsINon-DisoatehiGA hours
P-5 PBXI<10 circuitsIDisoatehiGA hours
P-5 PBXI<10 circuitsINon-DisoatchlGAChours
P-5 PBXI> 10 circuitsIDisoatehIGA hours
P-5 PBXI> 10 cilCuitsINon-DisoatehlGA hours
P-5 Centrex/<10 cilCuitslDisoatehIGAChours)
P·5 Centrex/<10 cilCuitsINon-DispatchIGA hours
P-5 Centrex/> 10 circuitsIDisoatehiGA hours
P-5 Centrex/>-10 circuitsINon-DisoatchIGAChours
P-5 ISDNI<10 circuitsIDisoatehiGAChours
P-5 ISDNI<10 circuitsINon-DisDatehIGA hours
P-5 ISDNI> 10 cilCuitsIDisoatehiGA hours
P-5 ISDNI>-10 cilCuitsINon-DisoatchIGA hours

ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

! Cf900/0-- T 111 I 0.00% I 6 003960 I 0.2215 I-YES!

1.30 27,041 0.73 732 15.133 0.56664 0.9987 YES
0.86 416475 0.77 15560 4.232 0.03456 2.4590 YES
3.75 63 0.02 1 15.177 15.29716 0.2440 YES
0.53 1 0.000
2.22 20791 0.23 81 17.789 1.98035 1.0042 YES
3.32 30739 1.37 514 22.959 1.02111 1.9124 YES
3.25 131 0.02 1 16.782 16.84825 0.1922 YES
14.49 13 33.603

205.54 1,733 402.717
8.98 419 50.479

182.94 30 376.184
44.77 3 77.048

110.17 28 216.248
37.40 139 47.96 2 111.810 79.82848 -0.1326 YES
71.29 5 157.782
0.66 25 0.332

13.34 1,835 61.442
2.01 3156 0.36 6 16.342 6.67602 0.2461 YES
27.53 81 154.702
8.23 193 50.811

173.13 525 488.454
16.52 632 0.43 2 77.456 54.85635 0.2934 YES
47.04 3 40.679
20.60 421 0.42 1 120.501 120.64353 0.1673 YES

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1

A .....1I{Il comPleuon NOtiCe Interval· No~Mechan1zlHJ
P·5 Residencel<10 circuitsIDisoatehiGAChours
P-5 Residencel<10 circuitsINon-DisoatchiGA hours
P-5 Residencel>=10 circuitsIDisoatehIGA hours
P-5 Residencel>-10 circuitsINon-DisoatehiGA hours
P-5 Businessl<10 cilCuitsIDisoatehIGA hours
P-5 Business/<10 cilCuitsINon-DisoatehIGA hours
P-5 Business/>-10 circuitslDisDatchlGAChours
P-5 Businessl>=10 circuitslNon·DisoatchiGAChours
P-5 Desion Soecials 1<10 circuitsIDisoatchiGA hours
P-5 Desion Soecials 1<10 circuitsINon-DisoatehiGA hours
P-5 Desion Soecials)f> 10 circuitslDisoatchIGA hours
P-5 Desion Soecials 1>-10 circuitsINon-DisoatchiGA hours
P-5 PBXI<10 circuitsIDisoatehIGAChours
P-5 PBXI<10 circuitsINon-DisoatchiGA hours
P-5 PBXI>_10 cilCuitsIDisoatchIGA hours
P-5 PBXI> 10 circuitsINon-DisoatehiGAlhours
P-5 Centrex/<10 circuitsIDisoatehIGA hours
P-5 Centrex/<10 circuitsINon·DisoatehiGA hours
P-5 Centrex/>-10 circuitsIDisoatchIGA hours
P-5 Centrex/>=10 circuitsINon-DisoatehIGAChours
P-5 ISDNI<10 circuitsIDisoatchlGA hours
P-5 ISDNI<10 circuitsINon·DisoatehiGA hours
P-5 ISDNI> 10 cilCuitsIDisoatehIGA hours
P-5 ISDNI>-10 circuitsINon-DispatehIGA hours

--_. , .. _. . _...- ....- ....._. -
P-10 Residencel<10 circuitsIDisoatehlGACdaYS)
P-10 Residencel<10 circuitsINon-DisoatchiGA days)
P-10 Residencel>-10 circuitsIDisoatehIGA days)
P·10 Residencel>-10 circuitslNon-DisoatehiGA days)
P-10 Businessl<10 circuitsIDisoatchiGAldaYSI
P-10 Businessl<10 circuitsINon·DisoatehIGA days)
P-10 Businessl>-10 circuitsiDisoatehiGA daYS)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

13.59
9.16

31.51 129
17.20 250
0.02 1
0.02 1

322.06 8
51.65 14

67.28 2
29.70 12
10.94 2
15.38 2
20.42 4
12.00 18

21.27 8
49.44 7
40.09 10

18.68 5

5.27
0.61

3.32
0.62
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Toml ServIce Order Cycle Time - PllrUallv llechanizled

BellSouth Monthly State Summary
Georgia, May 2002

_. _..._- ---_. - --- _....- ----- ---_.._.. -
P-10 Residence!<10 circuitsIDisoatchlGA days)
P-10 Residence!<10 circuitsINon-DisoatchiGAIdavsl
P-10 Residence!> 10 circuitsIDisoatchIGA davsl
P-10 Residence!> 10 circuitsINon-DisoatehIGA dayS)
P-10 Businessl<10 circuitsIDisoatehIGA daYS
P-10 Businessl<1 0 circuitsINon-DisoatehIGA dayS)
P-10 Business!> 10 circuitslDisoatchlGAidavsl
P-10 Businessl> 10 circuitslNon-DisoatchlGA dayS)
P-10 Design Specials !<10 circuitsIDisoatchlGA davsl
P-10 Design Soecials\l<10 circuitslNon-DisoatchlGA da
P-10 Desion Soecials!> 10 circuitsIDisoatehIGAlda"'"
P-10 Design Specials!> 10 circuitsINon-DisoatehiGAIdavsl
P-10 PBXI<10 circuitsIDisoatehiGAldaVSI
P-10 PBXI<10 circuitsINon-DisoatchiGA days)
P-10 PBXI>-10 circuitsIDisoatehIGA davsl
P-10 PBXI>-10 circuitsINon-DisoatchlGA davsl

A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1 .1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1 .2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.32.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1 .2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.32.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2

0613012002
GA050205

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

Businessl>=10 circuitslNon-DispatchlGA(dayS)
Design (Specials)l<10 circuitsIDisoatchlGA(davs\
Design (Specialsl!<10 circuitsINon-DispatchlGAIdavsl
Design (Specials)l>=10 circuitsIDispatchlGAIdavs)
Design (Specials)!>=10 circuitsINon-DispatehIGAldavs)
PBXI<10 circuitsIDispatchlGAldayS)
PBXI<10 circuitsINon-DispatchlGAidavs)
PBXI>=10 circuitsIDisoatchiGAldavs)
PBXI>=10 circuitsINon-DispatchlGA(davs)
Centrexl<10 circuitslDisoatchiGAldavsl
Centrexl<10 circuitsINon-DispatchIGAldayS)
Centrexl>=10 circuitslDispatchlGAidavs)
Centrexl>=10 circuitsINon-DisoatchIGAldavsl
ISDNI<10 circuitslDispatchlGAidavs)
ISDNI<10 circuitsINon-DisoatchlGAldavs)
ISDNI>=10 circuitsIDisoatehIGAidavsl
ISDNI>=10 circuitsINon-DispatchIGA(davs)

Residence!<10 circuitsIDispatchlGA(davs)
Residence!<10 circuitsINon-DisoatchIGAidavsl
Residence!>=10 circuitsIDisoatehlGA(davsl
Residence!>=10 circuitsINon-DisoatchIGA(davs)
Businessl<10 circuitslDisoatehlGA(davsl
Businessl<10 circuitsINon-DisoatehIGA(dayS)
Businessl>=10 circuitslDispatchlGAidavs)
Businessl>=10 circuitslNon-DisoatchiGAIdavsl
DeSign (Specials)!<10 circuitslDisoatchlGA(dayS)
Design (Specials)!<10 circuitsINon-DisoatchlGAldavs)
Design (Specials)!>=10 circuitsIDisoatehiGAIdavsl
DeSign (Specials)!>=10 circuitsINon-DisoatchlGA(dayS)
PBXI<10 circuitsIDisoatchlGAldavs
PBXI<10 circuitsINon-DisoatchlGA(davsl
PBXI>=10 circuitsIDisoatehIGA(davs)
PBXI>=10 circuitsINon-DisoatchlGA(davsl
Centrexl<10 circuitsIDisoatehiGAldayS)
Centrexl<10 circuitsINon-DisoatehIGA(davs\
Centrexl>=10 circuitsIDisoatehIGAidavsl
Centrexl>=10 circuitsINon-DisoatehIGA(davs)
ISDNI<10 circuitsIDisoatchlGAldavs)
ISDNI<10 circuitsINon-DisoatchiGAIdavs)
ISDNI>=10 circuitsIDisoatehiGAIdavsl
ISDNI>=10 circuitsINon-DispatehIGA(davsl

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.69 59 Dia
Diagnostic 1.33 1,833 Dia
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic 8.02 11 Dia ostic
Diagnostic 3.00 137 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di ostic
Diagnostic Di ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostte
Diagnostic Dia nostic
Diagnostic Di nostic

Diagnostic 5.91 26
Diagnostic 2.63 75
Diagnostic
Diagnostic
Diagnostic 8.13 9
Diagnostic 2.71 37
Diagnostic
Diagnostic 3.19 1
Diagnostic 14.80 2
Diagnostic 4.82 8
Diagnostic
Diagnostic
Diagnostic 10.96 1
Diagnostic 2.33 5
Diagnostic
Diagnostic
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Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

ZScore
Standard

Error
Standard
Deviation

51

10
120

1.636

2.80

3.53

5.82

1.35

BST BST CLEC CLEC
Measure Volume Measure Volume

033 2
2.51 13

1.69 4
0.84 5

6.78 3

5.34 461
0.84 4863

3.32 15
0.69 126

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Bench"",r1<1
Analog

BellSouth Monthly State Summary
Georgia, May 2002

. -_. --- ._-- _. -_. - --- .....- _.. -- .~-_.._.. -
P-10 Residencel<10 circuitsIDisoatchlGA davsl
P-10 Residencel<10 circuitsINon-DisoatchlGNdavs)
P-10 Residencel>-10 circuitsIDisoatchIGA davsl
P-10 Residencel> 10 circuitslNon-DisoatchIGA dayS)
P-10 Businesst<10 circuitsIDisoatchIGNdavs)
P-10 Business/<10 circuitsINon-DisoatchIGA days)
P-10 Businesst>=10 circuitsiDisoatchlGNdavs)
P-10 Businessl>=10 circuitsiNon-DisoatchlGNdavs)
P-10 Desion Soecials 1<10 circuitsIDisoatchlGA daySl
P-10 Desion Soecials 1<10 circuitslNon-DisoatchlGNdayS)
P-10 Desion Soecials 1>=10 circuitsIDisoatchIGA daYS)
P-10 Desion Soecials I> 10 circuitsINon-DisoatchiGA daYS)
P-10 PBXI<10 circuitsIDisoatchlGNdavs)
P-10 PBXI<10 circuitsINon-DisoatchlGNdavsl
P-10 PBX!> 10 circuitsIDisoatchIGA dayS)
P-10 PBXI>-10 circuitsINon-DisoatchlGA davsl
P-10 Centrex/<10 circuitsIDisoatchIGA davsl
P-10 Centrex/<10 circuitsINon-DisoatchIGA days)
P-l0 Centrex/>-10 circuitslOisoatchIGA days)
P-l0 Centrex/>-10 circuitsINon-DisoatchIGA davsl
P-l0 ISDNI<10 circuitsIDisoatchlGNdavs)
P-l0 ISDNI<10 circuitsINon-DisoatchIGNdavs)
P-l0 ISDNI> 10 circuitsIDisoatchIGAidavsl
P-l0 ISDNI>-1 0 circuitsINon-DispatchiGA dayS)

Total service Order Cvele nme (ofiererJJ - PartiJIllv Mechanized
P-l0 Residence!<10 circuitsIDisoatchlGNdavs)
P-10 Residence!<10 circuitsINon-DisoatchlGA daYS)
P-10 Residence!> 10 circuitslDisoatchIGA davsl
P-10 Residencel>-10 circuitslNon-DisoatchIGA davsl
P-10 Businesst<10 circuitsIDisoatchIGAidavsl
P-10 Businessl<10 circuitsINon-DisoatchiGA days)
P-10 Businessl>-10 circuitsiDisoatchlGNdavs)
P-10 Businessl>-10 circuitsiNon-DisoatchlGA dayS)
P-10 Desion Soecials 1<10 circuitsIDisoatchlGA daYS)
P-l0 Desion Soecials 1<10 circuitsINon-DisoatchlGNdavsl
P-l0 Desion Soecials 1>-10 circuitslOisoatchiGA davsl
P-10 Desion Soecials 1>-10 circuitsINon-DisoatchlGA davsl
P-10 PBXI<10 circuitsIDisoatchIGNdavs)
P-l0 PBXI<10 circuitsINon-DisoatchlGNdavs)
P-10 PBXI>=10 circuitsIDisoatchIGA dayS)
P-10 PBXI>=10 circuitsINon-Disoatch/GA davsl
P-10 Centrex/<10 circuilslDisoatchIGA davsl
P-10 Centrex/<10 circuitslNon-DisoatchIGA davsl
P-10 Centrex/>=10 circuitslDisoatchIGNdavs)
P-10 Centrex/>-10 circuitsINon-DisoatchlGNdayS)
P-10 ISDNI<10 circuitsIDisoatchlGNdavs)
P-10 ISDNI<10 circuitsINon-DisoatchlGAidavsl
P-10 ISDNI>-1 0 circuitsIDisoatchlGNdavs)
P-10 ISDNI>-1 0 circuitsINon-DispatchiGA days)

P-l0 Centrex/<10 circuitslOisoatchIGA days)
P-l0 Centrex/<1 0 circuitsINon-DisoatchIGA days)
P-l0 Centrex/> 10 circuitsIDisoatchlGA dayS)
P-l0 Centrex/> 10 circuitsINon-DisoatchiGA days)
P-l0 ISDNI<10 circuitsIDisoatchlGA days'
P-10 ISDNI<10 circuitsINon-DisoatchlGA dayS)
P-10 ISDNI> 10 circuitsIDisoatchIGA days)
P-10 ISDNI> 10 circuitsINon-DisoatchiGA days

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1 .2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1 .1
A.2.22.3.1 .2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1 .1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

Total service Order Cycle Time (o"ererJ) - Non-Mechanized
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A.2.23.1.1.1
A.2.23.1.1.2
A.2.231.2.1
A.2.23.1.2.2
A 2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1 .2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1 .2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1 .1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1

0613012002
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BellSouth Monthly State Summary
Georgia, May 2002

P-10 Residence!<10 circuitsIDisoatchiGA davs\
P-10 Residence!<10 circuitsINon-Disn:>tchlGA ru.v.\

P-10 Residence!> to circuitslDisoatchiGA davs\
P-l0 Residence!>-10 circuitsINon-DisoatchIGA da""!
P-l0 Businessl<10 circuitsIDisn:>tchIGA da"'"
P-10 Business!<10 circuijsINon-DisoatchIGA davs\
P-l0 Businessl>-10 circuitslDisoatchlGA/davs\
P-10 Business!> 10 circuitslNon-Dis""tchlGA/davsl
P-l0 Desian Soecials 1<10 circuitsIDisoatchlGA da""\
P-10 Desian SnAr.ials 1<10 circuijs/Non-Dis""tchlGA days!
P-10 Desian Soecials 1>=10 circuitsIDisoatchIGAidavsl
P-10 Desian Soecials 1>-10 circuitsINon-Dis""tchIGA/davs\
P-10 PBXI<10 circuitsIDisn:>tchlGA da"'"
P-10 PBXI<10 circuitslNon-DisoatchlGA/davs\
P-10 PBXI>-10 circuitsIDisMtchiGA da""l
P-10 PBXI> 10 circuitsINon-Dis""tchIGA davs\
P-10 Centrexl<10 circuitslDisoatchIGA davsl
P-10 Centrexl<10 circuitsINon-Disn:>tchIGA da""l
P-10 Centrexl>=10 circuitsIDisoatchlGA davs\
P-10 Centrexl>-10 circuitsINon-DisoatchIGA da""l
P-10 ISDNI<10 circuitsIDisn:>tchIGAldavs\
P-10 ISDNI<10 circuitsINon-DisoatchiGA/davsl
P-10 ISDNI>-10 circuitsIDisoatchIGA da""\
P-10 ISDNI> 10 circuitsINon-DisoatchiGA da"'"

"Com lletlons 110'0 Notice or < 24 hours
P-6 Residence/DisMtehiGA/%
P-6 ResidenceINon-DisoatchlGAI%
P-6 BusinessIDisoatchiGA %
P-6 BusinessINon-DisMtchIGA %
P-6 Desian Soecials lDisoatchlGA %
P-6 Desian Soecials lNon-DisnatehIGAI%
P-6 PBXlDisn:>tchlGAI%
P-6 PBXlNon-DisoatchIGAI%
P-6 CentrexIDisoatehIGA %
P-6 CentrexINon-Dis""tchlGA %
P-6 ISDNlDisoatchlGA %
P-6 ISDNlNon-DisoatehlGAI%

_..._- --_. - -------
P-11 Residence!<10 circuitsIDisoatchiGA %
P-11 Residence!<10 circuitsINon-DisoatchlGA %
P-11 Residence!>-10 circuitsIDisoatchIGA %
P-11 Residence!> 10 circuijs/Non-DisoatchiGA %
P-11 Business!<1 0 circuitslDisoatehiGA %
P-11 Business!<10 circuitsINon-DisoatehiGA %
P-11 Business!> 10 circuitslDisoatchlGA %
P-11 Business!> 10 circuitslNon-DisoatchlGA %
P-11 Desion Soecials 1<10 circuitsIDisoatehlGA %
P-11 Desian Soecials 1<10 circuitsINon-DisoatchiGA/%
P-11 Desion Specials I> 10 circuitsIDisoatchlGAI%
P-l1 Design Specials I> 10 circuitsINon-DisoatchlGAI%

...._--- ..- --- .. _..._.._..

M&R-1 Residence/DisoatchiGA %
M&R-1 ResidencelNon-DisoatehiGA %
M&R-1 BusinesslDisoatehiGA %
M&R-1 BusinessINon-DisoatchiGA %
M&R-1 Design Specials lDisoatchlGA %

Benchl1lllrkl BST BST CLEC CLEC Standard Standard
Analog Me.sure Volume Measure Volume DeviaUon Error ZScore Equity

Diagnostic 5.87 25 Dia nostic
Diagnostic 2.52 71 Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.53 8 Dia nostic
Diagnostic 2.74 34 Dia ostic
Diagnostic Di ostic
Diagnostic 3.19 1 Dia ostic
Diagnostic 14.80 2 Dia ostic
Diagnostic 5.25 7 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 2.33 5 Dia nostic
Diagnostic Dia nostic
Diagnostic Di ostic
Diagnostic 0.33 2 Dia ostic
Diagnostic 2.89 10 Di ostic
Diagnostic Di ostic
Diagnostic 1.69 4 Di nostic
Diagnostic 1.60 2 Di ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.78 3 Diaanostic

Diagnostic 4.58% 743 Dia nostic
Diagnostic 9.15% 14866 Dia nostic
Diagnostic 4.86% 144 Dia nostic
Diagnostic 5.91% 626 Di ostic
Diagnostic 33.33% 3 Di nostic
Diagnostic 9.09% 11 Di ostic
Diagnostic 0.00".. 2 Dia ostic
Diagnostic 14.29% 14 Dia ostic
Diagnostic 100.00".. 2 Dia ostic
Diagnostic 8.00".. 25 Dia ostic
Diagnostic 80.00% 5 Dia ostic
Diagnostic 0.00% 15 Dia nostic

>=95% 90.77% 195
>=95% 98.82% 170
>=95% 100.00"/. 14
>=95%
>=95% 86.82% 170
>=95% 96.11% 180
>=95% 77.78% 18
>=95% 92.59% 27
>=95% 80.49% 41
>=95% 91.43% 140
>=95% 100.00".. 2
>=95% 92.31% 13

Res 6.78% 59972 2.33% 1,547 0.00647 6.8800 YES
Res 1.20% 34,619 1.43% 469 0.00497 -0.4568 YES
Bus 6.28% 8962 3.83% 183 0.01812 1.3580 YES
Bus 4.68% 6255 0.76% 131 0.01865 2.1019 YES

Design 1.03% 1,648 1.18% 85 0.01125 -0.1278 YES
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A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.32.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.32.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.42
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.35.5.2
A.3.5.6.1
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BellSouth Monthly State Summary
Georgia, May 2002

M&R-1 Desion Saecials lNan-DisoatehIGA %
M&R-1 PBXlDisaatcl1lGA %
M&R-1 PBXlNan-DisaatehIGA %
M&R-1 CentrexIDisaatehIGA %
M&R-1 CentrexINan-DisaatehiGA %
M&R-1 ISDNlDisoatchiGA %
M&R-1 ISDNlNan-DisaatchIGA %

Customer Trouble Report Rate
M&R-2 ResidencelDisaatehiGA/%
M&R-2 ResidencelNon-DisaatehlGAJ.%
M&R-2 BusinessIDisaatehiGA %
M&R-2 BusinessINon-DisaatchIGA %
M&R-2 Desian Saecials lDisaatehiGA %
M&R-2 Desion Saecials lNan-DisoatehiGA %
M&R-2 PBXlDisaatehlGA %
M&R-2 PBXlNan-DisaatehiGA %
M&R-2 CentrexlDisaatchiGA %
M&R-2 CentrexINan-DisaatehIGA %
M&R-2 ISDNlDisoatehlGAI%)
M&R-2 ISDNlNan-DisaatchIGA %

.............._.._,.. .._~ ..........
M&R-3 ResidencelDisaatehiGA/hours
M&R-3 ResidencelNan-DisaatehIGAJ.hours
M&R-3 BusinessIDisoatchiGA hours
M&R-3 BusinessINan-DisaatchiGA hours
M&R-3 Desion Soecials lDisaatehiGA hours
M&R-3 Desion Soecials lNan-DisoatchiGA hours
M&R-3 PBXlDisaatchiGA hours
M&R-3 PBXlNan-DisaatchiGA hours
M&R-3 CentrexIDisaatchiGAlhours
M&R-3 CentrexINon-DisaatchlGA(hours
M&R-3 ISDNlDisoatehiGA hours
M&R-3 ISDNlNon-DisaatchIGA hours

"R_ t Troubles within 30 Dew
M&R-4 ResidencelDisMtchiGA %
M&R-4 ResidenceINon-DisaatchIGA %
M&R-4 BusinessIDisaatchiGA %
M&R-4 BusinessINan-Disru.lchiGA %
M&R-4 Desion Soecials\lDisaatchiGA %
M&R-4 Desion S"""ials lNan-DisnatchiGA %
M&R-4 PBXlDisaalchiGA %
M&R-4 PBXlNan-Dis....lchiGA %
M&R-4 CentrexIDisaalchIGA %
M&R-4 CentrexINan-DisoatehiGA %
M&R-4 ISDNlDisnatchiGA %
M&R-4 ISDNlNon-DisaatehIGAJ.%

Out of Service > 24 hours
M&R-5 ResidencelDisaatehlGAJ.%
M&R-5 ResidencelNan-DisaatehiGA %
M&R-5 BusinessIDisoatehiGA %
M&R-5 BusinessiNan-DisaatehIGA %
M&R-5 Desion Saecials lDisoatehlGA %
M&R-5 Desion Soecials lNan-DisoatchiGA %
M&R-5 PBXlDisoatehiGA %
M&R-5 PBXlNan-DisaatehiGA %
M&R-5 CentrexIDisaatchiGA %
M&R-5 CentrexINan-DisoatchiGA %
M&R-5 ISDNlDisoalchiGA %

Benchmark I
Analog

Design
PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Centrex

ISDN

SST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Devtatlon Error ZScore Equity

0.20% 2519 0.00% 53 0.00618 0.3213 YES
2.65% 264 0.00"10 4 0.08094 0.3276 YES
0.33% 598 0.00"10 16 0.01463 0.2287 YES
6.86% 1865 0.00"/. 16 0.06346 1.0812 YES
6.11% 1309 0.00% 10 0.07604 0.8037 YES
8.17% 355 0.00% 3 0.15880 0.5144 YES
1.71% 700 0.00% 3 0.07510 0.2283 YES

2.42% 2,478,872 2.53% 61076 0.00064 -1.7829 NO
1.40% 2478872 0.80% 61076 0.00048 12.3114 YES
1.35% 662,540 1.36% 13,459 0.00101 -0.0692 YES
0.94% 662540 0.97% 13459 0.00085 -0.3455 YES
1.43% 115,208 1.71% 4981 0.00173 -1.6057 YES
2.19% 115208 1.06% 4981 0.00214 5.2451 YES
0.17% 157286 0.20% 2,033 0.00091 -0.3161 YES
0.38% 157286 0.79% 2033 0.00138 -2.9558 NO
0.54% 344820 0.84% 1,913 0.00169 -1.7527 NO
0.38% 344820 0.52% 1,913 0.00141 -1.0132 YES
0.12% 293,958 0.20% 1,484 0.00090 -0.9000 YES
0.24% 293,958 0.20% 1,484 0.00127 0.2833 YES

22.36 59972 11.91 1547 27.318 0.70346 14.8557 YES
6.78 34,619 3.67 469 14.344 0.65322 4.7547 YES
11.45 8982 9.63 183 17.585 1.31311 1.3839 YES
4.82 6,255 3.90 131 12.342 1.08957 0.8457 YES
6.33 1846 3.59 85 50.985 5.67108 0.4844 YES
1.81 2519 2.00 53 5.097 0.70746 -0.2680 YES
6.01 284 2.32 4 6.139 3.09247 1.1935 YES
1.91 598 6.40 16 2.782 0.70467 -6.3679 NO
12.36 1,865 5.81 16 20.774 5.21571 1.2546 YES
5.88 1309 4.10 10 14.167 4.49704 0.3961 YES
12.68 355 9.58 3 19.690 11.41585 0.2717 YES
3.59 700 2.57 3 10.269 5.94133 0.1705 YES

18.40% 59,972 11.83% 1,547 0.00998 6.5840 YES
14.70% 34619 16.16% 469 0.01613 -0.9007 YES
15.05% 8982 12.02% 183 0.02670 1.1350 YES
13.86% 6,255 10.69% 131 0.03050 1.0405 YES
21.83% 1646 16.47% 85 0.04579 1.1282 YES
19.02% 2519 18.87% 53 0.05447 0.0271 YES
12.12% 264 25.00"10 4 0.18442 -0.7833 YES
12.04% 598 25.00"10 16 0.08244 -1.5721 YES
12.92% 1865 12.50% 16 0.08422 0.0501 YES
12.76% 1309 0.00% 10 0.10590 1.2047 YES
16.90% 355 33.33% 3 0.21728 -0.7562 YES
14.00"10 700 33.33% 3 0.20076 -0.9830 YES

26.60% 39180 9.40% 1,213 0.01288 13.3505 YES
10.79% 10234 2.62% 191 0.02266 3.6061 YES
9.35% 5,656 6.45% 124 0.02643 1.0976 YES
5.25% 2383 1.64% 61 0.02891 1.2475 YES
1.03% 1646 1.18% 85 0.01125 -0.1278 YES
0.20% 2,519 0.00"10 53 0.00618 0.3213 YES
3.57% 224 0.00"10 3 0.10786 0.3311 YES
0.00% 552 0.00% 12 0.00000 YES
11.95% 1,155 0.00% 12 0.09412 1.2695 YES
2.74% 858 0.00% 9 0.05474 0.4997 YES
11.49% 322 0.00% 3 0.18498 0.6212 YES
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I 1.55% J 647 10:00%-1 3 0.07139 1 0.2165 I YES IA.3.5.6.2

BellSouth Monthly State Summary
Georgia, May 2002

[M&R-5 !ISDNINon-DispatehlGA(%) ---- -- J

Benchmark I
Analog

ISDN

BST
Muaure

BST
Volume

CLEC
Meaaure

CLEC
Volume

Standard Standard
Deviation Error ZSeore Equity

IResaIe -Billing I
Invoice Accurxy

A.4.1

A.4.2

06l3OI2002
GA050205

E:JGA(%) . ==::J
llean Time to DelI_Invoices - CR/S

IS-2 1Region(business days) I

SST -State

SST -Region

[ 98.72% I $376,949,5551 99.80% I $4,132,394 0.00005 I -208.8673 I~ 1

[. 3.47 I 1 I 3.16 I 1,855 YES ]
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

lunbundlecl Network Elements - Ordering I
" Relecled service Reauests - Mechanlzsd

" Relecled service Reauests - Non-Mechanlzsd

" Reiecled service Reauests - ParUallll Mechanlzsd

Diagnostic
Diagnostic
Diagnostic 20.33% 84.874
Diagnostic
Diagnostic 42.41% 665
Diagnostic 16.3O"A. 92
Diagnostic 22.27% 476
Diagnostic 34.74% 426
Diagnostic 9.86% 142
Diagnostic
Diagnostic
Diagnostic 46.38% 69
Diagnostic 60.00% 10
Diagnostic 28.25% 223
Diagnostic 26.03% 4.191
Diagnostic
Diagnostic 7.22% 2.147

Diagnostic
Diagnostic
Diagnostic 41.71% 15.715
Diagnostic
Diagnostic 10.45% 67
Diagnostic 8.76% 331
Diagnostic 34.67% 150
Diagnostic 29.89% 184
Diagnostic 14.71% 66
Diagnostic
Diagnostic
Diagnostic 33.03% 330
Diagnostic 23.85% 109
Diagnostic 25.12% 215
Diagnostic 15,41% 1.155
Diagnostic
Diagnostic 22.96% 1.398

Diagnostic 66.67% 3
Diagnostic 66.67% 6
Diagnostic 45.97% 979
Diagnostic 45.16% 93
Diagnostic 42.08% 183
Diagnostic 29.41% 34
Diagnostic 32.94% 85
Diagnostic 46.49% 114
Diagnostic 21.38% 669
Diagnostic 33.33% 3
Diagnostic
Diagnostic 68.18% 22
Diagnostic 53.33% 15
Diagnostic 30.30% 439
Diagnostic 26.86% 2748
Diagnostic 26.09% 46
Diagnostic 26.62% 680

xDSL IADSL HDSL and UCLVGAI%

Local Interoffice TransoorVGAI%
Loop + Port Combinations/GAI%

LNP StaiidaloneIGA(%

2W Analoo LoaD wlLNP Non-DesianlGA(%

xDSL (ADSL HDSL and UCLVGAI%

2W Analoo LoaD wlLNP DesianlGAI%

I non + Port Combinations/GAI%

LNP Staild"lone/GA(%

Local Interoffice TransoorVGA(%

Local Interoffice TransoorVGAI%

LNP Standalone/GA(%

xDSL (ADSL. HDSL and UCLVGA(%

Other Non-DesianlGAI%

2W Analoo loaD Non-DesianIGAI%
2W Analoo loaD DesianIGAI%

INP Standalone/GAI%

Une SharinalGA(%

Other DesianIGAI%

2W Analoo LoaD wANP DesianIGA(%
2W Analoo LoaD wANP Non-DesianlGAI%

2W Analoo LoaD DeslarvGA(%

Combo Other/GAI%

Switch Ports/GAI%

2W Analoo loaD DesianlGAI%

2W Analoo loaD wlLNP DesianIGA(%
2W Analoo loaD wA NP Non-DesianlGA(%

2W Analoo LoaD Non-DesianIGAI%

Switch Ports/GA(%

Other Non-DesianlGAI%

Switch PortslGA(%

2W Analoo loaD wA NP DesianlGAI%

Looo + Port Combinations/GAI%
Combo Other/GAI%

2W Analoo loaD Non-DesianlGA(%'

INP Standalone/GA(%
Other Non-DesianlGA(%

Une SharinalGA(%

INP Standalone/GA(%'

2W Analoo loaD wlLNP Non-DesianlGAI%

2W Analoo loaD wlLNP Non-DesianlGAI%

Combo Other/GAI%

2W Analoo LoaD wlLNP DesianIGAI%

Other DesianIGAI%

2W Analoo LoaD wANP DesianlGA(%

Une SharinalGAI%

2W Analoo' LoaD wANP Non-DesianlGAI%

ISDN lOOP (UDN. UDCVGA(%

ISDN Loop (UDN. UDCVGAI%

ISDN Loop (UDN. UDCVGA(%

Other DesianlGA(%

0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-13

0-7

0-7

0-7
0-7

0-13

0-7

0-7

0-7

0-13

0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-13

0-7

0-13
0-7

0-7

0-13

0-7

0-7

0-13

0-7

0-7

0-7
0-7

0-7

0-7

0-7

0-7

0-7

0-7

0-7
0-7

0-13
0-7

0-7
0-7
0-7

,0-13

B.l.l.l
B.l.l.2
B.l.l.3
B.l.l.4
B.l.l.5
B.l.l.6
B.l.l.7
B.l.l.8
B.l.l.9
B.l.l.l0
B.l.l.ll
B.l.l.12
B.l.l.13
B.l.l.14
B.l.l.15
B.l.l.16
B.l.l.17

B.l.2.1
B.l.2.2
B.l.2.3
B.l.2.4
B.l.2.5
B.l.2.6
B.l.2.7
B.l.2.8
B.l.2.9
B.l.2.10
B.l.2.11
B.l.2.12
B.l.2.13
B.l.2.14
B.l.2.15
B.l.2.16
B.l.2.17

B.l.3.1
B.l.3.2
B.l.3.3
B.l.3.4
B.l.3.5
B.l.3.6
B.l.3.7
B.l.3.8
B.l.39
B.l.3.10
B.l.3.11
B.1.3.12
B.l.3.13
B.l.3.14
B.l.3.15
B.l.3.16
B.l.3.17

Reject Interval- Mechanized
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error zSCore Equity

94.64% 17,303

98.23% 282
73.33% 15
43.86% 114
87.84% 148
57.14% 14

96.88% 32
100.00% 6
70.77% 65
51.11% 1170

94.84% 155

86.55% 6669

100.00% 7
81.25% 32
83.93% 56
78.18% 55
100.00% 10

83.05% 118
80.77% 26
90.74% 54
93.55% 186

93.01% 329

100.00% 2
100.00% 4
95.66% 461
100.00% 43
98.70% 77

100.00% 11
100.00% 29
100.00% 55
100.00% 147
100.00% 1

100.00% 16
100.00% 8
98.59% 142
99.49% 780
100.00% 12
98.40% 187

Benchmark I
Analog

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%winl hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

FOC TImelIness· MecMnlzed

BellSouth Monthly State Summary
Georgia, May 2002

~t Int"",al - Partial'" MecMnlzed· 10 hours
0-8 Switch PortslGAI%
0-8 Local Interoffice TransmrVGAI%
0-8 Looo + Port CombinationslGA %
0-8 Combo OtherlGA %
0-8 xDSL ADSL, HDSL and UCLVGAI%
0-8 ISDN Looo UDN, UDCVGAI%
0-8 Une SharinnlGA %
0-8 2W Analoo LooD DesioniGA %
0-8 2W Analoo Loon Non-OesionIGA %
0-8 2W AnalfV1 Loon wnNP OesimK.:AfOt.l
0-8 2W Analoo LooD wnNP Non-DesioniGA %
0-14 2W Analoo Loon wlLNP DesinnlGA %
0-14 2W AnalfV1 LoonwlLNP Non-DesinniGA OM
0-8 Other DesionlGA %
0-8 Other Non-DesinniGA/%
0-8 INP StandalonelGA %
0-14 LNP StandaloneIGA %

tf~ "'u;n" r.J • ''fUII__'''''.IIW;C:V

0-8 Switch PortslGA %
0-8 LocaIlnleroffice TransnnrVGA %
0-8 Looo + Port CombinationsIGA %
0-8 Combo Other/GA %
0-8 xDsC7ADSL, HDSL and UCLVGA %
0-8 ISDN LOOD UDN UDCVGAI%
0-8 Une SharinniGA %
0-8 2W Analoo LOOD DesioniGAI%
0-8 2W AnalfV1 Loon Non-Desi<1nJf.lAI%
0-8 2W Analoo LOOD wnNP DesioniGA %
0-8 2W Analoo Loon wnNP Non-DesinnIGAI%
0-14 2W Anaroa LooD wlLNP DesioniGA %
0-14 2W Analoo Loon wlLNP Non-DesioniGA %
0-8 Other DesinniGAI%
0-8 Other Non-DesioniGA %
0-8 INP SlandalonelGA %
0-14 LNP SlandalonelGA %

0-8 Switch PortslGAI%
0-8 Local Interoffice TransoorVGA %
0-8 Looo + Port CombinalionslGA %
0-8 Combo Other/GA %
0-8 xDSL ADS HDSL and UCLVGA %
0-8 ISDN Looo UDN, UDCVGA %
0-8 Une SharinniGA %
0-8 2W Analoo LOOD DesioniGAI%
0-8 2W Analoo Loon Non-DesiDnlGAI%
0-8 2W AnalfV1 I fV1D wnNP DesiDnlGA %
0-8 2W Analoo Looo wn NP Non-DesiDniGAI%
0-14 2W AnalfV1 Loon wlLNP DesTr1nIGA %
0-14 2W Analoo LooD wlLNP Non-DesiDniGAI%
0-8 Other OesionIGAI%
0-8 Other Non-DesinniGN%l
0-8 INP SlandalonelGA %
0-14 LNP SlandaloneIGA %

6.1.4.1
6.1.4.2
6.1.4.3
6.1.4.4
6.1.4.5
6.1.4.6
6.1.4.7
6.1.4.8
6.1.4.9
6.1.4.10
6.1.4.11
6.1.4.12
6.1.4.13
6.1.4.14
6.1.4.15
6.1.4.16
6.1.4.17

6.1.8.1
6.1.8.2
6.1.8.3
6.1.8.4
6.1.8.5
6.1.8.6
6.1.8.7
6.1.8.8
6.18.9
6.1.8.10
6.1.8.11
6.1.8.12
6.18.13
6.1.8.14
6.1.8.15
6.1.8.16
6.1.8.17

6.1.7.1
6.1.7.2
6.1.7.3
6.1.7.4
6.1.7.5
6.1.7.6
6.1.7.7
6.1.7.8
6.1.7.9
6.1.7.10
6.1.7.11
6.1.7.12
6.1.7.13
6.1.7.14
6.1.7.15
6.1.7.16
6.1.7.17

6.1.9.1
6.1.9.2
6.1.9.3
6.1.9.4
6.1.9.5

0-9 Switch PortsiGA/%
0-9 Local Interoffice TransoorVGA %
0-9 Looo + Port CombinationslGA/%
0-9 Combo Other/GA %
0-9 xDSL ADSL, HDSL and UCLVGA %

>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs _::1:7_:1
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Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 96.77% 31
>= 95% w in 3 hrs 100.00% 2
>= 95% w in 3 hrs 98.70% 154
>= 95% w in 3 hrs 96.84% 3,385
>= 95% w in 3 hrs
>= 95% w in 3 hrs 98.79% 1,976

>= 85% w in 10 hrs
>=85%win 10hrs
>= 85% w in 10 hrs 90.53% 9,658
>= 85% w in 10 hrs
>= 85% w in 10 hrs 94.23"/0 52
>= 85% w in 10 hrs 91.32% 334
>= 85% w in 10 hrs 93.58% 109
>= 85% w in 10 hrs 82.09% 134
>= 85% w in 10 hrs 90.00% 60
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 83.41% 223
>=85%win 10hrs 92.86% 84
>= 85% w in 10 hrs 92.50% 160
>= 85% w in 10 hrs 94.53% 1,043
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.99% 1,113

>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 97.63% 507
>= 85% w in 36 hrs 100.00% 59
>= 85% w in 36 hrs 100.00% 118
>= 85% w in 36 hrs 100.00% 25
>= 85% w in 36 hrs 100.00% 57
>= 85% w in 36 hrs 100.00% 60
>= 85% w in 36 hrs 100.00% 491
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs
>= 85% w in 36 hrs 6
>= 85% w in 36 hrs 10
>= 85% w in 36 hrs 307
>= 85% w in 36 hrs 2052
>= 85% w in 36 hrs 22
>= 85% w in 36 hrs 474

>=95%
>=95%
>=95%
>=95%
>=95% - 96.57% I 70,113

~>=95% 98.51% 14,761 YES
>=95%
>=95%
>=95%
>=95%

2W Analoo Loop wllLNP Non-DesignlGAI%

LNP StandaloneIGAI%

2W AnalOll Loop wll NP Noo-DesionIGAC%

2W Analoo LOOD Non-DesianIGAC%'
2W AnalOll LooD wllNP DesignIGAI%

Switch PDrts!GA(%

xDSL (ADSL, HDSL and UCLVGA(%

2W Analog Loop wllLNP DesignIGA(%

Une Sharing/GAI%

INP StandalooelGA(%
Other Noo-DesignlGA(%,

2W AnalOll LOOD DesionlGA(%

LocaIlntero~e TransoonIGAI%

Other DesignIGA(%

Combo Other/GA(%

ISDN Loon IUDN, UDCVGAC%

Loon + Port CombinaliooslGAI%'

0-11 IUxallntero~e TransoorVTAGlGAC%

0-15

0-15
0-9

0-11 ILoon + Port CombinalionslEDIIGAI%

0-11 IUxallnterDff~eTransportlEDIIGAI%

0-9

0-9
0-9

0-11 ILoon + Port CombinatiooslTAGlGA(%

0-9

0-11 IxDSL (ADSL, HDSL and UCLVTAGlGAC%
0·11 IxDSL (ADSL, HDSL and UCL)/EDIIGAI%

0-11 ICombo OtherIEDI/GAC%

0-9

0-9
0-9

0-11 ISwitch PDrts!TAGlGA(%

FOC & ReJect Response Comp/etBness - Mechanized

0-9

0-9

0-11 IComboOtherITAGlGA(%

0-9
FOC Timeliness - Non-Mechanized

0-11 ISwitch PDrtslEDIIGAC%

0-15

0-9

BellSouth Monthly State Summary
Georgia, May 2002

0-9

0-9

0-9 ISDN LooD ,UDN UDCVGAI%
0-9 Une SharinaIGA %
0-9 2W Analoo LooD DesianIGA %
0-9 2W AnalOll Loop Non-DesioniGA %
0-9 2W Analoo LOOD wllNP DesianiGA %
0-9 2W Analoo LooD wllNP Noo-DesiDniGA %
0-15 2W Analoo LooD wllLNP DesianIGA %
0-15 2W Analoo LooD wllLNP Noo-DesiDniGA %
0-9 Other DesionIGA(%
0-9 Other Noo-DesignfGA(%
0-9 INP StandaloneiGA %
0-15 LNP SlandalooelGA %

. -- .....__... - . _. -_.. ~.__. .. - .- ..__.-
0-9 Switch PDrts!GA %
0-9 Uxallmeroff~eTmnsoonIGA(%

0-9 Loon + Port CombinatioosiGA %
0-9 Combo OtherlGA %
0-9 xDSL ADSL HDSL and UCLVGA %
0-9 ISDN Looo, UDN UDCVGAI%
0-9 Une SharinaIGA %
0-9 2W Analoo LooD DesiDnlGAI%
0-9 2W Anal<XI LOOD Non-DesianlGA %
0-9 2W Analoo LooD wllNP DesianIGA %
0-9 2W Analoo LooD wllNP Non-DesiDniGA %
0-15 2W AnalOll Loop wllLNP DesianiGA %
0-15 2W Analoo Loop wllLNP Non-DesianiGA %
0-9 Other DesianiGA %
0-9 Other Non-DesionIGA %
0-9 INP StandalooelGA %
0-15 LNP SlandalooelGA %

B.1.14.1.1
B.l.14.1.2
B.1.14.2.1
B.1.14.2.2
B.1.14.3.1
B.1.14.3.2
B.1.14.4.1
B.1.14.4.2
B.1.14.5.1
B.l.145.2

B.l.9.6
B.1.9.7
B.l.9.8
B.1.9.9
B.1.9.10
B.1.9.11
B.1.9.12
B.1.9.13
B.1.9.14
B.1.9.15
B.1.9.16
B.1.9.17

B.1.12.1
B.1.12.2
B.1.12.3
B.1.12.4
B.1.12.5
B.l.12.6
B.l.12.7
B.1.12.8
B.1.12.9
B.1.12.10
B.1.12.11
B.1.12.12
B.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.1.12.17

B.1.13.1
B.l.13.2
B.1.13.3
B.1.13.4
B.1.13.5
B.1.13.6
B.1.13.7
B.1.138
B.1.13.9
B.1.13.10
B.l.13.11
B.1.13.12
B.113.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17
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Benchmal1<l BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

>=95% 80.00% 10
>=95% 91.46% 82
>=95% 96.31% 352
>=95% 93.55% 124
>=95% 91.09% 359
>=95% 1oo.00"k 67
>=95% 94.74% 19
>=95% 98.37% 123
>=95%
>=95%
>=95%
>=95%
>=95% 90.91% 66
>=95% 1oo.00"k 3
>=95%
>=95% 80.00% 10
>=95% 93.26% 178
>=95% 1oo.00"k 45
>=95% 96.96% 3,025
>=95% 96.63% 1166
>=95%
>=95%
>=95% - 99.46% I 1,926

~>=95% 95.93% 221 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 96.08%

I
11,029

~>=95% 99.63% 4,686 YES
>=95%
>=95%
>=95% 83.67% 49
>=95% 66.67% 18
>=95% 93.10% 29
>=95% 100.00% 302
>=95% 96.05% 76
>=95% 100.00% 74
>=95% 93.04% 158
>=95% 100.00% 26
>=95%
>=95% 100.00% 68
>=95%
>=95%
>=95%
>=95%
>=95% 100.00"/0 325
>=95% 100.00% 5
>=95%
>=95% 100.00% 109
>=95% 95.63% 192
>=95% loo.00"k 23
>=95% 96.99% 697
>=95% 99.13% 458
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Georgia, May 2002

0-11 ISDN LOOIl UDN UDClIEDl/GA %
Q.11 ISDN Looo UDN UDCV1 AGIGN%
0-11 Une SharinalEDI/GAI%
0-11 Une Sharinall AGIGA %
0-11 2W Analoo loaD DesianlEDI/GA %
0-11 2W Analoo loaD DesianfTAGiGA %
0-11 2W Analoo loaD Nan-DesianlEDI/GN%
0-11 2W Analoo LOOD Nan-DesianfTAGiGA %
0-11 2W Analoo loaD wnNP DesianlEDIIGA %
0-11 2W Analoo LOOD wnNP DesianfTAGIGA %
0-11 2W Analoo Looa wnNP Nan-DesianlEDI/GA %
0-11 2W Analoo LOOD wn NP Nan-DesianfTAGlGN%
0-11 2W Analoo Loon wlLNP DesianlEDI/GN%
Q.11 2W Analoa Loap wlLNP DesianITAGIGA/%
0-11 2W Analoo Loap wlLNP Nan-DeslaniEDIIGA %
0-11 2W Analoo loaD wlLNP Nan-DesianfTAGiGA/%
0-11 Other DesianlEDllGA %
0-11 Other DesianfTAGIGA %
0-11 Other Nan-DesianlEDIIGA %
0-11 Other Nan-DesianfTAGiGA %
0-11 INP StandalanelEDllGA %
0-11 INP StandalaneITAGIGA %
0-11 LNP StandalanelEDl/GA %
0-11 LNP StandaianeITAGIGA %

FOC & Relect Response ComtJIeteness - Partiallv Mechanized
0-11 Switch PartslEDl/GA %
Q.11 Switch PartsITAGiGA %
0-11 Lacallnteralfice TransoorVEDIiGA %
0-11 Lacallnteraffice TransoorVTAG/GA %
0-11 Lann + Part CambinatianslEDl/GA %
0-11 Loap + Part CombinatiansITAGiGA %
0-11 Combo OtherlEDIIGA %
0-11 Combo OtherlTAGIGA %
0-11 xDSL ADSL HDSL and UCLlIEDl/GA %
0-11 xDSL ADS HDSL and UCUITAGIGA %
0-11 ISDN laaP I UDN, UDC IEDI/GAl%
0-11 ISDN laaP UDN, UDC AGlGA%
0-11 Une SharinaJEDl/GA %
Q.11 Une Sharinall AGiGA %
Q.11 2W Analoo Looa DesianlEDI/GA %
0-11 2W Analoa LOOIl DesianfTAGiGA %
0-11 2W Analoo LOOD Nan-DesianlEDIIGA/%
0-11 2W Analoo Loap Nan-DesianfTAGIGA %
0-11 2W Analoo loaD wnNP DesianlEDI/GAl%
0-11 2W Analoa Loop wnNP DesianfTAGlGAl%
0-11 2W Analoo loaD wnNP Nan-DesianlEDI/GA %
0-11 2W Analoo loaD wnNP Nan-DesianfTAGIGA %
0-11 2W Analoa Loap wlLNP DesianlEDIIGAl%
0-11 2W Analoo loaD wlLNP DesianfTAGlGAl%
0-11 2W Analoa Loap wlLNP Nan-DesianlEDIIGAl%
Q.11 2W Analoo loaD wlLNP Nan-DesianfTAGiGA %
0-11 Other DesianlEDl/GA %
0-11 Other DesianfTAGIGA %
0-11 Other Nan-DesianlEDIIGA %
0-11 Other Nan-DesianfTAGIGA %
0-11 INP StandalanelEDl/GA %
0-11 INP Standalane/TAGiGA/%
0-11 LNP StandalanelEDllGA %
0-11 LNP StandaianeITAGiGA %

B.1.14.6.1
B.1.14.6.2
B.1.14.7.1
B.1.14.7.2
B.1.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.9.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.12.1
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14.17.1
B.1.14.17.2

B.1.15.1.1
B.1.15.1.2
B.1.15.2.1
B.1.15.2.2
B.1.15.3.1
B.1.15.3.2
B.1.15.4.1
B.1.15.4.2
B.1.15.5.1
B.1.15.5.2
B.1.15.6.1
B.1.15.6.2
B.1.15.7.1
B.1.15.7.2
B.1.15.8.1
B.1.15.8.2
B.1.15.9.1
B.1.15.9.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.15.12.2
B.1.15.13.1
B.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2
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8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

BellSouth Monthly State Summary
Georgia, May 2002

............ ..........~• .......,.,.,....,_ ....."','."I:i'ICI"..,_ - ,..v,.--~"_.w:;wu
0-11 Switch PortslGA %
0-11 Local Interoffice TransoortlGAl%
0-11 Looo + Port CombinationstGAl%
0-11 Combo Other/GAl%
0-11 xDSL ADSL HDSL and UCLlIGA %
0-11 ISDN Looo UDN UDCVGAI%
0-11 Une SharinatGA %
0-11 2W Analoo Looo DesionIGAl%
0-11 2W AnaJoo Loop Non-DesigniGA %
0-11 2W AnaJoo Loop wllNP DesicnIGA %
0-11 2W AnaJoo Looo wllNP Non-DesianiGA %
0-11 2W AnaJoc Loop wllLNP DesiCnIGA %
0-11 2W AnaJoc Loop wllLNP Non-DesicnlGAl%
0-11 Other DesionIGAI%
0-11 Other Non-DesicniGA %
0-11 INP StandaloneiGA %
0·11 LNP StandaJoneiGA %

Benchmark I
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equl1y

100.00% 3
100.00% 6
94.59% 979
98.92% 93
97.81% 183
100.00% 34
97.65% 85
96.49% 114
90.43% 669
66.67% 3

95.45% 22
100.00% 15
96.13% 439
96.65% 2748
73.91% 48
94.26% 660

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

FOC & Re/eCt Re_se ComDleteness (Mull/Die Resoonses)· Meclulnized
0-11 ISwitch PortsIEDI/GA/%
0-11 ISwitch PortslTAGIGA/%
0-11 ILocal Interoffice TransoorVEDI/GA/%
0-11 ILocaJ Interoffice TransoortITAGiGA/%
0-11 ILoop + Port CombinationslEDI/GAI%
0-11 ILooo + Port CombinationsITAGiGA/%
0-11 ICombo OtherIEDI/GAI%
,0-11 ICombo OtherlTAGlGA(%
0-11 IxDSL IADSL. HDSL and UCLVEDI/GA/%
0-11 IxDSL IADSL, HDSL and UCLlITAGlGAl%
0-11 IISDN Looo IUDN, UDCVEDI/GAI%
0-11 IISDN Looo IUDN. UDClITAGIGAI%
0-11 IUne SharinolEDIIGAI%
0-11 IUne SharinatTAGlGA(%
0-11 12W AnaJac Looo DesicnlEDI/GAI%
0-11 12W AnaJoc Loop DesicnITAGlGAI%
0-11 12W AnaJoc Loop Non-DeSicnlEDIIGAl%
0-11 12W AnaJoc Loop Non-DesicnITAGIGA/%
0·11 12W AnaJoc Loop wllNP DesicnlEDI/GA/%
0-11 12W Analoc LoopwllNP DesicntTAGIGA/%
0-11 12W AnaJoc Loop wllNP Non-DesicnlEDI/GAI%
0-11 12W AnaJoc Loop wllNP Non-DesicnITAGlGAI%
0-11 12W Analoc Loop wllLNP DesicnlEDIIGAI%'
0-11 12W Analoc Loop wllLNP DesicntTAGlGAI%
0-11 12W AnaJoc Loop wllLNP Non-DesicnlEDIIGAI%
0-11 12W AnaJoc Loop wllLNP Non-DesicnITAGIGA/%
0-11 IOther DesicnlEDI/GAI%
0-11 IOther DesicnITAGlGAI%
0-11 IOther Non-DesicnlEDIIGAI%
0-11 IOther Non-DesIQnITAGIGA/%
0-11 IINP StandalonelEDIIGAI%
0-11 IiNP StandalonetTAGlGAI%
0-11 ILNP StandaJonelEDI/GAl%
0-f1I[NP StandaJonetTAGlGAI%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

99.42%
99.45%

92.08%
97.14%
100.00%
88.00%
99.09%
91.38%
97.25%
97.01%
100.00%
98.35%

96.67%
100.00%

87.50%
96.99%
97.78%
88.00%
96.10%

60.65%
70.75%

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1

0613012002
GA050205

."""...... ..........~.....1110~._ ....v'r•.,.5Hr._ _ ......,,~ n..,• .,.,••cPG'. - r."'."Jf ~".,,_sou
0-11 Switch PortslEDllGA %
0-11 Switch PortsITAGlGAl%
0-11 Local Interoffice TransoorVEDllGA %
0-11 LocaJ Interoffice TransoortlTAGIGA %
0-11 Loop + Port CombinationslEDl/GA %

>=95%
>=95%
>=95%
>=95%
>=95% _~_I ,",00' _"' I
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 92.50",(, I 4,678 NO
>=95%
>=95%
>=95% 92.68% 41
>=95% 83.33% 12
>=95% 96.30% 27
>=95% 90.40% 302
>=95% 97.26% 73
>=95% 87.84% 74
>=95% 93.20% 147
>=95% 88.46% 26
>=95%
>=95% 97.06% 68
>=95%
>=95%
>=95%
>=95%
>=95% 72.92% 325
>=95% 100.00% 5
>=95%
>=95% 55.96% 109
>=95% 98.91% 184
>=95% 91.30% 23
>=95% 98.96% 676
>=95% 98.46% 454
>=95%
>=95%
>=95% - 76.42% I 1,196

~>=95% 64.18% 201 NO

>=95% 100.00% 3
>=95% 66.67% 6
>=95% 90.60% 926
>=95% 77.17% 92
>=95% 92.18% 179
>=95% 97.06% 34
>=95% 89.16% 83
>=95% 90.00% 110
>=95% 94.88% 605
>=95% 100.00% 2
>=95%
>=95% 80.95% 21
>=95% 80.00% 15
>=95% 91.00% 422
>=95% 96.08% 2,656
>=95% 100.00% 34
>=95% 94.23% 641

BellSouth Monthly State Summary
Georgia, May 2002

• ""' .... _ ._~ .............,.,v.-.................,...• ...-__........... _ .....,,"" •• 0;0..,................ - ••..,• .- ._.._-
0-11 Switch Por1slGA %
0-11 Local Interoffice TransPOrVGA %
0-11 Looo + Port CombinationsIGAI%
0-11 Combo Other/GA %
0-11 xDSL ADSL HDSL and UCLVGA %
0-11 ISDN Looo. UDN, UDClIGAI%
0-11 Une SharinDiGA/%
0-11 2W Analoo Loop DesianlGAI%
0-11 2W Analoo Looo Non-DesianiGA %
0-11 2W Analoo Loop wANP Desian/GA %
0-11 2W Analoo Looo wANP Non-DesioniGA %
0-11 2W Analoo Loop wlLNP DesianiGA %
0-11 2W Analoo Looo wlLNP Non-DesianiGA %
0-11 Other DesianiGA %
0-11 Other Non-DesianiGA %
0-11 INP StandaloneiGA %
0-11 LNP Standalone/GA %

0-11 Looo + Port CombinationsITAG/GA %
0-11 Combo OtherlEDIIGA!%1
0-11 Combo OtherlTAG/GA %
0-11 xDSL ADS HDSL and UCLlIEDl/GA %
0-11 xDSL ADSL, HDSL and UCL)f AGIGA %
0-11 ISDN Looo UDN UDClIEDl/GA %
0-11 ISDN Looo UDN, UDClITAGlGA1%
0-11 Une SharinoiEDllGA %
0-11 Una Sharinoll AGIGA %
0-11 2W Analoo Loon DesionlEDllGA %
0-11 2W Analoo Looo DesianITAGIGA %
0-11 2W Analoo Looo Non-DesianlEDIIGA %
0-11 2W Analoo Loop Non-DesianITAGiGA %
0-11 2W Analoo Looo wA NP DesianlEDI/GAI%
0-11 2W Analoo Looo wANP DesionITAGlGA1%
0-11 2W Analoo Loop wANP Non-DesianlEDIIGA %
0-11 2W Analoo Looo wANP Non-DesianITAGIGA %
0-11 2WAnai00 Loon wlLNP DesionlEDIIGA %
0-11 2W Anal00 Loop wlLNP DesianITAGIGA %
0-11 2WAnai00 Looo wlLNP Non-DesianlEDIIGA %
0-11 2WAnai00 Loop wlLNP Non-DesinnITAGiGA %
0-11 Other DesianlEDIIGA %
0-11 Other DesionITAG/GA %
0-11 Other Non-DesianlEDI/GA %
0-11 Other Non-DesionITAGiGA %
0-11 INP StandalonelEDVGA %
0-11 INP StandaloneITAGIGA %
0-11 LNP StandalonelEDI/GAI%
0-11 LNP StandaloneITAGiGA %

8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
8.1.19.13
81.19.14
8.1.19.15
8.1.19.16
8.1.19.17

8.2.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1

_. ....._..........,....._....
P-4 Switch Por1sl<10 circuitslDisoatchiGA davsl
P-4 Switch Por1sl<10 circuitsINon-Di!matchiGA/davsl
P-4 Switch Por1sl>=10 circuitsIDisoatchIGA davsl
P-4 Switch Por1sl>-10 circuitsINon-DisoatchiGA davsl
P-4 Local Interoffice TransPOrV<1 0 circuitsIDis""tchlGAldavs
P-4 Local Interoffice TransoorV<10 circuitsINon-DisoatchiGA/davsl
P-4 Local Interoffice TransonrV>-1 0 circuitslDisoatchiGA da""l
P-4 Local InteroffICe TransPOrV>=1 0 circuitsINon-DisnatchiGA davs
P-4 Loon + Port Combinationsl<1 0 circuitsIDisoatchiGAIdavsl

R&8{POTS)
R&8{POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8

4.80 42335 6.163
0.81 423,285 1.412
10.68 168 14.469
2.62 14 5.703
17.78 1797 30.00 1 14.960 14.98427 -0.8154 YES

5.47 44446 4.81 772 8.398 0.30488 2.1592 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore EqUity

6.2.1.3.1.2
6.2.1.3.1.3
6.2.1.3.1.4
6.2.1.3.2.1
6.2.1.3.2.2
6.2.1.3.2.3
6.2.1.3.2.4
6.2.1.4.1.1
6.2.1.4.1.4
6.2.1.4.2.1
6.2.1.4.2.4
62.1.6.3.1
6.2.1.6.3.2
6.2.1.6.4.1
6.2.1.6.4.2
6.2.1.6.5.1
6.2.1.6.5.2
6.2.1.7.3.1
6.2.1.7.3.2
6.2.1.7.4.1
6.2.1.7.4.2
6.2.1.7.5.1
6.2.1.7.5.2
6.2.1.8.1.1
6.2.1.8.1.2
6.2.1.8.2.1
6.2.1.8.2.2
6.2.1.9.1.1
6.2.1.9.1.4
6.2.1.9.2.1
6.2.1.9.2.4
6.2.1.10.1.1
6.2.1.10.1.2
6.2.1.10.2.1
6.2.1.10.2.2
6.2.1.11.1.1
6.2.1.11.1.4
6.2.1.11.2.1
6.2.1.11.2.4
6.2.1.12.1.1
6.2.1.12.1.2
6.2.1.12.2.1
6.2.1.12.2.2
6.2.1.13.1.1
6.2.1.13.1.4
6.2.1.13.2.1
6.2.1.13.2.4
6.2.1.14.1.1
6.2.1.14.1.2
6.2.1.14.2.1
6.2.1.14.2.2
6.2.1.15.1.1
6.2.1.15.1.2
6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2

06l3OI2002
GA050205

P-4 L lO + Port Combinations/<1 0 circuitsINon-DisoatehiGA days)
P-4 L<>lD + Port Combinations/<1 0 circuitslSwitch 6ased OrdersIGA davsl
P-4 L<>lD + Port Combinations/<1 0 circuitsIDisoateh IniGA daYSl
P-4 L<>lD + Port Combinations/> 10 eircuitslDispatehlGNdavs)
P-4 Lo lD + Port Combinations/>=1 0 eircuitsINon-DisoatehiGA daYSl
P-4 Looo + Port Combinations/> 10 eircuitslSwiteh 6ased OrdersIGA daYSI
P-4 Loon + Port Combinations/> 10 eireuitsIDispatch IniGA davsl
P-4 Combo Other/<1 0 eircuitsIDisoatchiGA days)
P-4 Combo Other/<1 0 eircuitsIDisDatch IniGA daYSI
P-4 Combo Other/>-1 0 circuitsIDisoatehIGA davsl
P-4 Combo Other/> 10 circuitsIDisoateh InIGA daYS)
P-4 UNE ISDNI<6 eireuitsIDisoatehiGA days)
P-4 UNE ISDNI<6 eireuitsINon-DisoatchiGA daYS)
P-4 UNE ISDNl6-13 eircuitslDisoatchlGA daYS1
P-4 UNE ISDNl6-13 eircuitsINon-DisoatehiGA days]
P-4 UNE ISDNI>=14 eircuitsIDisoatehiGA da",
P-4 UNE ISDNI> 14 eircuitsINon-DisoatchiGA days
P-4 UneSharin <6 eircuitsIDisoatehlGNdavs
P-4 UneSharin <6 eircuitsINon-DisoatehIGAidaYS1
P-4 Une Sharin 6-13 circuitsIDisoateh/GNdaIS)
P-4 UneSharin 6-13 eircuitsINon-DispatehiGA davsl
P-4 UneSharin > 14 eircuitsIDisoatch/GA dayS
P-4 Une Sharin > 14 eireuitsINon-DisoatchlGNdays
P-4 2W Analoo Loop DesionidO circuitsIDisoatehiGAIdaYSl
P-4 2W Analoo Loop Desionl<1 0 eircuitsINon-DisoatehIGA days)
P-4 2W Analoo Loop Desionl>-10 eircuitsIDisoatchlGA daYS
P-4 2W AnaJoo Loop Desion!>=10 eircuitsINon-DisoatchiGA daYSl
P-4 2W Analoo Loop Non-Desionl<1 0 eircuitsIDisoatehIGA davsl
P-4 2W Analoo Loop Non-Desipnl<1 0 circuitsIDisoateh IniGA da'"
P-4 2W Analoo Loop Non-Desionl>=10 circuitsIDispatehiGA daYS1
P-4 2W Analm LooD Non-DesiDnI> 10 eircuitsIDisDateh IniGA davsl
P-4 2W Analoo Loop wnNP Desionl<10 eircuitsIDisoatchiGA days
P-4 2W Analoo LooD wnNP DesiDnI<10 eircuitsINon-DisDatehiGA days
P-4 2W Analoo Loop wnNP Desionl> 10 circuitslDisoatehiGA da
P-4 2W Analoo Loop wnNP Desionl>-1 0 circuitsINon-DisoatehiGA daYSl
P-4 2W Analoo Loop wnNP Non-Desionl<10 eircuitsiDisDatehiGA days)
P-4 2W Analoo Loop wnNP Non-Desion/<10 eireuitslDisoatch InIGA daYS)
P-4 2W Analoo Loop wnNP Non-Desion/>=10 circuitsIDispatehIGA days)
P-4 2W Analoo Loop wnNP Non-Desionl> 10 eircuitsIDisoateh IniGA days)
P-4 2W Analoo Loop wnLNP Desion/<10 eircuitslDisoatehiGA daYS1
P-4 2W Analoo Loop wnLNP Desion/<10 eircuitsINon-DisMtehlGNdavs)
P-4 2W Analoo Loop wnLNP Desionl>-10 eircuitsIDisoatehiGAIdaYS)
P-4 2W Analoo LOOD wnLNP Desionl> 10 eircuitsINon-DisoatehiGA daYS)
P-4 2W Analoo Loop wnLNP Non-Oesionl<10 eircuitslDisoatehlGNdavs)
P-4 2W Analoo Looo wnLNP Non-Desionl<10 eircuitslDisoateh InIGA/days)
P-4 2W Analoo Loop wnLNP Non-Desionl> 10 circuitslDisoatehiGA days)
P-4 2W Analoo Loop wnLNP Non-Desion/>-10 circuitsIDisoateh IniGA days)
P-4 Other Desionl<1 0 circuitslDisoatchlGAidaYSl
P-4 Other Desionl<1 0 circuitsINon-DisoatehiGA daYS)
P-4 Other Desion!> 10 eircuitsIDisoatehiGA daYSl
P-4 Other Desionl>-10 eireuitsINon-DispatehlGNdavs)
P-4 Other Non-DesiDnI<10 eircuitsIDisoatehIGA daYS)
P-4 Other Non-Desionl<10 eircuitsINon-DisoatehiGA days)
P-4 Other Non-Desi nI>=10 eircuitsIDispatehiGA davsl
P-4 Other Non-Desi nI>-10 eireuitsINon-DisDatehiGA days)
P-4 INP Standalone 1<10 eircuitslDisoatehiGA days)
P-4 INP Standalone 1<10 circuitsINon-DisoatehiGA daYS)
P-4 INP Standalone 11>, 10 circuitslDisoatehiGA da s)

P-4 INP Standalone 1>-10 eircuitsINon-DisoatehiGA days)
P-4 LNP Standalone 1<10 eircuitslDisoatehiGA days
P-4 LNP Standalone 1<10 eircuitsINon-DisoatehiGA davsl

R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D-Disp
R&B&D-Disp
R&6&D- Disp
R&6&D - Disp

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp
R&6- Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6- Disp
R&6- Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6- Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design

R&6
R&6
R&6
R&6

R&6(POTS}
R&6(POTS}
R&6(POTS}
R&6(POTS)
R&6(POTS)
R&6(POTS)

0.82 427110 0.70 15692 1.462 0.01189 10.4373 YES
0.33 257547 0.33 9655 0.000 0.00000 YES
1.57 169563 1.29 6037 2.113 0.02768 10.2252 YES
12.42 242 5.42 12 15.558 4.60117 1.5221 YES
2.76 621 6.25 4 6.781 3.40163 -1.0252 YES
0.33 77 0.000
3.11 544 6.25 4 7.180 3.60323 -0.8724 YES
6.12 46412 11.82 310 9.803 0.55865 -10.2152 NO
6.12 46,412 9.803

13.43 275 15.636
13.43 275 15.636
12.68 295 11.62 150 11.709 1.17420 1.0723 YES
1.56 236 2.637

1.00 15 0.000

4.07 6,461 5.42 53 3.195 0.44069 -3.0540 NO
3.65 2287 3.84 262 1.428 0.09317 -1.9601 NO

14.97 32 15.745
17.52 27 14.069
13.63 8 13.060
30.60 5 16.041
5.47 44446 5.06 97 8.398 0.85367 0.4782 YES
5.47 44446 8.398
12.42 242 15.558
12.42 242 15.558
4.80 42335 3.28 78 6.163 0.69844 2.1787 YES
1.55 168516 1.00 1 2.043 2.04322 0.2680 YES
10.68 166 6.00 2 14.469 10.29243 0.4544 YES
5.67 6 8.068
5.47 44446 8.398
5.47 44446 8.398
12.42 242 15.558
12.42 242 15.558
4.80 42,335 6.163
1.55 166516 2.043

10.68 166 14.469
5.67 6 8.068
5.47 44446 5.35 40 8.398 1.32851 0.0904 YES
5.47 44,446 8.398
12.42 242 12.00 1 15.558 15.58995 0.0269 YES
12.42 242 15.558
4.80 42,335 4.90 51 6.163 0.86346 -0.1187 YES
1.55 168,516 5.00 12 2.043 0.58985 -5.8530 NO
10.68 166 7.80 5 14.469 6.56737 0.4380 YES
5.67 6 6.00 1 8.068 8.71270 -0.0383 YES

20.77 1,966 21.222
11.60 481 12.615
20.82 33 14.367
35.40 15 14.451
5.47 44,446 6.00 5 8.398 3.75612 -0.1411 YES
0.82 427110 1.462

12.42 242 15.558
2.76 621 6.781
4.80 42,335 6.163
0.81 423285 1.00 1 1.412 1.41214 -0.1338 YES

10.68 166 14.469
2.62 14 5.703
4.80 42335 0.56 3 6.163 3.55822 1.1927 YES
0.81 423,285 0.74 2,620 1.412 0.02767 2.6694 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchl1lllrkl

Analog
SST

_sure
SST

Volume
CLEC

Measure
CLEC

Volume
Slanclllrd
Deviation

Slanclllrd
Error zScore Equity

6.2.1.17.2.1
6.2.1.17.2.2
6.2.1.18.1.1
6.2.1.18.1.2
6.2.1.18.2.1
6.2.1.18.2.2
6.2.1.19.1.1
6.2.1.19.1.2
6.2.1.19.2.1
6.2.1.19.2.2

6.2.2.1
6.2.2.2

P-4 LNP Standalone 1>=10 circuitslDisoatehlGAlda
P-4 LNPll'tandaJone i>=10 circuitsINon-OisnatchIG davs}
P-4 Di'ta1 ..llOD < DSl1<1 0 circuitslDisoatehlGAlda
P-4 Diital < DS1,<10 circuitslNon-DisoatehIG davsl
P-4 Di'ta1 < DS11> 10 circuitslDisoatehlGAlda
P-4 Diital < DS11>-1 0 circuitslNon-DisoatchIGA dawl
P-4 Di 'ta1 > DS1,<10 circuitsfDisoatchIGAldaw'
P-4 Di·ta1 > DSl1<1 0 circuitslNon-DisoatehIGA daw)
P-4 Di 'ta1 Looo >= DS11>-10 circuitsIDisoatehlGAlda '8\
P-4 DiIitaJ 00 >- DS11> 10 circuitsINon-DisoatehIG daWI

with ConditioninG'<6 circuitsIDisoatchIGACda'
wlo Condilioninaf<6 circuitslDisoatehlGAlda'

R&6(POTS)
R&6(POTS)

Digital Loop < DSl
Digital Loop < DSl
Digital Loop < DSl
Digital Loop < DSl
Digital Loop >= DSl
Digital Loop >= DS1
Digital Loop >= DSl
Digital Loop >= DSl

14 days
7 days

10.68 166 14.469
2.62 14 0.47 5 5.703 2.97134 0.7244 YES
5.02 7,140 8.88 250 5.649 0.37634 -10.2646 NO
4.33 3401 4.336
8.56 18 9.847
10.20 30 13.016
25.90 253 6.01 158 24.751 2.50976 7.9265 YES
5.83 306 10.951
11.67 3 2.517
2.86 407 7.315

_~7~ll~3 _~l

6.2.3.1.1.1
6.2.3.1.1.2
6.2.3.1.1.3
6.2.3.1.2.1
6.2.3.1.2.2
6.2.3.1.2.3
6.2.3.2.1.1
6.2.3.2.1.2
6.2.3.2.1.3
6.2.3.2.2.1
6.2.3.2.2.2
6.2.3.2.2.3
6.2.3.3.1.1
6.2.3.3.1.2
6.2.3.3.1.3
6.2.3.3.2.1
6.2.3.3.2.2
6.2.3.3.2.3
6.2.3.4.1.1
6.2.3.4.1.2
6.2.3.4.1.3
6.2.3.4.2.1
6.2.3.4.2.2
6.2.3.4.2.3
6.2.3.5.1.1
6.2.3.5.1.2
6.2.3.5.1.3
6.2.3.5.2.1
6.2.3.5.2.2
6.2.3.5.2.3
6.2.3.6.1.1
6.2.3.6.1.2
6.2.3.6.1.3
6.2.3.6.2.1
6.2.3.6.2.2
6.2.3.6.2.3
6.2.3.7.1.1
6.2.3.7.1.2
6.2.3.7.1.3
6.2.3.7.2.1
6.2.3.7.2.2
6.2.3.7.2.3
6.2.3.8.1.1
6.2.3.8.1.2
6.2.3.8.1.3

0613012002
GA050205

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Switch Portsf<10 circuitslFacilitvfGACdawl
Switch Portsf<10 circuitsIEauiomenVGAldavsl
Switch Portsf<10 circuitslOlherlGAldawl
switch PortsI>=10 circuitslFBcilitvlGAldawl
Switch PortsI>=10 circuitslEauiomenVGACdawl
Switch PortsI>=10 circuitslOtherlGACdaw\
Locallnterolfoce Transoortf<10 circuitsIFacilitvlGACda'
Local Interoffice Transoortf<l 0 circuitsIEauiomenVGAldawl
Local Interoffice Transoortf<l 0 circuitslOtherlGAldawl
Local Interoffice Transoortf>=l 0 circuitsIFacmtvlGAldavsl
Locallnterollice Transoortf>=10 circuitsIEauiomenllGNdaw)
Local Interollice Transoortf>-l 0 circuitslOtherlGAlda'
Looo + Port Combinationsf<10 circuitsIFacilitvlGAlda'

)()(J + Port Combinalionsl<10 circuitsIEauiomenVGACdaw\
)()(J + Port Combinationsl<l 0 circuitsfOtherlGACdawl
:>on + Port Combinationsl>=l 0 circuitslFacHitvlGACdawl
)()(J + Port Combinationsl>_l 0 circuitsIEauiomenVGAldaw)

Lono + Port Combinationsl>=10 circuitslOlherlGAlru...
Combo Otherl<l 0 circuitsIFacilitvlGACdaw\
Combo Otherl<10 circuitsIEauilllTl8OVGAldavs)
Combo Otherl<10 circuitslOtherlGAldavsl
Combo Otherl>=l 0 circuitsIFaciifivlGACdaw)
Combo Otherl>=10 circuitslEauilllTl80VGACdawl
Combo Otherl>=10 circuitslOtherlGAlda",,1
XOSL CADSL, HDSL and UCLY<10 circuitsIFacilitvlGAtdawl
XOSL (ADSL, HDSL and UCLY<10 circuitsIEauiomenVGACdavsl
xDSL (ADSL, HOSL and UCLY<10 circuitslOtherlGACdawl
xOSL CADSL, HDSL and UCLY>=10 circuitslFacilitvfGAlda",,1
xDSL CADSL, HDSL and UCLY>=10 circuitslEauilllTl8nVGACdaw)
xDSL CADSL, HDSL and UCl.lI>-10 circuitslDther/GAldavs
UNE ISDNI<10 circuitslFacilitvfGAldavs)
UNE ISDNI<10 circuitsIEauiomenVGACdavs)
UNE ISDNI<10 circuitslOtherlGAlda""l
UNE ISDNI>=10 circuitsIFacilitvlGACdawl
UNE ISDNI>=10 circuitsIEauiDrnenVGACdavsl
UNE ISDNI>=10 circuitsfOthertGAldavs)
Une SharinG'<10 circuitsIFacilitvlGAldawl
Une SharinG'<10 circuitsIEauiomenVGAlda""l
Uno SharinG'<10 circuitslOtherlGAldavsl
Uno Sharing/>=10 circuitslFacililylGAldavs)
Une Sharino'>=10 circuitslEauiomenVGACdavs\
Une SharinG'>-10 circuitslOtherlGAldaw
2W Analoa Loop Desianl<10 circuitsIFacilitvfGAldavsl
2W Analoa LooD Desianl<10 circuitsIEauiomentlGACdaw\
2W Analoa LooD Desianl<10 circuitsfOtherlGACdavsl

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DSll DS3 -Interollice
DSll DS3 - Interollice
DSll DS3 -Interoffice
DSll DS3 -Interollice
DSll DS3 -Interollice
OSl I DS3 - Interollice

R&6
R&6
R&6
R&6
R&6
R&6

R&B&D- Disp
R&B&D- Disp
R&B&D- Disp
R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSLtoRetail
ADSL to Retail

R&6- Disp
R&6- Disp
R&6- Disp

6.90 172 6.950
3.00 2 0.000
12.60 25 11.030
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.17 6 0.00 0 9.766 YES

6.83 180 11.00 1 6.850 6.66922 -0.6074 YES
3.00 2 0.00 0 0.000 YES
12.19 26 1.00 1 11.006 11.21517 0.9980 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.89 185 0.00 0 6.834 YES
3.00 2 0.00 0 0.000 YES
10.81 31 0.00 0 10.741 YES
0.00 0
0.00 0
0.00 0
16.56 62 0.00 0 14.824 YES
0.00 0 0.00 0 YES
4.92 24 0.00 0 7.089 YES
0.00 0
0.00 0
0.00 0
4.50 4 0.00 0 3.109 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
16.56 62 0.00 0 14.824 YES
0.00 0 0.00 0 YES
4.92 24 0.00 0 7.089 YES
0.00 0
0.00 0
0.00 0
6.83 180 0.00 0 6.850 YES
3.00 2 0.00 0 0.000 YES
12.19 26 0.00 0 11.006 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmar1</

A...log
BST

Measure
BST

Volume
CLEC

_sure
CLEC

Volume
Stanard Standllrd
DevlaUon Error ZSeore Equity

6.2.3.8.2.1
6.2.3.8.2.2
6.2.3.8.2.3
6.2.3.9.1.1
6.2.3.9.1.2
6.2.3.9.1.3
6.2.3.9.2.1
6.2.3.9.2.2
6.2.3.9.2.3
6.2.3.10.1.1
6.2.3.10.1.2
6.2.3.10.1.3
6.2.3.10.2.1
B.2.3.10.2.2
6.2.3.10.2.3
6.2.3.11.1.1
6.2.3.11.1.2
6.2.3.11.1.3
6.2.3.11.2.1
6.2.3.11.2.2
6.2.3.11.2.3
6.2.3.12.1.1
6.2.3.12.1.2
6.2.3.12.1.3
6.2.3.12.2.1
6.2.3.12.2.2
6.2.3.12.2.3
6.2.3.13.1.1
6.2.3.13.1.2
6.2.3.13.1.3
6.2.3.13.2.1
6.2.3.13.2.2
6.2.3.13.2.3
6.2.3.14.1.1
6.2.3.14.1.2
B.2.3.14.1.3
6.2.3.14.2.1
6.2.3.14.2.2
6.2.3.14.2.3
6.2.3.15.1.1
6.2.3.15.1.2
6.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
6.2.3.16.1.1
6.2.3.16.1.2
6.2.3.16.1.3
B.2.3.16.2.1
6.2.3.16.2.2
6.2.3.16.2.3
6.2.3.17.1.1
6.2.3.17.1.2
6.2.3.17.1.3
6.2.3.17.2.1
6.2.3.17.2.2
6.2.3.17.2.3
6.2.3.18.1.1
6.2.3.18.1.2
62.3.18.1.3
6.2.3.18.2.1

06l3OI2002
GA050205

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

2W Analoa Looo Desian/>=10 circuilslFacilitvlGAldavsl
2W Analoa Looo Desianl>=10 circuitsIEauiomentIGAldavsl
2W Analoa loaD Desian/>=10 circuitslOtherlGAldavsl
2W Analoa loaD Nan-Desianl<10 circultsIFacilitvlGNdavsl
2W Analoa Looo Nan-Desianl<10 circuitsIEauiomentlGACdavsl
2W Analoa loaD Nan-Desianl<l 0 circuits/OlherlGACdavsl
2W Analoa Looo Nan-Desianl>-10circuilslFacilitvIGACdavsl
2W Analoa Looo Nan-Desian/>=10 circuitsIEauiomentIGAldavsl
2W Analoa Looo Nan-Desianl>=10 circuitslOtherlGAldavs
2W Analoa Looo wnNP Desianl<10 circuilslFacilitvlGAldavsl
2W Analoa Looo wnNP Desianl<l 0 circuitslEauiomentIGAldavsl
2W Analoa Looo wnNP Desionl<10 cTrcuilslOlherlGAldavs
2W Analoa Looo wIINP Desian!>=10 circuhsIFacilitvlGAldavsl
2W Analoa Looo wIINP Desionl>=10 circuilslEauilimen1lGAcdavsl-
2W Analoa Looo wnNP Desianl>=10 circuitslOtherlGACda'
2W Analoa loaD wnNP Nan-Desianl<10 circuitsIFacilitvlGACdavsl
2W Analoa Looo·wIINP Nan-Desianl<10 circuitsIEauiomentIGAldavsl
2W Analoa Looo wIINP Non-Desianl<10 circuitslOtherlGAldavsl
2W Analoa Looo wnNP Non-Desianl>=10 circuilslFacilitvlGAldavsl
2W Analoa Looo wnNP Nan-Desian!>=10 circuitslEauiomentIGACdawf
2W Analoa Looo wnNP Non-Desianl>=10 circuitslOtherlGAldavsl
2W Analoa loaD wlLNP Desianl<10 circuitsIFacilitvlGAldavsl
2W Analoa loaD wlLNP Desianl<10 circuitsIEauiomenVGAldavsl
2W Analoa loaD wlLNP Oesianl<10 circuitslOtherlGACda'
2W Analoa loaD wlLNP Desian/>=10 circuitsIFacilitvlGAldavsl
2W Analoa Looo wllNP Desian!>=10 circuitsIEauiomentlGAldavsl
2W Analoa Looo wlLNP Desian/>=10 circuits/OlherlGACdavsl
2W Analoa Looo wlLNP Nan-Desian/<10 circuilslFacilitvlGACdavsl
2W Analoa loaD wlLNP Nan-Desian/<10 circuitsIEauiomentIGAldavsl
2W Analoa Looo wlLNP Nan-Desian/<10 circuilslOlherlGAldavsl
2W Analoa LoaD-wlLNP Nan-Desiarv>=10 circuitsIFacilitvlGAldavsl
2W Analoa Looo wlLNP Nan-Desian/>=10 circuhslEauiomentIGACdavsl
2W Analoa loaD wlLNP Nan-Desian/>=10 circuitslOtherlGACdavsl
Other Desian/<l 0 circuitsIFacilitvlGAldavsl
Other Desian/<l 0 circuitsIEauiomentIGAldavsl
Other Desian/<l 0 circuitslOtherlGACdavsl
Other Desian/>=10 cilrcuilslFacilitvlGAldavs\
Other Desian/>=10 circuitsIEauiomentIGAldavsl
Other Desian!>';fOcircuilslOlhertGAcdavsl
Other Nan-Desianl<10 circuitsIFacilitvlGAldavsl
Other Nan-Desian/<10 circuitsIEauiomentIGACdavsl
Other Nan-Desianl<10 circuitslOtherlGACdavsl
Other Nan-Desian/>=10 circuilslFacilitvlGACdavs\
Other Nan-Desian/>=10 circuitslEauiomentIGAldavsl
Other Nan-Desian!>=10 circuilslOlherlGAlda'
INP CStandalanel!<10 circuilslFacilitvlGAlda'
INP CStandaianel/<10 circuitslEauiomentIGACdavsl
INP CStandaianeV<10 circuitslOtherlGAldavsl
INP CSlandaianeV>=10 circuitsIFacilitvlGAldavsl
INP CStandaianeV>=10 circuitsIEauiDmentIGAldavsl
INP CSlandaianeV>=10 circuits/OlherlGAldavs
LNP CStandalaneV<10 circuitslFacilitvlGAlda'
LNP CStandaianeV<10 circuitsIEauiomentIGACdavsl
LNP CSlandaianell<10 circuits/OlherlGACdavsl
LNP CStandaianel!>=10 circuitsIFacNitvlGACdavsl
LNP CStandalaneV>=10 circuitsIEauiomentIGAldavsl
LNP CStandalaneV>=10 circuits/OlherlGAlda'
Oiaital Looo < OSl/<10 circuilslFacilitvlGACdavsl
(jjiiItaJ Looo < OSl/<f<fcliciJitsIEauiPllientIGAldavsl
Dialtal Looo < OSl/<10 circuitslOtherlGAlda'
Diaital Looo < OSl/>=l 0 circuitsIFacilitvlGAldavsl

R&6-0isp
R&6-0isp
R&6-0isp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) axel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6-0isp
R&6-0isp
R&6-0isp
R&6 - Disp
R&6-0isp
R&6-0isp

R&6 (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6- Disp
R&6- Disp
R&6- Oisp
R&6- Oisp
R&6- Oisp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&6(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&6(POTS)
R&B(POTS)

Digital Loop < OSl
Digital Loop < OSl
Digital Loop < OSl
Oigilal Loop < OSl

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.90 172 0.00 0 6.950 YES
3.00 2 0.00 0 0.000 YES
12.60 25 0.00 0 11.030 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.B3 180 6.850
3.00 2 0.000
12.19 26 11.006
0.00 0
0.00 0
0.00 0
6.90 172 6.950
3.00 2 0.000
12.60 25 11.030
0.00 0
0.00 0
0.00 0
6.83 180 0.00 0 6.850 YES
3.00 2 0.00 0 0.000 YES
12.19 26 0.00 0 11.006 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.90 172 0.00 0 6.950 YES
3.00 2 0.00 0 0.000 YES
12.60 25 0.00 0 11.030 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.00 5 6.519
0.00 0
3.30 10 4.165
0.00 0
0.00 0
0.00 0
6.B3 180 0.00 0 6.850 YES
3.00 2 0.00 0 0.000 YES

12.19 26 0.00 0 11.006 YES
0.00 0
0.00 0
0.00 0
6.90 172 0.00 0 6.950 YES
3.00 2 0.00 0 0.000 YES
12.60 25 0.00 0 11.030 YES
0.00 0
0.00 0
0.00 0
6.90 172 0.00 0 6.950 YES
3.00 2 0.00 0 0.000 YES
12.60 25 0.00 0 11.030 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
15.63 67 0.00 0 14.652 YES
0.00 0 0.00 0 YES
4.69 26 0.00 0 6.846 YES
0.00 0
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BellSouth Monthly State Summary
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Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard Standard
DevlaUon Error ZScore Equity

8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

P-1 Dioital Looo < DS1/>-1 0 circuitsIEauiomenVGA davsl
P-1 Dioital Looo < DS1/>=1 0 circuitslOtherlGA davsl
P-1 Diaital Loop >- DSlI<1 0 circuitslFacilitvlGAldavs\
P-1 DiQital Looo >- DS1/<10 circuitsIEauiomenVGA davsl
P-1 Diaital Looo >- DSlI<1 0 circuitslOther/GA daysl
P-1 Diaital Looo >- DS1/> 10 circuitsIFacilitvlGA davs)
P-1 Dioital Looo >= DS1/>=1 0 circuitsIEauiDmenVGA daysl
P-1 Dioital LOOD >= DS11>=10 circuitslOther/GA daYS]

Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= OS1
DigiIaJ Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
0.00 0 3.00 1 NO
0.00 0 0.00 0 YES
2.33 3 0.00 0 0.577 YES
0.00 0
0.00 0
0.00 0

0.56% 497644
35.90% 2,139
0.59% 504233 0.14% 61,215 0.00033 YES
6.21% 53,529
12.37% 12161
10.43% 681 23.81% 168 0.02633 -5.0840 NO
12.37% 12161 0.00"10 3 0.19009 0.6506 YES
0.59% 504,233 9.04% 177 0.00574 -14.7348 NO
1.16% 240681 10.29% 136 0.00920 -9.9193 NO
0.59% 504233
1.16% 240881
0.59% 504233 NO
1.16% 240,881 NO
12.20% 3139
0.59% 504,233
0.56% 497644
0.56% 497644 0.00% 2,267 0.00158 3.5773 YES
12.52% 13671 23.81% 168 0.02569 -4.3931 NO
8.21% 1,145 72.19% 169 0.02262 -28.2834 NO

Dia nostic
0.00% 2 Dia nostic
1.67% 1,261 Dia nostic

40.00"10 390 Dia nostic
4.00"10 200 Dia nostic
9.09% 11 Dia nostic
0.00% 357 Dia nostic
5.00% 20 Dia nostic
2.33% 43 Dia nostic

Diagnostic
Diagnostic

0.00% 1 Dia nostic
0.00% 14 Dia nostic

Dia nostic
0.00% 7 Dia ostic
0.00% 1 Dia nostic
0.00"10 391 Dia nostic
3.02% 199 Di nostic
38.55% 83 Dia nostic

208.03 75

326.01 40

135.74 14
179.09 14

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&8(POTS)
DS11 DS3 -Interoffice

R&8
R&8&D- Disp
ADSL to Retail

ISDN-8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop >= OS1

'" JeOparales - IlleCnantzetl
P-2 Switch PartsiGA %
P-2 Lacallnteraffice TransoorVGA %
P-2 Looo + Part GambinatioosiGA %
P-2 Gamba Other/GA %
P-2 xDSL ADSL, HDSL and UGLlIGA %
P-2 UNE ISDNlGA %
P-2 Une SharinQ/GAI%
P-2 2W Analoo LOOD DesionIGA %
P-2 2W Analoo Looa Nan-DesianiGA %
P-2 2W Analoo LOOD wn NP Desian/GA %
P-2 2W Analoo LooD wnNP Noo-DesionIGA %
P-2 2W Analoo LOOD wlLNP DesianiGA %
P-2 2W Analoo Loop wlLNP Noo-DesioniGA %
P-2 Other DesianiGA %
P-2 Other Noo-DesianiGA %
P-2 INP Standalone IGA %
P-2 LNP Standalooe IGA %
P-2 Di ital Looo < DS1/GA %
P-2 Di ital LOOO> DS1/GA %

" Jeopardies - Non-Mechanized
P-2 Switch PartslGAI%
P-2 Lacallnteraffice TransoorVGA %
P-2 Looo + Part GambinatiooslGAI%
P-2 Gamba OtherlGA %
P-2 xDSL ADSL HDSL and UGU/GA %
P-2 UNE ISDNlGA %
P-2 Une SharinalGAI%
P-2 2W Analoo LooD DesionlGAI%
P-2 2W Analoo Loop Non-DesionlGA %
P-2 2W Analoo LooD wnNP DesianIGA %
P-2 2W Analoo LooD wnNP Non-DesionIGA %
P-2 2W Analoo LOOD wiLNP DesionIGA %
P-2 2W Analoo LOOD wiLNP Non-DesianiGA %
P-2 Other DesioniGA %
P-2 Other Non-DesianlGAI%
P-2 INP StandaJooe IGA %
P-2 LNP StandaJooe IGA %
P-2 Digital LooD < DS1/GAI%
P-2 Digital Looo >- DS1/GAI%

A ....._ JeoDllrdv Notice Interva/- MechanlZJed
P-2 Switch PartsiGA haurs
P-2 Local Interoffice TransoorVGA haurs
P-2 Looo + Part GambinatioosiGAlhaurs
P-2 Gamba Other/GA haurs
P-2 xDSL ADSL, HDSL and UGLl/GA haurs
P-2 UNE ISDNlGA haurs
P-2 Une SharinaiGAlhaurs
P-2 2W Analoo LOOD DesionIGA haurs
P-2 2W Analoo LOOD Non-DesianIGAlhaurs
P-2 2W Analoo LOOD wnNP DesianiGA haulS

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.26.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
8.2.6.19

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.56
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevtaUon Error ZScore Equity

:::~: _ 153741 5~
>= 48 hrs 226.60 4 YES
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48hrs _ 326.01 I 40 _
>= 48 hrs 190.20 122 YES

Diagnostic
Diagnostic
Diagnostic 211.97 13
Diagnostic 328.43 149
Diagnostic 196.11 8
Diagnostic 326.98 1
Diagnostic
Diagnostic 135.27 1
Diagnostic 158.63 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 316.13 5
Diagnostic 188.22 31

95%>=48 hrs
95% >= 48 hrs
95% >= 48 hIS 98.67% I 75 YES
95%>=48 hrs
95%>=48 hrs

~;~:::~~ _ 100.00% I 40

95% >= 48 hIS 100.00% 14 YES
95% >= 48 hrs 100.00% 14 YES
95%>=48 hrs
95%>=48 hrs
95%>=48hrs _ 100.00% I 5 _
95% >= 48 hrs 100.00"10 4 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48hrs _ 100.00"10 I 40 _
95% >= 48 hrs 100.00"10 122 YES

Diagnostic
Diagnostic
Diagnostic 100.00% 13
Diagnostic 99.33% 149
Diagnostic 87.50'',(, 8
Diagnostic 100.00% 1
Diagnostic
Diagnostic 100.00% 1
Diagnostic 100.00"10 1

BellSouth Monthly State Summary
Georgia, May 2002

"JeD". IretY IVODce >= 4IJ nours - NOn-MecIJanlzed
P-2 Switch PortsiGA %
P-2 Local Interoffice TransoortlGA %
P-2 Looo + Port Combinations/GA %
P-2 Combo Other/GA %
P-2 xDSL ADSL HDSL and UCLlIC A %
P-2 UNE ISDNlGA %
P-2 Une SharingiGA %
P-2 2W Analoo Loop DesianIGAl%
P-2 2W Analoo Looo Non-DesianiGA %

7oJeon It'dv fVouce >= JUS nours - MeCnanlZlKJ
P-2 Switch PortsiGA %
P-2 Local Interoffice TransnortlGA %
P-2 Looo + Port Combinations/GAl%
P-2 Combo Other/GA %
P-2 xDSL ADSL, HDSL and UCLIIGAI%
P-2 UNE ISDNlGA %
P-2 Une SharinoiGA %
P-2 2W Analoo Looo DesianiGA %
P-2 2W Analoo Looo Non-DesionIGA %
P-2 2W Analno Loon w~NP DesinnIGA %
P-2 2W Analoo Looo w~NP Non-DesioniGA %
P-2 2W Analno Loonw~P DesinniGA %
P-2 2W Analoo Looo w~NP Non-DesioniGA %
P-2 Other DesioniGA%
P-2 Other Non-Desi nlGAl%
P-2 INP Standalone IGA%
P-2 LNP Standalone\Jr.A%
P-2 Dinital Loco < DSlIGAl%
P-2 DT<1ital Looo > DS1/GA %

P-2 2W Analoo Looo w~NP Non-DesigniGA hours
P-2 2W Analoo Looo wlLNP DesianiGA hours
P-2 2W Analoo Looo w~NP Non-DesianlGA(hours
P-2 Other DesigniGA hours
P-2 Other Non-DesianIGA hours
P-2 INP Standalone IGA hours
P-2 LNP Standalone IGA hours
P-2 Dioital Looo < DSlIGA hours
P-2 Dioital Looo >- DS1/GA hours

Ave< Notice Interva/- Non-MechanlZled
P-2 Switch PortsiGAlhours
P-2 Local Interoffice TransoortlGA(hours
P-2 Looo + Port CombinationslGA hours
P-2 Combo Other/GA hours
P-2 xDSL ADSL, HDSL and UCLlIGA hours
P-2 UNE ISDNlGAlhours
P-2 Une SharingiGA hours
P-2 2W Analoo Looo DesianIGA(hours
P-2 2W Analoo Looo Non-DesigntGA(hours
P-2 2W Analoo Looo w~NP Desian/GA hours
P-2 2W Analoo Looo w~NP Non-Desi nlGA hours
P-2 2W Analog Loop w~NP DesigniGA hours
P-2 2W Analoo Loop w~NP Non-DesianlGA(hours
P-2 Other DesianiGA hours
P-2 Other Non-Desi Wl!GA hours
P-2 INP Standalone IGA hours
P-2 LNP Standalone IGA hours
P-2 Diaital Loop < DS1/GA(hours
P-2 Diaital Loop> DS1/GA(hours

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
82.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6
8.2.11.7
8.2.11.8
8.2.11.9

8.2.8.11
8.2.8.12
8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.28.18
8.2.8.19
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BellSouth Monthly State Summary
Georgia, May 2002 Bench""'rkl

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

6.2.11.10
6.2.11.11
6.2.11.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

2W Analoo Loop w~-NP DesianlGAI%
2W AnaJoo Looo w~NP Non-DesianlGAI%
2W AnaJoo Loop wlLNP DesianIGAI%
2W AnaJoo Loop wlLNP Non-DesianlGAI%
Other DesianlGAI%
Other Non-DesianIGA(%
INP (SlandaJonellGA(%
LNP (StandaJonellGA(%
Diaitai Loop < DS1/GAI%
DiaitaJ Looo >= DS1IGAI%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00%

5
31

6.2.12.1
6.2.12.2

6.2.13.1
6.2.13.2
6.2.13.3
6.2.13.4

Coordlnaf«J CustDnlfllS Conversions

I~,±:l=with INP/GA(%t IP-7 La with LNPIGAJ%)

" Hot Cuts> 15 minutes Ell,
P-7A ITime-5oecific SL1IGA(%
P-7A ITime-5oecific SL2IGA(%
P-7A INon-Time Soecijic SL1IGAI%
P-7A INon-Time Soecific SL2IGAI%

>= 95% w in 15 min
>=95%win 15 min

<=5%
<=5%
<=5%
<=5%

_ 99.87% I 749 _ YES I

_ ::: I 1:~9 _ ::: I
6.2.14.1
6.2.14.2
6.2.14.3
6.2.14.4

Hot Cut TImeliness
P-7A ITime-5oecific SL1/GA(%
P-7A ITime-5oecific SL2IGA(%
P-7A INon-Time Soecific SL1IGA(%
P-7A INon-Time SDec,flc SL2IGA(%

>= 95% w in 15 min
>= 95% win 15 min
>= 95% w in 15 min
>=95%win 15min

_ 100.00% 1 87 _ YES I

1:1:. 1~69 :::

6.2.15.1
6.2.15.2
6.2.15.3
6.2.15.4

" Hot Cuts> 15 minutes Late
P-7A ITime-5oecific SL1/GA(%
P-7A ITime-5oecific SL2IGA(%
P-7A INon-Time Soeciiic SL1/GA(%
P-7A INOn-Time Soecific SL2IGA(%

<=5%
<=5%
<=5%
<=5% _ ::: I 1~~9 _ ::: I

6.2.16.1
6.2.16.2

6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.2.17.2.2

A"""
P-76
P-7B

Recoverv TIme - CCC
Loops with INP/GA(minutes Diagnostic

Diagnostic

<=5%
<=5%
<=5%
<=5%

_ 11422 I 6 _g::~~~:1

_:·:::1 :~ _ ::: I
2.17% 46 YES

3.97% 47917
0.17% 449295
6.09% 197
0.00% 14
0.95% 1797 0.00% 1 0.0977 I YES

3.91% 50058 2.85% 1335 1.9810 YES
0.17% 453,158 0.08% 61,075 5.1289 YES
0.00% 257,732 0.00% 9,692 YES
0.38% 195426 0.09% 51363 9.5786 YES
5.28% 284 6.25% 16 -0.1665 YES
0.00% 641 0.000... 5 YES
0.000... 88
0.00% 553 0.00% 5 YES
3.92% 52101 0.00% 379 3.9157 YES
3.92% 52101
4.73% 317
4.73% 317

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D-Disp
R&6&D-Disp
R&B&D· Disp
R&6&D - Disp

,., ..........__ ...................... ", ................-
P-3 Switch Ports!<1 0 circuitsIDisoatchiGA %
P-3 Switch Ports!<10 circuitsINon-DisoatchiGA %
P-3 Switch Ports!>-10 circuitsIDisoatchiGA %
P-3 Switch Ports!> 10 circuitsINon-DisoatchiGA %
P-3 Local Interoffice Transoortl<1 0 circuitsIDisoatchiGA %
P-3 Local Interoffice Transoortl<1 0 circuitsINon-DisoatchIGA %
P-3 Local Interoffice Transoortl>-10 circuitsIDisoatchiGA %
P-3 LocaJ Interoffice Transoortl>-1 0 circuitsINon-DisoatchiGA %
P-3 Loop + Port Combinationsl<1 0 circuitsIDispaichIGAI%
P-3 Loop + Port Combinationsl<1 0 circuitsINon-DisoatchiGA %
P-3 Loop + Port Combinationsl<1 0 circuitslSwitch 6ased OrdersiGA %
P-3 Loop + Port Combinationsl<10 circuitslDisoatch InlGAI%
P-3 La"" + Port Combinationsi>-1 0 circuitslDisoatchlGAl%
P-3 Loop + Port Combinationsi>_1 0 circuitsINon-DisoatchiGA %
P-3 Loop + Port Combinationsl>=10 circuitslSwitch Based OrdersiGA %
P-3 Loop + Port Combinationsl>-10 circuitslDisoatch IniGA %
P-3 Combo Other/<1 0 circuitsIDispatch!GAI%
P-3 Combo Other/<1 0 circuitsIDisoatch InIGA %
P-3 Combo Other/>-10 circuitslDisoatchIGA %
P-3 Combo Other/>-1 0 circuitsIDisoatch IniGA %

6.2.18.1.1.1
6.2.18.1.1.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1
6.2.18.2.1.2
6.2.18.2.2.1
6.2.18.2.2.2
6.2.18.3.1.1
6.2.18.3.1.2
6.2.18.3.1.3
6.2.18.3.1.4
6.2.18.3.2.1
6.2.18.3.2.2
6.2.18.3.2.3
6.2.18.3.2.4
6.2.18.4.1.1
6.2.18.4.1.4
6.2.18.4.2.1
6.2.18.4.2.4
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Benchmark 1 SST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSCore EqUity

ADSL to Retail 4.17% 9216 0.00% 184 001488 1 2.8006 .1 YES
ADSL to Retail 0.00% 3,242
ADSL to Retail 8.70% 23
ADSL to Retail 0.00% 15

ISDN-BRI 5.35% 318 1.11% 180 002098.1 2.0183 1 YES
ISDN-BRI 0.00% 336
ISDN -BRI
ISDN-BRI 0.00% 14

ADSL to Retail 4.17% 9216 T 2.99% 1 67 0.02450 T 0.4823 T YES
ADSL to Retail 0.00% 3,242 1 O.OO"k 1 291 0.00000 .1 J. YES
ADSL to Retail 8.70% 23
ADSL to Retail 0.00% 15

R&B - Disp 3.91% 50058 0.55% 183 0.01436 2.3438 YES
R&B- Disp 3.91% 50058
R&B - Disp 5.28% 284 0.00% 3 0.12981 0.4069 YES
R&B- Disp 5.28% 284

R&B (POTS) exel SB Or 3.97% 47,917 0.00% 173 0.01487 2.6686 YES
R&B (POTS) exel SB Or 0.39% 192352 0.00% 1 0.06207 0.0623 YES
R&B (POTS) exel SB Or 6.09% 197 0.00% 3 0.13913 0.4378 YES
R&B (POTS) exel SB Or 0.00% 6

R&B - Disp 3.91% 50058
R&B - Disp 3.91% 50,058
R&B - Disp 5.28% 284
R&B - Disp 5.28% 284

R&B (POTS) exel SB Or 3.97% 47917
R&B (POTS) exel SB Or 0.39% 192352
R&B (POTS) exel SB Or 6.09% 197
R&B (POTS) exel SB Or 0.00% 6

R&B- Disp 3.91% 50058 0.00% 130 0.01703 2.2974 YES
R&B - Disp 3.91% 50058
R&B - Disp 5.28% 284 0.00% 2 0.15871 0.3328 YES
R&B - Disp 5.28% 284

R&B (POTS) exel SB Or 3.97% 47917 OOO"k 79 0.02198 1.8051 YES
R&B (POTS) exel SB Or 0.39% 192352 O.OO"k 17 0.01506 0.2569 YES
R&B (POTS) exel SB Or 6.09% 197 O.OO"k 7 0.09199 0.6622 YES
R&B (POTS) exel SB Or 0.00% 6 O.OO"k 1 0.00000 YES

Design 4.01% 2043
Design 1.43% 489
Design 0.00% 33
Design 0.00% 15

R&B 3.91% 50,058 I o.oO%T 6 0.07915--TQ:4942 I YES
R&B 0.17% 453,158
R&B 5.28% 284
R&B 0.00% 641

R&B(POTS) 3.97% 47917
R&B(POTS) 0.17% 449,295 I 0.00% I 1 0.04066 I 0.0407 I YES
R&B(POTS) 6.09% 197
R&B(POTS) O.OO"k 14
R&B(POTS) 3.97% 47,917 0.00% 7 0.07378 0.5377 YES
R&B (POTS) 0.17% 449,295 0.34% 2628 0.00080 -2.2236 NO
R&B(POTS) 6.09% 197 0.00% 1 0.23978 0.2540 YES
R&B(POTS) 0.00% 14 O.OO"k 16 0.00000 YES

Digital Loop < DSI 4.23% 9893 0.57% 353 0.01090 3.3577 YES
Digllal Loop < DSI 0.03% 3971
Digital Loop < DSI 8.70"/0 23
Digital Loop < DSI 0.00% 30

Digital Loop >= DSI 4.58% 262 I 2.56% I 234 0.01880 I 1.0722 I YES
Digital Loop >= OS1 0.32% 309
Digital Loop >= OS1 0.00% 3
Digital Loop >= OS1 0.00% 407

BellSouth Monthly State Summary
Georgia, May 2002

P-3 xDSL ADS HDSL and UCLV<10 eircuitsIDisoatehIGA %
P-3 xDSL ADSL, HDSL and UCLV<10 eircuitsINon-DisoatehiGA %
P-3 xDSL ADSL HDSL and UCLV>=10 circuitsIDisoatehIGA %
P-3 xDSL ADS HDSL and UCLV>=10 circuitsINon-Dis=tehiGA %
P-3 UNE ISDNI<10 eircuitsIDisoatehiGA %
P-3 UNE ISDNI<10 eircuitsINon-Disoateh/GA %
P-3 UNE ISDNI>=l 0 eircuitsIDisoateh/GA(%
P-3 UNE ISDNI>=10 eireuitsINon-DisoatchlGA %
P-3 Une Sharina/<10 eircuitsIDisoatchlGA %
P-3 Une Sharina/<10 eircuitsINon-DispatehiGA %
P-3 Une Sharinai> 10 cireuitsIDispatehlGA %
P-3 Une Sharina/>-l 0 circuitsINon-DisoatchlGAl%
P-3 2W Analog Looo Design/<l 0 circuitsIDispatehIGA %
P-3 2W AnalO(] Looo Design/<10 circuitsINon-DisoatehIGAf%
P-3 2W Analoo Looo Desion/>=10 eircuitsIDispatehlGA %
P-3 2W Analog Looo Designl>-10 eircuitsINon-DisoatehIGA %
P-3 2W AnalO(] Looo Non-Desian/<10 circuitsIDisoatehIGA %
P-3 2W Analoo Looo Non-Design/<10 circuitslDispateh InlGAl%
P-3 2W AnalO(] Looo Non-Design/>-10 circuitslDisoatchlGAl%
P-3 2W AnalO(] Looo Non-Desian/>-10 eircuitsIDisoateh In/GA %
P-3 2W Analog Looo w~NP Design/<10 eircuitslDisoatehIGA %
P-3 2W AnalO(] Looo w~NP Design/<10 eircuitsINon-Disnateh/GA/%
P-3 2W AnalO(] Looo w~NP Desian/>=l 0 circuitsIDisoatehIGA %
P-3 2W Analog Looo w~NP Design/>=10 eircuitsINon-Disoateh/GA %
P-3 2W AnalO(] Looo w~NP Non-Design/<l 0 eireuitsiDisnateh/GA %
P-3 2W AnalO(] Looo w~NP Non-Desion/<10 eircuitslDis ateh In/GA %
P-3 2W Analog Looo w~NP Non-Design/> 10 eircuitsIDisoateh/GA %
P-3 2W AnalO(] Looo w~NP Non-Design/> 10 circuitsIDisoateh In/GA %
P-12 2W Analoo Looo wlLNP Desiani<10 eircuitsIDisoatchlGA %
P-12 2W Analog Looo wlLNP Design/<10 eircuitsINon-DisoatchlGA %
P-12 2W AnalO(] Looo wlLNP Design/> 10 circuitsIDis=tehiGA %
P-12 2W Analoo Looo wlLNP Design/> 10 circuitsINon-DisoatehIGA %
P-12 2W AnalO(] Looo wlLNP Non-Desian/<10 eircuitsIDisnatehiGA %
P-12 2W AnalO(] Looo wlLNP Non-Desian/<10 eircuitsIDis""teh In/GA %
P-12 2W Analog Looo wlLNP Non-Design/> 10 eircuitsIDisoatehlGAl%
P-12 2W AnalO(] Looo wlLNP Non-Design/> 10 eircuitsIDisoateh InIGA %
P-3 Other Desion/<l 0 eircuitsIDisoatchlGA %
P-3 Other Desion/<10 circuitsINon-DisoatehIGA %
P-3 Other Desian/>-10 eircuitsIDisoatehlGA %
P-3 Other Design/> 10 circuitsINon-DispatchiGA %
P-3 Other Non-Desian/<l 0 circuitsIDisoatehlGAl%
P-3 Other Non-Desian/<l 0 circuitsINon-DispatehIGA %
P-3 Other Non-Design/>-1 0 eircuitsIDisoatehiGA %
P-3 Other Nan-Desi n/>-10 eircuitslNon-DisoatehiGA %
P-3 INP Standalone 1<10 eircuitsIDisoatehiGA %
P-3 INP Standalone 1<10 circuitsINon-DisoatehiGA %
P-3 INP Standalone 1>_10 eireuitsIDispatehlGA %
P-3 INP Standalone 1>-10 eircuitsINon-Disoateh/GA %
P-12 LNP Standalone 1<10 eircuitsIDispatehIGA %
P-12 LNP Standalone 1<10 circuitsINon-DisoatehIGA %
P-12 LNP Standalone I> 10 eircuitslDisoatehiGAl%
P-12 LNP Standalone I> 10 eircuitsINan-DispatchlGA %
P-3 Diaital Looo < DS1/<10eircuitsIDisoatehiGA %
P-3 Dinital Loop < DS1/<10eircuitsINon-DispatehlGA(%
P-3 Diaital Loop < DS1/> 10 eircuitsIDisoatehIGA %
P-3 Diaital Loop < DS1/>-1 0 eircuitsINon-DisoatehiGA %
P-3 Digital Loop> DS1/<10 circuitslDispatehlGA(%
P-3 Diaital Looo > DS1/<10circuitsINon-Disoateh/GA %
P-3 Diaital Looo> DS11>=10eircuitsIDisoatchlGAI%
P-3 Diaital l.<l<l< > DS1/> 10 eircuitsINan-DisoatehiGA %

B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B.2.18.5.2.2
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.721
B.2.18.7.2.2
B.2.18.8.1.1
B2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.18.12.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.218.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.22
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.182.2
B.2.18.19.1.1
B.2.18.19.12
B.2.18.19.2.1
B.2.18.19.2.2

0613012002
GA050205 page 24 of 47



BellSouth Monthly State Summary
Georgia, May 2002 Benchmllrkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation EITllt' ZScore EqUity

" Provisioning Troubles within 30 Days
6.2.19.1.1.1
6.2.19.1.1.2
6.2.19.1.2.1
6.2.19.1.2.2
6.2.19.2.1.1
6.2.19.2.1.2
6.2.19.2.2.1
6.2.19.2.2.2
6.2.19.3.1.1
6.2.19.3.1.2
6.2.19.3.1.3
6.2.19.3.1.4
6.2.19.3.2.1
6.2.19.3.2.2
6.2.19.3.2.3
6.2.19.3.2.4
6.2.19.4.1.1
6.2.19.4.1.4
6.2.19.4.2.1
6.2.19.4.2.4
6.2.19.5.1.1
6.2.19.5.1.2
6.2.195.2.1
6.2.19.5.2.2
6.2.19.6.1.1
6.2.19.6.1.2
6.2.19.6.2.1
6.2.19.6.2.2
6.2.19.7.1.1
6.2.19.7.1.2
6.2.19.7.2.1
6.2.19.7.2.2
6.2.19.8.1.1
6.2.19.8.1.2
6.2.19.8.2.1
6.2.19.8.2.2
6.2.19.9.1.1
6.2.19.9.1.4
6.2.19.9.2.1
6.2.19.9.2.4
6.2.19.10.1.1
6.2.19.10.1.2
6.2.19.10.2.1
6.2.19.10.2.2
6.2.19.11.1.1
6.2.19.11.1.4
6.2.19.11.2.1
6.2.19.11.2.4
6.2.19.12.1.1
6.2.19.12.1.2
6.2.19.12.2.1
62.19.12.2.2
6.2.19.13.1.1
6.2.19.13.1.4
6.2.19.13.2.1
6.2.19.13.2.4
6.2.19.14.1.1
6.2.19.14.1.2
6.2.19.14.2.1

0613012002
GA050205

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

Switch Portsl<10 eircuitslDisDatehlGAC%
Switch Portsl<1 0 eircuitslNon-DisoatehIGA(%
Switch Portsl>=10 circuitslDisoatehlGA(%
Switch Portsl>=10 circuitsINon-DisDatchlGAC%
LocaIlnterotfiee TransoorV<10 eircuitsIDisoatehlGAC%
Local Interoffice TransoorV<1 0 eircuitsINon-DisoatehlGAI%
Local Interoffice TransoorV>=10 eircuitsIDisoatchIGAl%
Local Interoffice TransoorV>=10 circuitSiNon-DisoatehlGAI%
Loon + Port Combinationsl<1 0 circuitsIDisoatchlGAl"Io
Looo + Port Combinationsl<1 0 circuitsINon-DisoatehlGA(%
Looo + Port Combinationsl<1 0 eircuitslSwitch 6ased OrderslGA(%
Loon + Port Combinationsl<1 0 circuitsIDisoatch InlGA(%
Looo + Port Combinations/>=1 0 eircuitslDisDatehlGAl%
Looo + Port Combinationsl>-1 0 eircuitslNon-DisoatehlGA(%
Looo + Port Combinationsl>=1 0 eireuitslSwiteh 6ased Orders/GA(%
Loco + Port Combinationsl>-1 0 eircuitsIDisDatch InlGAl%
Combo Other/<1 0 eircuitsIDisDatehlGAl%
Combo Other/<1 0 eircuitsIDisDatch InlGAl%
Combo Other/>=1 0 eircuitsIDisoatehlGAC%
Combo Other/>=1 0 circuitsIDisoatch InlGAl%
xDSL (ADSL, HDSL and UCLlId 0 eircuitslDisDatchlGAC%
xDSL (ADSL, HDSL and UCLlI<10 eircuitsINon-DisoatchlGA(%
xDSL IADSL. HDSL and UCL)/>=10 circuitsIDisoatehlGA(%
xDSL IADSL. HDSL and UCLlI>=10 circuitslNon-DisoatchlGAI%
UNE ISDNI<1 0 circuitsIDisoatchlGA("Io
UNE ISDNI<10 eircuitsINon-DisoatehIGAC%
UNE ISDNI>=10 eircuitsIDisoatehlGAC%
UNE ISDNI>=10 eireuitsINon-DisoatchlGA(%
Une Sharina/d 0 eircuitsIDisoatehlGAl%
Une Sharina/<1 0 eircuitsINon-DisoatchlGAl%
Une Sharina/>-10 eircuitsIDisoatchIGAC%
Une Sharina/>=10 eircuitsINon-DisoatehlGAC%
2W Analoa LOOD Des[onl<10 circuitsIDisoatchlGAC"Io
2W Analoa LOOD Desionld 0 eircuitsINon-DisoatehlGA(%
2W Analoa LooD Desionl>=10 eircuitsIDisoatehlGAl%
2W Analoa LOOD Desiont>-10 eircuitsINon-DisDatehlGA(%
2W Analoa LOOD Non-Desionl<1 0 eircuitsIDisoatchIGAl%'
2W Analoa LOOD Non-Desionl<1 0 circuitslDisoatch InlGAl%
2W Analoa LOOD Non-Desiont>-1 0 eircuitsIDisDatehlGAl%
2W Analoa LOOD Non-Desionl>=1 0 eircuitslDisDatch InlGAC%
2W Analoa LOOD wnNP Desionl<10 eircuitsIDisoatchlGAl%
2W Analoa LOOD wn NP Desionl<10 eircuitsINon-DisDatchlGAI%
2W Analoa LOOD wnNP Desion!>-10 eircuitsIDisoatchlGAl%
2W Analoa LOOD wnNP Desionl>=10 circuitsINon-DisoatchlGA("Io
2W Analoa LOOD wnNP Non-Desionl<10 eircuitslDisDatchlGA(%
2W Analoa LooD wnNP Non-Desionl<10 eircuits/DisDatch InlGA(%
2W Analoa LooD wnNP Non-Desionl>=10 circuitsIDlSoatchIGAl%
2W Analoa LOOD wnNP Non-Desionl>=10 eircuitsIDisoatch InlGAl%
2W Analoa LOOD wlLNP Desiont<10 eircuitsIDisoatehlGAl%
2W Analoa LOOD wlLNP Desionl<10 eircuitsINon-DisoatehlGAI%
2W Analoa Looo wlLNP Desionl>=10 eircuitsIDisoatchlGA(%
2W Analoa LOOD wlLNP Desionl>=10 eircuitsINon-DisDatchlGA(%
2W Analoa LooD wlLNP Non-Desiont<10 eircuitsIDisoatehlGAC%
2W Analoa LOOD wlLNP Non-Desionl<10 eircuitsIDisoatch InlGAl%
2W Analoa LOOD wlLNP Non-Desionl>-1 0 circuitsIDisoatehlGA(%
2W Analoa LOOD wlLNP Non-Desionl>=1 0 eircuitsIDisDateh InlGAl%
Other Desionl<10 eircuitsiD[soatchlGAl%
Other DesionidO eircuitsINon-DisoatehIGAC%
Other Desionl>=1 0 eireuitslDisDatehlGAl%

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D - Disp
R&B&D- Disp
R&6&D- Disp
R&6&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI
ISDN -6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6- Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6- Disp
R&6 - Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6- Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) eXel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design

11.97%
4.15%
16.08%
10.00%
8.31%
0.00%

11.97%
4.16%
4.67%
3.45%
18.24%
10.92%
16.67%
9.57%
11.80%
11.80%
16.39%
16.39%
5.27%
3.51%

20.83%
29.41%
10.06%
2.58%

5.27%
3.51%

20.83%
29.41%
11.97%
11.97%
18.24%
18.24%
11.97%
3.43%
16.08%
0.00%
11.97%
11.97%
18.24%
18.24%
11.97%
3.43%

16.08%
0.00"10
11.97%
11.97%
18.24%
18.24%
11.97%
3.43%
16.08%
0.00%
7.32%
3.73%
2.38%

55.489
429.475

199
20

2,071

56.986
432.286
254,517
177.769

318
284
54

230
59.171
59,171

360
360

9,700
3,308

24
17

338
542

9.700
3,308

24
17

56,986
56,986

318
318

55.489
175,859

199
8

56,986
56,986

318
318

55,489
175.859

199
8

56.986
56.986

318
318

55.489
175.859

199
8

2.185
375
42

0.00%

11.17%
2.58%
3.25%
2.43%
13.33%

13.21%

5.16%

10.06%

35.16%
13.11%

8.28%

0.00%

10.18%
50.00%
0.00"10

8.41%

0.00%

12.66%
5.88%
0.00%

0.00%

11

1.405
53,097
9,345

43,752
15

371

213

159

91
328

157

167
2
2

107

2

79
17
4

0.08343

0.00877
000092
0.00222
0.00097
0.10203

0.01660

0.01547

0.02893

0.02353
0.01065

0.02594

0.38677

0.02516
0.12878
0.26106

0.03141

0.27392

0.03655
0.04417
0.18551

0.26057

0.9955

0.9072
17.2874
6.3607
10.4228
0.4808

-0.8390

0.0670

-0.0013

-12.7071
-9.0183

1.4222

0.4716

0.7123
-3.6160
0.6160

1.1329

0.6659

-0.1878
-0.5542
0.8668

0.2810

YES

YES
YES
YES
YES
YES

YES

YES

YES

NO
NO

YES

YES

YES
NO
YES

YES

YES

YES
YES
YES

YES
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BST 85T CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

0.00% 5
11.97% 56986 NO
4.16% 432,286 YES
18.24% 318
10.92% 284
11.97",(, 55489
4.15% 429475
16.08% 199
10.00% 20
11.97% 55489 0.00% 2 0.22955 0.5215 YES
4.15% 429,475 0.00% 2,966 0.00366 11.2975 YES
16.08% 199
10.00% 20 0.00% 18 0.09747 1.0260 YES
5.58% 10340 7.26% 358 0.01234 -1.3633 YES
3.37% 4092

20.83% 24
27.78% 18
7.43% 296 279 0.02189 NO
1.77% 339

20.00% 5
0.90% 111

Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DSI
Digital Loop < DSI
Digital Loop < DSI
Digital Loop < DSI
Digital Loop >= DSI
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Benchmark 1
Analog

BellSouth Monthly State Summary
Georgia, May 2002

P-9 Other Desian/>-10 circuitsINon-DisDatchlGA %
P-9 Other Non-Desian/<1 0 circuitsIDisoalchiGA %
P-9 Other Non-Desian/<1 0 circuitsINon-DisoatchIGA %
P-9 Other Non-Desian/>-10 circuitslDisDatehiGA %
P-9 Other Non-Desi n/> 10 circuitslNon-Dis atehiGA %
P-9 INP Standalone 1<10 circuitsIDisoatchIGA %
P-9 INP Standalone 1<10 circuitsINon-DisoatchiGA %
P-9 INP Standalone I> 10 circuitsIDisoatchiGA %
P-9 INP Standalone 1>-10 circuitsINon-DisoatchiGA %
P-9 LNP Standalone 1<10 circuitslDisoatchIGAI%
P-9 LNP Standalone 1<10 circuitslNon-DisoatchIGA %
P-9 LNP Standalone 1>_10 circuitsIDisoatchIGAI%
P-9 LNP Standalone 1>-10 circuitsINon-DisoalchlGAI%
P-9 Dioital looP < DS1/<10 circuitsIDisoatehlGAI%
P-9 Di ital Looo < DS1/<10 circuitsINon-DisoatchiGA %
P-9 Di ital Looo < DS1/>=10 circuitsIDisoatchiGA %
P-9 Di ital Looo < DS1/>=10 circuitsINon-DisoatchIGA %
P-9 Di ital Looo >= DS1/<10 circuitslDisoatchIGA %
P-9 Di ital Looo> DS1/<10 circuitsINon-DisoatchIGA %
P-9 Di ital Looo >- DS1/>-10circuitsIDisoatchlGA %
P-9 Di ital looP> DS1/> 10circuitsINon-DisoatchiGA %

8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2

A__Completion Notice Interval - Mech8ll1zed
8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3
8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
8.2.21.5.1.1
8.2.21.5.1.2
8.2.21.5.2.1
8.2.21.5.2.2
8.2.21.6.1.1
8.2.21.6.1.2
8.2.21.6.2.1
8.2.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Switch Ports/<10 circuitslDisDatchiGAlhours
Switch Ports/<10 circuitsINon-DisoatehiGAlhours
Switch Ports/>=10 circuitslDisoatchiGAlhours
Switch Ports/>=10 circuitslNon-DisoatchIGAlhours
Local Interoffice Transpor1l<1 0 circuitsIDisoalchlGAlhours
Local Interoffice Transpor1l<1 0 circuitsINon-DisoalchiGAlhours
Local Interoffice Transoor1l>=10 circuitsIDisoatchiGAlhours
Local Interoffice Transpor1l>=10 circuitsINon-DisoatchiGAlhours
Looa + Port Combinationsl<10 circuitsIDisoatchiGAlhours
Looa + Port Combinationsl<1 0 circuitsINon-DisoatchIGAlhours
Looa + Port Combinationsl<1 0 circuitslSwiteh 8ased OrderslGAlhours

OD + Port Combinationsl<1 0 circuitsIDisoatch InlGAlhours
+ Port Combinationsl>=1 0 circuitsIDispalchIGAlhours

OD + Port Combinationsl>=1 0 circuitsINon-DisoatehiGAlhours
00 + Port Combinationsl>=1 0 circuitslSwitch Based OrderslGAlhours
lOP + Port Combinationsl>=1 0 circuitsIDispatch InlGAlhours

Combo Other/<1 0 circuitsIDisDatehlGAlhours
Combo Other/<1 0 circuitslDisDateh InlGAlhours
Combo Other/>=10 circuitslDisoatchiGAlhours
Combo Other/>=10 circuitslDisoatch In/GAlhours
xDSL lADSL HDSL and UCLI/<10 c1rcuitsIDisDalchiGAlhours
xDSL lADSL HDSL and UCLV<10 circuitsINon-DisoatehiGAlhours
xDSL IADSL HDSL and UCLI/>=10 circuitsIDisoatchiGAlhours
xDSL lADSL HDSL and UCLI/>=10 c1rcuitsINon-DisoatchiGAlhours
UNE ISDNI<10 circuitsIDisoatchiGAlhours
UNE ISDNI<10 circuitsINon-DispatchiGAlhours
UNE ISDNI>=10 circuitslDisoatehlGAlhours
UNE ISDNI>=10 circuitsINon-DisoalchiGAlhours
Une Sharina/<1 0 circuitslDisoalchIGAlhours
Une Sharing/<1 0 circuitsINon-DisoatchiGAlhours
Une Sharina/>=10 circuitslDisoatchiGAlhours
Une Sharinat>=10 circuitsINon-DisoatehiGAlhours
2W Analog Loop Desian/<1 0 circuitsIDisoalchiGAlhours
2W Analoa LOOD Desian/<1 0 circuitsINon-DisoatchIGAlhours
2W Analoa Loop Desian/>=10 circuitslDisoatchiGAlhours
2W Analoa LOOD Desian/>=10 circuitsINon-DisDatchiGAlhours
2W Analoa LooD Non-Desian/<1 0 circuitsIDisoatchIGAlhours
2W Analoa Loop Non-Desian/<1 0 circuitsIDisoatch InlGAlhours

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DSll DS3 -Inleroffice
DS11 DS3 - Inleroffice
DS11 DS3 - Interoffice
DSll DS3 -Interoffice

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D-Disp
R&B&D - Disp
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel S8 Or

1.70 47,832 13.898
1.03 447,214 7.301
3.41 194 16.241
13.49 14 32.500
95.99 1699 270.482

2.11 49,962 0.40 1199 17.957 0.52479 3.2549 YES
1.04 451074 0.75 59,954 7.600 0.03304 8.8432 YES
1.12 256,101 0.73 8854 7.391 0.07990 4.8579 YES
0.94 194973 0.75 51,100 7.864 0.03908 4.7555 YES
10.34 280 0.05 12 84.651 24.95471 0.4122 YES
3.37 641 28.454
2.45 88 10.530
3.51 553 30.349
10.70 51953 98.802
10.70 51,953 98.802
28.36 313 150.002
28.36 313 150.002
2.46 9,171 16.761
1.12 3,242 11.518

29.63 23 84.466
0.98 15 0.391
11.82 317 8.19 170 45.880 4.36144 0.8320 YES
1.71 336 7.814

0.80 14 0.297
2.46 9,171 16.761
1.12 3242 0.54 3 11.518 6.65310 0.0861 YES

29.83 23 84.466
0.98 15 0.391
2.11 49,962 11.42 164 26.547 2.07640 -4.4814 NO
2.11 49962 17.957
10.34 280 0.02 1 84.651 84.60176 0.1217 YES
10.34 280 84.651
1.70 47832 008 132 13.898 1.21132 1.3365 YES
0.91 191901 7.388
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BellSouth Monthly State Summary
Georgia, May 2002 Benchl1lllrkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
8.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

P·5 2W Analoo loaD Non·Desionl>-10 circuitslDisoatchlGAlhours
P·5 2W Analon Loan Non·Desinnl>-10 circuitsIDisnatch InIGA hours
P·5 2W Analnn I nnn wllNP Desionl<10 circuitsIDisoatchiGA hours
P·5 2W Analoo Loao wllNP Desion/<10 circuitsINon-DisDatchiGA hours
P-5 2W Analon Loon wllNP Desinnl>-10 circuitsIDisnatchiGA hours
P-5 2W Analoo Looo wllNP Desionl>=10 circuitsINon-DisDatchIGA hours
P-5 2W Analoo LooD wllNP Non-Desinnl<10 circuitsiDisoatchiGA hours
P-5 2W Analnn Loa wllNP Non-DesinnidO circuitslDisoatch IniGA hours
P-5 2W Analoo LooD wllNP Non-Desionl>-10 circuitslDisoatchIGA hours
P-5 2W Analon Loan wllNP Non-Desinnl>-10 circuitsIDisoatch IniGA hours
P-5 2W Analnn Loan wlLNP Desionl<10 circuitslDisoatchIGA hours
P-5 2W Analoo Loao wlLNP Desionl<10 circuitsINon-DisoatchiGA hours
P-5 2W Analnn I nnn wlLNP Desinnl> 10 circuitsIDis""tchiGAlhours
P-5 2W Analoo Loao wlLNP Desionl>-10 circuitsINon-DisoatchIGA hours
P-5 2W Analon Loan wlLNP Non·Desinnl<10 circuitslDisoatchiGA hours
P-5 2W Analnn Loan wlLNP Non-Desionl<10 circuitslDisoatch InIGA hours
P-5 2W Analoo LooD wlLNP Non·Desionl>-10 circuitsIDisoatchiGAlhours
P-5 2W Analon Loan wlLNP Non-Desinnl>-10 circuitsIDisoatch InlGAlhours
P-5 Other Desinn/<1 0 circuitsIDisoatchiGAlhours
P-5 Other Desionl<1 0 circuitsINon-DisoatchIGAlhours
P-5 Other Desinnl>-1 0 circuitsIDis""tchlGA hours
P-5 Other Desionl>-1 0 circuitsINon-DisoatchiGA hours
P-5 Other Non-Desian/dO circuitsIDisoatchIGAlhours
P-5 Other Non-Desinnl<10 circuitsINon·Dis""tchIGA hours
P-5 Other Non-Desionl>=1 0 circuitsIDisDatchiGA hours
P-5 Other Non-Desi nI>-10 circuitsINon-DisnatchlGA hours
P-5 INP Standalone 1<10 circuitsIDis""tchIGA hours
P-5 INP Standalone Id 0 circuitslNon-DisoatchiGA hours
P-5 INP Standalone 1>-10 circuitsIDis""tchIGA hours
P-5 INP Standalone I> 10 circuitsINon-Dis""tchiGA hours
P-5 LNP Standalone 1<10 circuitsIDisoatchIGA hours
P-5 LNP Standalone Id 0 circuitslNon-Dis=tchiGA hours
P-5 LNP Standalone 1>-10 circuitsIDisoatchiGAlhours
P-5 LNP Standalone 1>-10 circuitsINon-DisoatchlGAlhours
P-5 rnnital Lnnn < DS1/<10 circuitsIDis=tchiGA hours
P-5 Dioital LOOD < DS1/<1 0 circuitsINon-DisoatchiGAlhours
P-5 Dinital Loao < DS1/>=1 0 circuitslDisoatchiGAlhours
P-5 ()lnital Loon < DS1/>=10circuitslNon-Dis=tchlGA hours
P-5 DiDitai Loao >= DS1/<1 0 circuitslDisoatchiGAlhours
P-5 Dimtal Lnnn >- DS1/<1 0 circuitsINon-Dis""tchiGA hours
P·5 Dioital Loao >= DS1/>-1 0 circuitsIDisDatchlGA hours
P-5 DiDitai Loao >= DS1/>=10 circuitsINon-DisoatchiGA hours

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B·Disp
R&B - Disp
R&B·Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B{POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B{POTS)
R&B{POTS)

Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1

3.41 194 0.02 2 16.241 11.54297 0.2944 YES
30.53 6 46.226
2.11 49962 17.957
2.11 49,962 17.957
10.34 280 64.651
10.34 280 64.651
1.70 47832 13.698
0.91 191,901 7.388
3.41 194 16.241
30.53 6 46.226
2.11 49962 9.02 129 23.156 2.04143 -3.3648 NO
2.11 49,962 17.957
10.34 280 7.12 2 64.651 60.07050 0.0537 YES
10.34 280 64.651
1.70 47832 0.09 69 13.898 1.67432 0.9610 YES
0.91 191,901 0.04 15 7.388 1.90n1 0.4581 YES
3.41 194 0.51 4 16.241 8.20365 0.3536 YES
30.53 6 0.03 1 46.226 49.93005 0.6107 YES

226.25 1991 445.435
30.23 486 103.104
181.29 33 360.4n
562.91 15 331.846

2.11 49,962 17.957
1.04 451074 7.600
10.34 280 64.651
3.37 641 28.454
1.70 47832 13.898
1.03 447,214 7.301
3.41 194 16.241
13.49 14 32.500
1.70 47832 0.02 2 13.698 9.82750 0.1714 YES
1.03 447,214 0.75 2,258 7.301 0.15403 1.7823 YES
3.41 194 16.241

13.49 14 0.50 5 32.500 16.93192 0.7676 YES
6.20 9,837 8.19 170 47.633 3.66473 -0.5393 YES
1.13 3,971 10.658

29.63 23 64.488
0.88 30 0.359

370.70 261 25.26 148 653.438 67.23799 5.1376 YES
35.49 308 110.603
47.04 3 40.679
21.28 407 122.503

B.2.22.1.1.1
B.2.22.1.1 .2
B.2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.3.1.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.223.2.3
8.2.22.3.2.4
B.2.22.4.1.1

0613012002
GA050205

Aver... ComDletion Notice Interval- Non-Mechanized
P-5 Switch Ports/<10 circuitslDisDatchiGA hours
P-5 Switch Ports/<10 circuitsINon-DisoatehlGAlhours
P-5 Switch Ports/>=10 circuitslDisoatchIGA hours
P·5 Switch Ports/> 10 circuitsINon-DisoatchIGAlhours
P-5 Local Interoffice TransoorV<1 0 circuitsIDisoatchiGA hours
P-5 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchiGA hours
P-5 Local Interoffice TransoorV>-10 circuitslDisoatchiGA hours
P-5 Local Interoffice TransoorV>=10 circuitsINon-DisoatehlGA hours
P-5 LoaD + Port Combinations/<1 0 circuitsIDisoatchIGA hours
P-5 Loao + PDrt Combinationsl<1 0 circuitsiNon-DisoatchIGA hours
P-5 LoaD + Port Combinationsl<10 circuitslSwitch Based OrdersIGA hours
P-5 Loop + PDrt Combinationsl<1 0 circuitsIDisoatch IniGA/hours
P-5 Looa + Port Combinationsl>=10 circuitslDisDatchiGAlhours
P-5 LoaD + Port Combinations/> 10 circuitsINon·DisoatchlGA hours
P-5 Loao + Port Combinationsl>-1 0 circuitslSwitch Based OrdersiGAlhours
P-5 Loao + Port Combinationsl>=1 0 circuitsIDisDatch IniGA hours
P-5 Combo Other/<1 0 circuitsIDisDatehlGA hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

20.65 I 1

1260 136
11.80 1106
10.64 816
15.07 290
9.42 4
14.01 5

14.01 5
56.18 379
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
DevlaUon

Standard
Error ZSCore Equity

B.2.22.4.1.4
B.2.22.4.2.1
B.2.22.4.2.4
B.2.22.5.1.1
B.2.22.5.1.2
B.2.22.5.2.1
B.2.22.5.2.2
B.2.22.6.1.1
B.2.22.6.1.2
B.2.22.6.2.1
B.2.22.6.2.2
B.2.22.7.1.1
B.2.22.7.1.2
B.2.22.7.2.1
B.2.22.7.2.2
B.2.22.8.1.1
B.2.22.8.1.2
B.2.22.8.2.1
B.222.8.2.2
B.2.22.9.1.1
B.2.22.9.1.4
B.2.22.9.2.1
B.2.22.9.2.4
B.2.22.10.1.1
B.2.22.10.1.2
B.2.22.10.2.1
B.2.22.10.2.2
B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B2.22.12.2.2
B.2.22.13.1.1
B.2.22.13.1.4
B.2.22.13.2.1
B.2.22.13.2.4
B222.14.1.1
B.2.22.14.1.2
B.2.22.14.2.1
B.2.22.14.2.2
B2.22.15.1.1
B.2.22.15.1.2
B.2.22.15.2.1
B.2.22.15.2.2
B.2.22.16.1.1
B.2.22.16.1.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.17.1.1
B.2.22.17.1.2
B222.17.2.1
B.2.22.17.2.2
B.2.22.18.1.1
B.2.22.18.1.2
B.2.22.18.2.1
B.2.22.18.2.2
B.2.22.19.1.1
B.2.22.19.1.2
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P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Combo Other/<10 circuitsIDispatch InIGA/hours
Combo Other/>=10 circuitsIDispatchIGA/hours
Combo Other/>=l 0 circuitsIDispatch IniGA/hours
xDSL IADSL HDSL and UCLV<10 circuitsIDispatchlGAChours
xDSL CADSL HDSL and UCLV<10 circuitsINon-DispatchlGA/hours
xDSL CADSL. HDSL and UCLV>=10 circuitsIDispatchIGA/hours
xDSL /ADSL HDSL and UCLV>=10 circuitsINon-DispatchlGAChours
UNE ISDNI<10 circuitsl!lispatchlGAlhours
UNE ISDNI<l 0 circuitsINon-DispatchIGAlhours
UNE ISDNI>=10 circuitsIDispatchlGAlhours
UNE ISDNI>=10 circuitslNon-DispatchlGAlhours
Une Sharinal<10 circuitsIDispatchlGAlhours
Une Sharinal<l 0 circuitsINon-DispatchIGAlhours
Une Sharinal>=10 circuitsIDispatchlGA(hours
Une Sharinal>=10 circuitsINon-DispatchlGA/hours
2W AnalO(] Loap Desiant<10 circuitslDispatchlGAlhours
2W AnalO(] Loop Desianl<l 0 circuitsINon-DispatchlGAChours
2W AnalO(] Loop Desianl>=10 circuitslDispatchlGAChours
2W AnalO(] Loap Desian!>=10 circuitslNon-DispatchlGAlhours
2W AnalO(] Loap Non-Desiant<10 circuitslDispatchlGAChours
2W AnalO(] Loap Non-Desianl<l 0 circuitslDispatch IniGA/hours
2W AnalO(] Loap Non-Desian!>=10 circuitsIDispatchIGAlhours
2W AnalO(] Loop Non-Desianl>=10 circuitslDispatch IniGAChours
2W AnalOOToop wnNP DesiOnt<10 circuitsIDispatchJGAlhours
2W AnalO(] Loap wnNP Desianl<10 circuitslNon-DispatchlGAChours
2W AnalO(] Loop wnNP Desianl>=l 0 circuilsIDispatchlGAlhours
2W AnalO(] Loop wnNP Desian!>-10 circuilsINon-DispatchlGAChours
2W AnalO(] Loap wnNP Non-Desianl<l 0 circuitsiDispatchlGAChours
2W AnalO(] Loap wnNP Non-Desianl<10 circuitslDisoatch IniGA/hours
2W AnalO(] Loop wnNP Non-Desianl>=10 circuitsIDispatchlGAChours
2W AnalO(] Loop wnNP Non-Desiant>=10 circuitsIDispatch IniGA/hours
2W AnalO(] Loap wlLNP Desianl<10 circuitsIDispatchlGAthours
2W AnalO(] Loap wlLNP Desiant<10 circuitsINon-DispatchlGA/hours
2W AnalO(] Loap wlLNP Desionl>=10 circuitsIDispatchIGAthours
2W AnalO(] Loop wlLNP Desianl>=10 circuitsiNon-DispatchlGAChours
2W AnalO(] Loap wlLNP Non-Desianl<10 circuilslDispatchlGAChours
2W AnalO(] Loop wlLNP Non-Desiant<10 circuitsl!lispatch InlGAthours
2W AnalO(] Loop wlLNP Non-Desianl>-10 circuitsIDispatchlGA/hours
2W AnalO(] Loap wlLNP Non-Desianl>=10 circuitsIDispatch InlGAChours
Other Desianl<l 0 circuitsIDispatchlGAlhours
Other Desianl<10 circuitsINon-DispatchIGAthours
Other Desianl>=10 circuilslDispatchlGAChours
Other Desianl>-l 0 circuitsINon-DispatchlGAthours)
Other Non-Desianl<l 0 circuitslDispatchIGAChours
Other Non-Desiant<10 circuitslNon-DispatchIGAChours
Other Non-Desianl>=10 circuitsIDispatchlGAChours
Other Non-Desian!>=10 circuitsINon-DispatchlGAlhours
INP /Standalone)l<10 circuitsIDispatchlGAChours
INP /Standalone)/<10 circuitsINon-DispatchIGAChours
INP IStandalone)/>=10 circuitsIDispatchlGAChours
INP IStandalone)/>=10 circuitsINon-DispatchIGAlhours
LNP IStandalone)/<l 0 circuilslDisPatchIGA/hours
LNP CStandalone)/<10 circuitsINon-DispatchIGAChours
LNP IStandalone)l>=10 circuitsIDisPatchlGAlhours
LNP /Standalone)/>=10 circuitsINon-DispatchlGAChours
Diaital loop < DS1/<1 0 circuitsIDispatchlGAthours
DioilailooP<DS1/<10 circuitsINon-DispatchlGAthours
Diaital Loop < DS1/>=1 0 circuitsIDispatchlGAthours
DioitailooP < DS1/>=10 circuitslNon-DispatchlGAChours
DiaitailooP >- DS1/<1 0 circuitslDispatehlGAlhours
Dioital Loop >= DS1/<1 0 circuitsINon-DispatchlGA/hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

19.03

10522

2.27
0.97

40.94

59.78

22.67
14.55
22.58

32.18

21.75
31.76
7.19

20.02

14.00

8.23
2.34
0.02
0.53

24.04

93.95

183

10

67
288

17

2

41

10
2
3

6

5
373

11
182

86
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark/

Analog
BST

Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.22.19.2.1
8.2.22.19.2.2

P·5
P-5

Diaital Looo >= DS1/>=1 0 circuitslDisaatehiGAlhours
Diaital looP >= DS1/>=10 circuitslNon~lsaatehlGA{hours'

Diagnostic
Diagnostic - I _g::~~=1

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1 .2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1

0613012002
GA050205

.__. ... _. . - _.- .....- --_..... -
P·10 Switch Portsl<10 circuitslDisoatehiGA daYSl
P-10 Switch Portsl<1 0 circuitsINon-DisoatchlGAidaYS)
P-10 Switch Portsl>-1 0 circuitsIDisoatehiGA daYSl
P-10 Switch Portsl>-l 0 circuitsINon-DisoatchiGA days!
P·10 Local Interoffice TransoorV<10 circuitsIDisoatehlGA daYS)
P-10 Local Interoffice TransPOrV<1 0 circuitslNon-DisoatehIGAidaYSl
P·10 Local Interoffice TransoorV>=1 0 circuitsIDisoatchIGA daYS!
P-10 Local Interoffice TransoorV> 10 circuitslNon-DisoatchIGA daYSI
P·10 L JD + Port Cornbinationsl<10 circuitslDisoatehiGAIdaYSl
P-10 JD + Port Cornbinationsl<10 circuitsINon-DisoatchiGA daYSl
P-10 L JD + Port Combinationsl>=10 circuitsIDisDatehlGAidaYSI
P-10 L JD + Port Combinationsl>=10 circuitsINon-DisoatehiGA days)
P-10 Combo Other/<10 circuitslDisoatchlGAidaYS)
P-10 Combo Other/<10 circuitsINon-DisoatehlGAidavs
P-10 Combo Other/>-1 0 circuitsIDisoatehIGA days)
P-10 Combo Other/>-1 0 circuitsINon-DisoatchIGA da",,1
P·10 xDSL ADSL HDSL and UCLV<10 circuitsIDisDatehlGA davs
P-10 xDSL ADSL. HDSL and UCLV<10 circuitsINon-DisoatehlGAidavs
P-10 xDSL ADSL HDSL and UCU/> 10 circuitsIDisoatehiGA daySl
P-10 xDSL ADSL HDSL and UCLV>-10 circuitsINon-DisoatehiGA daYSl
P-10 UNE ISDNI<10 circuitslDisoatehIGA daYSI
P-10 UNE ISDNI<10 circuitslNon-DisoatehIGA daYSl
P-10 UNE ISDNI>-10 circuitslDisoatehiGAIdavo
P-10 UNE ISDNI>-10 circuitsINon-DisoatchiGA days!
P-10 Une Sharinal<10 circuitsIDisoatchlGA da
P-10 Une Sharina/<l 0 circuitsINon-DisoatehiG daYSl
P·10 Une Sharinal>-10 circuitsIDisoatchlGA daYS)

P-10 Une Sharina/>-10 circuitsINon-DisoatehiGA dayS)
P·10 2W AnaJoo loaD Desionl<1 0 circuitsIDisoatehIGAlda",
P-10 2W AnaJoo loaD Desion/<1 0 circuitsINon-DisoatehIGA daYS!
P-10 2W AnaJoo loaD Desian/>-10 circuitslDisoatehiGA da 'OJ
P-10 2W AnaJoo LooD Desion/>=10 circuitsINon-DisDatehIG days)

P-10 2W AnaJoo LOOD Non-Desian/<10 circuitsIDisoatchIGA dayS!
P-10 2W AnaJoa LooD Non-Desionl<10 circuitslNon-DisoatchIGA days)
P-10 2W AnaJoo LOOD Non-Desian/>-10 circuitsIDisDaJchIGA days)
P-10 2W AnaJoa loaD Non-Desian/>-10 circuitslNon-DisoatchlGA daYSI
P-10 2W AnaJoo loaD wnNP Desion/<10 circuitsIDisoatchIGAidaYSl
P-10 2W AnaJoo loaD wnNP Desian/<10 circuitsINon-DisDatehlGA days
P-10 2W AnaJoo loaD wnNP Desion/>=1 0 circuitsIDisoatehIGAidaYSl
P-10 2W AnaJoo loaD wnNP Desion/> 10 circuitsINon-DisoatchiGA days)
P-10 2W AnaJoa loaD wnNP Non-Desian <10 circuitslDisDatehiGAIdaYSl
P-10 2W AnaJoo loaD wnNP Non-Desian <10 circuitslNon-DisoatehiGA daYS)
P-10 2W AnaJOO loaD wnNP Non-Desian >-10 circuitslDisoatehIGA days)
P-10 2W AnaJoo Loa wnNP Non-Desi"" >=10 circuitsINon-DisoatehIGA daYSI
P-14 2W AnaJoa Loa wlLNP Desian/<10 circuitsIDisoatehlGA daY!
P-14 2W AnaJoa Loa wlLNP Desian/<10 circuitslNon-DisoatchiGA daYSI
P-14 2W AnaJoo Loa wlLNP Desion/> 10 circuitslDisoatehiGAIda
P-14 2W AnaJoa Loa wlLNP Desian!>-10 circuitsINon-DisoatehiG daYSI
P-14 2W AnaJoo loaD wlLNP Non-Desion/<10 circuitslDisoatchiGA daYS)
P-14 2W AnaJoa loaD wlLNP Non-Desian/<10 circuitslNon-DisoatehiGAIdaYSl
P-14 2W AnaJoo Looo wlLNP Non-DesiDn/>=10 circuitsIDisoatehIGAidaYSI
P-14 2W AnaJoo loaD wlLNP Non-Desian/> 10 circuitsINon-DisoatchiGA daYSI
P-10 Other Desian/<10 circuitsIDisoatchiGAIdaYS)
P-10 Other Desion/<10 circuitsINon-DisoatehiGAIdays)
P-10 Other Desion/> 10 circuitslDisoatchIGA daYS\
P-10 Other Desian/>-10 circuitsINon-DisDatehiGA daYSI
P-10 Other Non-Desion/<1 0 circuitslDisoatehIGA daYS)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.85
0.73
4.95

5.96

4.18

6.91

7.79

398
10.760

7

27

17

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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6.2.24.15.1.2
6.2.24.15.2.1
6.2.24.15.2.2
6.2.24.16.1.1
6.2.24.16.1.2
6.2.24.16.2.1
6.2.24.16.2.2
6.2.24.17.1.1
6.2.24.17.1.2
6.2.24.17.2.1
6.2.24.17.2.2
6.2.24.18.1.1
6.2.24.18.1.2
6.2.24.18.2.1
6.2.24.18.2.2
6.2.24.19.1.1
6.2.24.19.1.2
6.2.24.19.2.1
6.2.24.19.2.2

6.2.25.1.1.1
6.2.25.1.1.2
6.2.25.1.2.1
6.2.25.1.2.2
6.2.25.2.1.1
6.2.25.2.1.2
6.2.25.2.2.1
6.2.25.2.2.2
6.2.25.3.1.1
6.2.25.3.1.2
6.2.25.3.2.1
6.2.25.3.2.2
6.2.25.4.1.1
6.2.25.4.1.2
6.2.25.4.2.1
6.2.25.4.2.2
6.2.25.5.1.1
6.2.25.5.1.2
6.2.25.5.2.1
6.2.25.5.2.2
6.2.25.6.1.1
6.2.25.61.2
6.2.25.6.2.1
6.2.25.6.2.2
6.2.25.7.1.1
6.2.25.7.1.2
6.2.25.7.2.1
6.2.25.7.2.2
6.2.25.8.1.1
6.2.25.8.1.2
6.2.25.8.2.1
6.2.25.8.2.2
6.2.25.9.1.1
6.2.25.9.1.2
6.2.25.9.2.1
6.2.25.9.2.2
6.2.25.10.1.1
6.2.25.10.1.2
6.2.25.10.2.1
6.2.25.10.2.2

06l3OI2002
GA050205

BellSouth Monthly State Summary
Georgia, May 2002

P-l0 Other Non-Desion/<l 0 circuitsINon-DisoatchiGA/davs)
P-l0 Other Non-Desi n/>=10 circuitslDisDatchiGAldavs)
P-l0 Other Non-Desi n/> 10 circuitsINon-DisDatchIGAldavsl
P-l0 INP Standalone 1<10 circuitsIDisoatchIGA days
P-l0 INP Standalone 1<10 circuitsINon-DisoatchIGA daYS)
P·l0 INP Standalone I> 10 circuitsIDisnatchIGA da s)
P-l0 INP Standalone 1>-10 circuitsINon-DisoatchIGA davs!
P-14 LNP Standalone 1<10circuitsIDisnatchiGA days
P-14 LNP Standalone 1<10circuitsINon-DisoatchIGA davs)
P-14 LNP Standalone 1>=10circuitsIDisnatchiGA daVl
P-14 LNP Standalone I> 10circuitsINon-DisnatchlGA daYS)
P-l0 Di ital Looo < DSl/<10 circuitslDisDatchiGA daYS
P-l0 Di ital Looo < DS1/<10circuitslNon-DisnatchlG.AJdavs)
P-l0 Dioital Looo < DS1/>-10circuitslDisoatchiGA/da/S)
P-l0 Dioital Looo < DS1/>-10circuitsINon-DisoatchIGA days)
P-l0 Dioital Looo > DS1/<10circuitslDisnatchIGAldavsl
P-l0 Dioital Looo >= DSlI<10 circuitsINon-DisoatchiGA days)
P-l0 Di ital Looo >= DS1/>=10circuitslDisnatchlGAldaYS
P-l0 Di·taI L >- DS11> 10circuitsINon-DisoatchIGA dayS

To,., S«vfce Order Cycle Time - PtuthlIIy IlechanizIKI
P·l0 Switch Portsl<10 circuitsIDisDatchlGAldavsl
P-l0 Switch Portsl<10 circuitslNon-DisoatchiGA daYS)
P-l0 Switch Portsl>-10 circuitslDisoatchiGA days)
P-l0 Switch Portsl> 10 circuitslNon-DisoatchIGA davsl
P-l0 LocaJ Interoffice TransoorV<10 circuitslDisoatchiGA davs)
P-l0 LocaJ Interoffice TransoorV<l 0 circuitsINon-DisoatchiGA days)
P-l0 LocaJ Interoffice TranscorV> 10 circuitslDisnatchIGA davsl
P-l0 LocaJ Interoffice TransoorV>-l 0 circuitslNon-Disoatch/GA days
P-l0 Looo + Port Cornbinations/<10 circuitslDisoatchIGA davsl
P-l0 Looo + Port Combinations/<l 0 circuitsINon-DisoatchiGA days)
P-l0 Looo + Port Combinations/>-l 0 circuitsIDisDatchiGA dayS
P-l0 Loco + Port Combinations/>-l 0 circuitsINon-DisDatchiGA days
P-l0 Combo Other/<l 0 circuitsIDisoatchiGA daYS)
P-l0 Combo Other/<l 0 circuitsINon-DisoatchiGAldavsl
P-l0 Combo Other/>-l 0 circuitslDisoatchIGA days)
P-l0 Combo Otherl>=10 circuitslNon-DisoatchIGA davs)
P-l0 xDSL ADS HDSL and UCLV<10 circuitsIDisDatchiGA davsl
P-l0 xDSL ADS HDSLand UCL)/<10circuitsINon-DisoatchiGA days)
P-l0 xDSL ADS HDSL and UCLV>~10 circuitslDisoatchiGA days)
P-l0 xDSL ADSL, HDSL and UCLV> 10 circuitsINon-DisoatchiGA davs)
P-l0 UNE ISDN/<10 circuitsIDisoatchiGA days)
P-l0 UNE ISDN/<10 circuitsINon-DisoatchiGA davsl
P-l0 UNE ISDN/>-10 circuitsIDisoatchlGA/davs
P-l0 UNE ISDN/>-10 circuitsINon-DisoatchlGA days)
P-l0 Une Sharinal<l 0 circuitsIDisoatchIGA/daVl
P-l0 Une Sharino/<l 0 circuitsINon-DisoatchiGA days)
P-l0 Une Sharinal> 10 circuitsIDisnatchiGA da s
P-l0 Une Sharino/>-l 0 circuitslNon-DisoatchiG davs)
P-l0 2W Anal loaD Desionl<l0 circuitsIDisoatchiGA daYS)
P-l0 2W Anal loaD Desionl<10 circuitsINon-DisoatchiGA daYS)
P-l0 2W Anal Looo Desioni>=10 circuitsIDisoatchlGA days
P-l0 2W Anal LOOD Desion/> 10 circuitsINon-DisDatchIGA/davs)
P-l0 2W Anal loaD Non-Desion/<l 0 circuitsIDisoatchiGA daYS)
P-l0 2W Analoo loaD Non-Desion/<l 0 circuitsINon-DisoatchIGA days)
P-l0 2W Analoo loaD Non-Desion/>-l 0 circuitslDisDatchiGAldavs)
P-l0 2W Analoo LOOD Non-Desion/>=10 circuilslNon-DisoatchiGA davsl
P-l0 2W Analoo LoaDW~NP Desionl<10circuitsIDisnatchiGA daYS)
P-l0 2W Analoo loaD W~NP Desionl<10 circuitsINon-DisDatchlGA/davs)
P-l0 2W Analoo LoaDW~NP Desionl>=l0 circuitsIDisoatchIGA daYS)
P-l0 2W Analoo LOOD W~NP Desion/> 10 circuitsINon-DisoatchiGA davs1

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSeore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.80 1,512
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.41 43
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic 363 127 Dia nostic
Diagnostic 1.58 3,152 Dia nostic
Diagnostic 4.53 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia ostic
Diagnostic 12.19 86 Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic 6.01 28 Dia nostic
Diagnostic Di ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic 4.05 19 Dia ostic
Diagnostic Dia tic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaonostic
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To"" 5entIce Order Cvcle Time - Non-Mechanized

Benchmark I BST BST CLEC CLEC SllIndard SllIndard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.06 I 36
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 5.16

~
Diagnostic 5.12
Diagnostic 7.16
Diagnostic 5.91
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.79 1
Diagnostic 0.74 718
Diagnostic
Diagnostic 3.27 1
Diagnostic 12.19 86
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.79 I 36
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.60 45
Diagnostic 3.08 79
Diagnostic
Diagnostic 2.88 1
Diagnostic 12.31 58
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.83 I 32
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.53 I 2
Diagnostic
Diagnostic

UNE ISDNI<10 circuitsIDisoatchIGAlda"'"

Local Interoffice TransoorV>-10 circuitslDisoatchiGAldavsl

UNE ISDNI>=10 circuitsIDisoatchiGAlda""\
UNE ISDNI<10 circuitslNon-DisaatchiGAldavsl

Local Interoffice TransoorV<1 0 circuitsINon-DisoatchlGACdavsl

xDSL CADSL HDSL and UCLV>-10 circuitsIDisoatchIGACdavsl
xDSL CADSL HDSL and UCLV>-10 circuitsINon-DisoatchiGAldavs\

xDSL CADSL, HDSL and UCLV<10 circuitsINon-DisaatchlGACdavsl
xDSL CADSL. HDSL and UCLV<10 circuitsIDispatchlGACdavs\
Combo Other/>=1 0 circuitsINon-DisoatchIGACdavs'

Looo + Port Combinationsl<1 0 circuitsINon-DisoatchIGACdavs\

Combo Other/>=1 0 circuitsIDtsaatchIGACda""\

Switch Portsl>=10 circuitsINon-DisaatchIGAldavs\

I nnn + Port Combinations/>=10 circuitsINon-DisoatchiGAldavs

Combo Other/<1 0 circuitsINon-DisaatchiGAIdavs\
Combo Other/<1 0 circuitsIDispatchIGACdavsl

Looo + Port Combinationsl>=10 circuitsIDispatchiGAIdavs!

Local Interoffice TransoorV<1 0 circuitsIDisoatchlGAlda""l

Local Interoffice TransoorV>=10 circuitslNon-DisoatchlGAIdavs)
Looo + Port Combinationsl<1 0 circuitsIDisoatchiGAIdavs\

Switch Portsl<10 circuitsINon-DisoatchlGAIdavsl
Switch Portsl>=10 circuitsIDispatchlGACda""\

Switch PartsI<10 circuitsIDispatchlGACda""\

P-10
P-10

P-10
P-10

P-10

P-10
P-10

P-10

P-10
P-10

P-10
P-10

P-10
P-10

P-10

P-10

P-l0

P-10

P-10

P-10
P-10

P-10
P-10

BellSouth Monthly State Summary
Georgia, May 2002

P-10 2W Analoo loaD wnNP Non-Desion/<10 circuitsiDisoatchiGA dayS
P-10 2W Analoo Looo wnNP Non-Desian/<10 circuitsiNon-DisoatehlGAidavsl
P-10 2W Analoo Looo wnNP Non-Desian/>-10 circuitsIDisoatchIGA days)
P-10 2W Analoo Looo wnNP Non-Desian/>-10 circuitsINon-DisoatchIGA davsl
P-14 2W Analoa Loop wlLNP Desian/<10 circuitsIDisoatchiGAldavsl
P-14 2W Analoo Loap wlLNP Desian/<10 circuitsINon-DisoatchiGAIdavs)
P-14 2W Analoo loaD wlLNP Desion/>-10 circuitsIDisoatchiGAldavs\
P-14 2W Analoa Loop wlLNP Desian/>-10 circuitsINon-DisoatchIGA days)
P-14 2W Analoo Looo wlLNP Non-Desian/<10 circuitsIDisoatchlGA davsl
P-14 2W Analoo loaD wlLNP Non-Desian/<10 circuitsINon-DispatchlGA days)
P-14 2W Analoa Loap wlLNP Non-Desian/>-10 circuitslDisoatchIGAldavsl
P-14 2W Analoo loaD wlLNP Non-Desian/> 10 circuitslNon-DisoatchiGA daysI
P-10 Other Desian/<1 0 circuitsIDisoatchiGAlda~

P-10 Other Desian/<1 0 circuitsINon-DisoatchIGA davsl
P-10 Other Desian/> 10 circuitsIDisoatchlGA da 'Sl
P-10 Other Desian/>-1 0 circuitslNon-DispatchiG daYS)
P-10 Other Non-Desian/<1 0 circuitsIDisoatchIGA daYS)
P-10 Other Non-Desian/<1 0 circuitsINon-DisoatchIGA days)
P-10 Other Non-Desian/>-10 circuitsIDisoatchlGA daYS)
P-10 Other Non-Desi n/>=10 circuitsINon-DisoatchiGA davsl
P-10 INP Standalone 1<10 circuitsIDisoatchIGA daYSI
P-10 INP Standalone 1<10 circuitsINon-DisoatchIGA days)
P-10 INP Standalone 1>=10 circuitsIDisoatchIGA da
P-10 INP Standalone 1>-10 circuitsINon-DisoatchIGA days)
P-14 LNP Standalone 1<10 circuitsIDisoatchiGA da~

P-14 LNP Standalone 1<1 0 circuitslNon-DisoatchIGA davsl
P-14 LNP Standalone 1>-10 circuitsIDisoatchlGA da rs)
P-14 LNP Standalone 1>_10 circuitslNan-DisoatchIG davsl
P-10 Di ital Looo < DS1/<10 circuitsIDisoatchiGAlda
P-10 Di ital Looo < DSlI<10 cireuitsINon-DisoatchlGA daYSI
P-10 Di ital Laoo < DS1/>=10 circuitsIDisoatchiGA daY!
P-10 Di ital Loop < DS1/> 10 circuitslNon-DisoatchiGA days)
P-10 Di ital Loop >- DS1/<10 circuitsJDisoatchiGAIdaY!
P-10 Di ital Laoo >- DS1/<1 0 circuitsINon-DisoatchiGA days)
P-10 Digital Loop >- OS1/>-10 circuitsIDispatchlGAida rs)
P-10 Di ital Looo >- DS1/>-1 0 circuitsINan-DisaatchlGA daYS)

B.2.26.1.1.1
B.2.26.1.1.2
B.2.26.1.2.1
B.2.26.1.2.2
B.2.26.2.1 .1
B.2.26.2.1.2
B.2.26.2.2.1
B.2.26.2.2.2
B.2.26.3.1.1
B.2.26.3.1.2
B.2.26.3.2.1
B2.26.3.2.2
B.2.26.4.1.1
B.2.26.4.1.2
B.2.26.4.2.1
B.2.26.4.2.2
B.2.26.5.1.1
B.2.26.5.1.2
B.2.26.5.2.1
B.2.26.5.2.2
B.2.26.6.1.1
B.2.26.6.1.2
B.2.26.6.2.1

B.2.25.11.1.1
B.2.25.11.1.2
B.2.25.11.2.1
B.2.25.11.2.2
B.2.25.12.1.1
B.2.25.12.1.2
B.2.25.12.2.1
B.2.25.12.2.2
B.2.25.13.1.1
B.2.25.13.1.2
B.2.25.13.2.1
B.2.25.13.2.2
B.2.25.14.1.1
B.2.25.14.1.2
B.2.25.14.2.1
B.2.25.14.2.2
B.2.25.15.1.1
B.2.25.15.1.2
B.2.25.15.2.1
B.2.25.15.2.2
B.2.25.16.1.1
B.2.25.16.1.2
B.2.25.16.2.1
B.2.25.16.2.2
B.2.25.17.1.1
B.2.25.17.1.2
B.2.25.17.2.1
B.2.25.17.2.2
B.2.25.18.1.1
B.2.25.18.1.2
B.2.25.18.2.1
B.2.25.18.2.2
B.2.25.19.1.1
B.2.25.19.1.2
B.2.25.19.2.1
B.2.25.19.2.2
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8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.12
82.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.81.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.269.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.26.19.2.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
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BellSouth Monthly State Summary
Georgia, May 2002

P-10 UNE ISDNt> 10circuitsINon-DisoatchiGA days)
P-10 Une Sharinlll<10 circuitslDisPatchlGA davs\
P-10 Une Sharina/<1 0 circuitsINon-DisoatchIGAldavs)
P-10 Une Sharina/>-1 0 circuitslDispatchlGA days)
P-10 Une Sharina/>-10 circuitsINon-DispatchiGA daYS)
P-10 2W Analoa loaD DesiDn/<10 circuitsIDisoatchiGA da""l
P-10 2W Analoa Loan Desian/<10 circuitsINon-DispatchIGA davsl
P-10 2W Analoa loaD Desian/>-10 circuitsIDisoatehlGA davsl
P-10 2W Analoa loaD Desian/>-10 circuitslNon-DispatchlGA da is)

P-10 2W Analaa Loop Non-Desian/<1 0 circuitsIDisoatchIGA da"
P-10 2W Analaa loaD Non-Desian/<10circuitsINon-Dis""tchIGA da"'"
P-10 2W Analoa LoaD Non-Design/> 10 circuitslDispatchIGAldaiS)
P-10 2W Analaa Loap Non-Desian/> 10 circuitsINon-DisoatehIG da""l
P-10 2W Analoa loaD wllNP Desion/<10 circui1slDisoatehlGAlda""l
P-10 2W Analaa Loap wllNP Design/<10 circuitsINan-DisDatehlGA dal'S)
P-10 2W Analaa Loap wllNP Design/> 10 circuitsIDisoatchIGA da"'"
P-10 2W Analoa loaD wllNP Desion/> 10 circuitsINon-DisoatchIGA davsl
P-10 2W Analaa Loap wll NP Non-Design/<10 circuitslDisDatehlGA dal'S'
P-10 2W Analaa loaD wll NP Non-Desian/<10 circuitsiNan-Dis""tchiGAlda""l
P-10 2W Analoa loaD wllNP Non-Design/> 10 circuitsIDisoatchiGA davsl
P-10 2W Analaa Loap wllNP Non-Desian!> 10 circuitsINon-DisoatchiGA dal'Sl
P-14 2W Analoa LoaD wlLNP Desian/<10 circuitsIDisoatehlGA da"'"
P-14 2W Analoa loaD wlLNP Design/<10 circuitsINan-DlsoatehlGA dal'S)
P-14 2W Analaa Loap wlLNP Desian/> 10 circuitsIDis""tchIGA dal'Sl
P-14 2W Analoa LoaD wlLNP Desian/> 10 circuitsINan-Dis""tchiGA da"'"
P-14 2W Analoa LoaD wlLNP Non-Design/<10 circuitsIDisoatehlGA dayS
P-14 2W Analaa Loap wlLNP Nan-Desian/<10 circuitsINon-DisDatchiGA da"'"
P-14 2W Analoa LoaD wlLNP Nan-Desian/> 10 circuitsIDis""tchiGA da"'"
P-14 2W Analaa Loap wlLNP Nan-Desian/> 10 circuitsINon-DisDatchiGA dal'S'
P-10 Other Desian/<10 circuitslDisoatchlGA dal'S)
P-10 Other Desian/<10 circuitsINon-DisoatchiGA days)
P-10 Other Desian/>-1 0 circuitslDisoatchIGA daYS:
P-10 Other Desian/>_1 0 circuitsINan-DispatchiGA da""l
P-10 Other Nan-Desian/<1 0 circuitslDispatchiGA days)
P-10 Other Nan-Desian/<1 0 circuitsINon-DisoatchiGAldavs\
P-10 Other Non-Desi n/> 10 circuitsIDisDatchiGA da
P-10 Other Non-Desi n/> 10 circuitslNon-DisPalchlGA days
P-10 INP Standalane 1<10 circui1slDisoatchIGA days)
P-10 INP Standalane 1<10 circuitslNon-DlspatchIGA daVSl
P-10 INP Standalane I> 10 circuitsIDispatehlGA da"
P-10 INP Standalane I> 10 circuitsINan-DisoatchIGA dB"'"
P-14 LNP Standalone 1<10circuitslDispatchiGA dav.
P-14 LNP Standalone 1<10 circuitsINon-DisoatchIGA da""·
P-14 LNP Standalone I> 10 circuitslDispatehlGAlda s
P-14 LNP Standalane 1>=10 circuitslNan-DisoatchiG da"'"
P-10 Dialtal Loao < DS1/<10 circuitsIDisDatchiGA da
P-10 Digital Loop < DS1/<10circuitsINan-DisoatehiGA dal'S)
P-10 Di ·tal LoaD < DS1/>-10 circuitsIDlsoatehlGA da
P-10 Di itailOOP < DS1/>-10 circuitsINon-DispatchIGA days)
P-10 Di ·tal lOOP > DS1/<10 circuitsIDisoatchIGAldau<
P-10 Di ·tal Loao> DS1/<10 circuitslNon-DispatchiGA davsl
P-10 Di itaI lOOP > DS1/> 10 circuitsIDispatehiGAldav§l
P-10 Di itailOOP > DS1/> 10circuitsINan-DisoatchIGA days

...,_. ....... -- ._............................- - -".,,--..
P-10 Switch Parlsl<10 circuitsIDisoatchlGAldal'S1
P-10 Switch Parlsl<10 circuitsINon-DispatehlGAldavs)
P-10 Switch Parisi> 10 circui1slDispatchIGA days)
P-10 Switch Parisi> 10 circuitslNon-DisoatchIGA days'
P-10 Lacallnteraffice TransoorV<10 circuitsIDispatehlGA dayS
P-10 Lacallnteraffice TransoorV<1 0 circuitsINon-DisoatchiGA dav§'

Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic 7.77 4
Diagnostic 4.40 13
Diagnostic
Diagnostic
Diagnostic 4.01 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.78 7
Diagnostic
Diagnostic 6.99 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.62 3
Diagnostic 5.11 2
Diagnostic 8.98 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.89 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.00 1
Diagnostic 0.93 339
Diagnostic
Diagnostic 1.31 3
Diagnostic 5.86 32
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.36 27
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

page 32 at 47



BellSouth Monthly State Summary
Georgia, May 2002 Benchmark!

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

6.2.28.2.2.1
6.2.282.2.2
6.2.28.3.1.1
6.228.3.1.2
6.2.28.3.2.1
6.2.28.3.2.2
6.2.28.4.1.1
6.228.4.1.2
6.2.28.4.2.1
6.2.28.4.2.2
6.2.28.5.1.1
6.2.28.5.1.2
6.2.28.5.2.1
6.2.28.5.2.2
6.228.6.1.1
6.2.28.6.1.2
6.2.28.6.2.1
6.2.28.6.2.2
6.2.28.7.1.1
6.2.28.7.1.2
6.2.28.7.2.1
6.2.28.7.2.2
6.2.28.8.1.1
6.2.28.8.1.2
6.2.28.8.2.1
6.2.28.8.2.2
6.2.28.9.1.1
6.2.28.9.1.2
6.2.28.9.2.1
6.2.28.9.2.2
6.2.28.10.1.1
6.2.28.10.1.2
6.2.28.10.2.1
6.2.28.10.2.2
6.2.28.11.1.1
6.2.28.11.1.2
6.2.28.11.2.1
6.2.28.11.2.2
6.2.28.12.1.1
6.2.28.12.1.2
6.2.28.12.2.1
6.2.28.12.2.2
6.2.2813.1.1
6.2.28.13.1.2
6.2.28.13.2.1
6.2.28.13.2.2
6.2.2814.1.1
6.2.28.14.1.2
6.2.28.14.2.1
6.2.28.14.2.2
6.2.28.15.1.1
6.2.28.15.1.2
6.2.28.15.2.1
6.2.28.15.2.2
6.2.28.16.1.1
6.2.28.16.1.2
6.2.28.16.2.1
6.2.28.16.2.2
6.2.28.17.1.1
6.2.28.17.1.2
6.2.28.17.2.1
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P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14

Local Interoffice TransoorV>=l 0 circuitsIDisoatchIGACdavsl
Local Interoffice TransoorV>=l 0 circuitsINon-DisoatcihlGACdavsl
Looo + Port Combinationsl<l 0 circuitsIDisoatchIGAldavs\
Looo + Port Combinationsl<l 0 circuitsINon-DisoatchlGAldavsl
Looo + Port Combinationsl>=l 0 circuitslDisoatchiGAIdavsl
Looo + Port Combinationsl>-l 0 circuitslNon-DisoatchiGAldavsl
Combo Other!<l 0 circuitslDisoatchIGAldavs\
Combo Other!dO circuitsINon-DisoatchlGACdavsl
Combo Other!>=l 0 circuitslDisoatchIGAldavsl
Combo Other!>=l 0 circuitsINon-DisoatchIGACdavsl
xDSL CADSL HDSL and UCLlI<l 0 circuitsIDisoatchlGACdavsl
xDSL CADSL. HDSL and UCLlI<l 0 circuitslNon-DisoatcihlGACdavs
xDSL CADSL HDSL and UCLlI>';lile;rcuiistoisoatchIGAldavsl
xDSL lADSL HDSL and UCLlI>-10 circuitsINon-DisoatchlGACdavsl
UNE ISDNI<10 circuitsIDisoatchIGAldavsl
UNE ISDNI<10 circuitsINon-DisoatchIGAldavsl
UNE ISDNI>=10 circuitslDisoatchIGAldavs'
UNE ISDNI>=10 circuitsINon-DisoatcihlGAidavsl
Une Sharina/dO circuitsIDisoatcihlGAidavs
Une Sharina/<10 circuitsINon-DisoatchIGAidavsl
Une Sharina/>=10 circuitsIDisoatchlGAldavs\
Une Sharina/>-10 circuitsINon-DisoatchlGAldavsl
2W AnaJOll Looo Desianld 0 circuitsIDisoatchIGACdavs
2W AnaJOll Looo Deslanld OarcurtSINoo-=-DlSilatchlGAIdavs\
2W AnaJOll Looo Desianl>-l 0 circuitsIDisoatchlGACdavsl
2W AnaJOll Looo Desianl>=l 0 circuitslNon-DisoatchIGACdavsl
2W Analoo Looo Non-Desianl<10 circuitsIDisoatchlGAIdavsl
2W Analoo Looo Non-DesianidO circuitsINon-DisoatchIGACdavsl
2W AnaJOll Looo Non-Desianl>=10 circuitsIDisoatchlGAIdavsl
2W AnaJOll Looo Non-Desianl>-10 circuitsINon-DisoatchlGACdavs
2W AnaJOll Looo wnNP Desianl<10 circuitslDisoatchlGACdavs
2W AnaJOll Looo wnNP Desianl<10 circuitsINon-DisoatchlGACdavsl
2W AnaJOll Looo wn NP Desianl>-10 circuitsIDisoatchlGAIdavsl
2W AnaJOll Looo wnNP Desian!>=10 circuitsINon-DisoatchlGACdavs\
2W AnaJOll LOOo-wnNP Non-Desianl<l 0 circuitslDisoatchiGAIdavsl
2W AnaJOll Looo wnNP Non-Desian/<10 circuitslNon-DisoatchlGAIdavsl
2W AnaJOll Looo wnNP Non-Desianl>=10 circuitsIDisoatchlGAldavsl
2W AnaJOll Looo wnNP Non-Desianl>-10 circuitsINon-DisoatchlGACdavsl
2W AnaJOll Looo wnLNP Desianl<10 circuitslDisoatchlGACdavs\
2W AnaJOll Looo wnLNP Desian/<10 circuitslNon-DisoatchlGACdavs
2W AnaJOll Looo wnLNP Desian/>=10 circuitsIDisoatchIGAidavsl
2W AnaJOll Looo wnLNP Desian!>=10 circuitsINon-DisoatchlGAIdavsl
2W AnaJOll LooO wnLNP Non-Desianl<10 circuitslDisoatchlGAIdavsl
2W AnaJOll Looo wnLNP Non-Desianl<10 circuitsINon-DisoatchiGAldavsl
2W Analoo Looo wnLNP Non-Desianl>-l 0 circ:uTtSibiSilatchlGAldavs1
2W Analoo Looo wnLNP Non-Desian/>=10 circuitsINon-DisoatchlGACdavs\
Other Desianl<l 0 circuitsIDisoatcihlGAidavs
Other Desianl<l 0 circuitsINon-DisoatchIGAldavs\
Other Desianl>=10 circuitsIDisoatchlGAldavsl
Other Desianl>-l 0 circuitsINon-DisoatchlGAIdavs\
Other Non-Desianl<10 circuitsIDisoatchIGAidavsl
Other Non-DesianidO circuitsINon-DisoatchlGNdavsl
Other Non-Desianl>=l 0 circuitsIDisoatchlGAIdavsl
Other Non-Desianl>=l 0 circuitslNon-DisoatchIGACdavs
INP CSlandalonell<10 circuitsIDisoatchIGACdavsl
INP CSlandalonell<10 circuitslNon-DisoatchIGACdavs\
INP CStandalonel!>=10 circuitslDisoatchlGAldavs\
INP CSlandalonell>=10 circuitsINon-DisoatchIGACdavsl
LNP ISlandalonel!<l 0 circuitslDisoatchIGAldavsl
LNP CStandalone)/<l 0 circuitsINon-DisoatchlGACdavsl
LNP CStandaJonel!>=10 circuitsIDisoatchiGAIdavs\

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.71
0.89
4.95

6.10

4.18

6.91

7.79

0.80

368
7.159

7

23

17

1,512

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Tota' Service Order Cycle Time (offered) - Prially llechaniz«/

BellSouth Monthly State Summary
Georgia, May 2002 BST BST CLEC CLEC SIlIndard SIlIndard

Measure Volume Measure Volume Deviation Error zScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.54 I 40 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.65 Dia nostic
1.58 Dia ostic
4.53 Dia nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

12.57 I 66 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.20 I 24 Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.05 I 19 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.06 I 33 Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.28 Dia ostic
5.12 Diaonostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Bench"",rk'
Analog

2W Analoa Loop wllNP Designl>=10 circuitsINon-DisoatchlGACdavsl
2W Analoa LooD wllNP Non-Desianl<10 circuitsIDisoatchlGACdavsl

2W Analoa LOOD wlLNP Desianl<10 circuitsINon-DisoalchiGAldavsl
2W Analoa Loop wlLNP Designl<10 circuitsIDisoatchlGAldavsl

2W Analoa Loop wllNP Non-Desianl<10 circuitsINon-DispatchlGA/davs

2W Analoa LooD wnNP Non-Desian/>=10 circuitsINon-DispalchiGAldavsl
2W Analoa Loop wnNP Non-Designl>=10 circuitsIDisoalchiGA/davsl

2W Analoa Loop wlLNP Desianl>=10 circuitsIDisoalchIGA(days)

xDSL IADSL. HDSL and UCL)/dO circuitsINon-DispatchiGAldavs

2W Analoa Loop wnNP Non-Design/dO circuitslNon-DispatchlGA(daVS)

LNP CStandalonel/>=10 circuitsINon-DispatchIGA(davsl

2W Analoa Loop wnNP Non-Deslanl<10 circuitslDisDatchlGA/davsl
2W Analoa Loop wnNP Designl>=10 circuitsINon-DisoalchIGAldavs)

Diaital Loop >= DS1/<10 circuitsIDispatchIGA(daYSl

2W Analoa Loop wnNP Desianl>=10 circuitsIDisoalchlGA(days)

Diaital Loop >= DS1/<1 0 circuitslNon-DispalchlGA(davs)

2W Analoa Loop wnNP Deslanl<10 circunsJNon-DisoatchlGA/davs)

Dianal Looo >= DS1/>=10 circuitslDisoatchlGACdavsl

2W Analoa Loop wnNP Deslanl<l 0 circuns!DispatchlGA/da·

Diaital Loop >- DSlI>-l 0 circuitsINon-DispatchlGA(days)

2W Analoa LooD Non-Desianl>=10 circuitsINon-DisDalchIGACdavsl

Switch Ports/<10 circuitsINon-DispatchlGA/davsl

2W Analog Loop Non-Designl>=10 circuitslDispatchlGA(day,

Switch Ports/>=10 circuitsIDisoalchlGACdavs)

2W Analoa Loop Non-Desianl<l 0 circuitsINon-DispalchlGA(davsl

Switch Ports/>=10 circuitsINon-DispalchIGA(days)

2W Analoa Loop Non-Desianl<l 0 circuitsIDispatchlGACdavs)

Local Interoffice Transoort/<l 0 circuitsIDispatchlGA/davsl

2W Analoa LOOD Desianl>=10 circuitsINon-DisDalchiGA/daysl

UNE ISDNI<10 circuns!DispalchIGA(davs)

2W Analoa Loop Desiant>=10 circuitslDispatchlGAldavsl

Local Interoffice Transoort/>=l 0 circuitsIDispalchIGAldavs)

2W Analoa Loop Desianl<10 circuitsINon-DispatchlGA(days)

Local Interoffice Transoort/>=l 0 circuitsINon-DispatchlGA(davsl

2W Analoa Looo Desianl<10 circuitsIDisoalchiGA/davsl

Looo + Port Combinationsl<l 0 circuitsIDispalchiGAldavsl
Loop + Port Combinationsl<l 0 circuitsINon-DispatchlGA(davsl

Une Sharing/>=10 circuitsINon-DispatchlGAldays)

Loop + Port Combinationsl>=l 0 circuitsIDisoalchiGA/daYSl

Une Sharinai>=l 0 circuitsIDispatchlGA(davsl

Looo + Port Combinationsl>=l 0 circuitsINon-DispatchlGA(davsl

Une SharinaidO circuitslNon-DisoalchIGA/days)

xDSL (ADSL HDSL and UCL)/<10 circuitsIDispatchiGAldaysl

Une Sharinai<10 circuitsIDisoatchlGA/davs
UNE ISDNI>=10 circuitsINon-DispatchlGACdavsl

xDSL (ADSL. HDSL and UCL)/>=10 circuitsIDisoalchiGAldavsl

UNE ISDNI>=10 circuitslDispatchlGAldays)

xDSL CADSL. HDSL and UCl)l>=10 circuitsINon-DisoatchiGAldavsl

UNE ISDNI<10 circuitsINon-DisoalchIGA(davsl

Local Interoffice Transoort/<l 0 circuitsINon-DispatchlGA(daysl

Combo Other/<l 0 circuitsINon-DisoalchlGAldavsl

Diaital Looo < DS1/>=10 circuitslNon-DispalchIGA(davsl

Diaital Loop < DSlI<10 circuitsINon-DispatchlGA/davsl
Diaital Loop < DS1/>=1 0 circuitslDispalchiGA/davs)

Combo Other/>=l 0 circuitslDispalchIGAldavsl

Diaital Looo < DS1/<10 circuitslDisoatchlGACdavsl

Combo Other/>=l 0 circuitsINon-DisoalchIGAldavsl

Combo Other/<l 0 circuitslDisDatchlGACdavs)

Swilch Ports/<10 circuitsIDispatchlGA/daysl

P-l0
P-l0

P-l0

P-l0

P-14

P-l0

P-l0
P-l0

P-l0

P-l0

P-14

P-l0

P-14

P-14

P-14
P-14

P-l0

P-l0
P-l0

P-l0

P-l0

P·l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-14

P-l0

P-l0

P·l0

P-l0

P-l0

P-l0

P-l0

P·l0

P-l0

P-l0

P-l0

P-l0

P-l0

8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8.2.29.9.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.29.13.1.2
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Tom' ServIce Order CIICIe Time (offered) - Non-llechanizlHl

BellSouth Monthly State Summary
Georgia, May 2002

P-14 2W Analoo Looo wlLNP Non-Desionl>=10 circuitsIDisoatchiGAldavs)
P-14 2W Analoo Looo wlLNP Non-Desionl>=1 0 circuitsINon-DisoatchIGA days)
P-10 Other Desionl<10 circuitsIDisoatchIGA daYSI
P-10 Other Desiant<10 circuitsINon-DisoatchIGAldavs)
P-10 Other Desionl>=10 circuitslDisoatchlGA days)
P-10 Other Desion/>=10 circuitsINon-DisoatchlGAIdaYSI
P-10 Other Non-Desienl<1 0 circuitsIDisoatchIGAldavs)
P-10 Other Non-Desi nI<10 circuitslNon·DisoatchIGA daYSI
P-10 Other Non-Desi nI> 10 circuitslDisoatchlGA days)
P·10 Other Non-Desi w>-10 circuitslNon·DisoatchlGA davs
P-10 INP Standalone 1<10 circuitsIDisoatchIGA daYSI
P-10 INP Standalone 1<10 circuitsINon·DisoatchIGA davsl
P-10 INP Standalone 1>-10 circuitsIDisoatchlGAlda
P-10 INP Standalone I> 10 circuitslNon·DisoatchlG days)
P-14 LNP Standalone 1<10 circuitsIDisoatchIGA dalr.
P-14 LNP Standalone 1<10 circuitslNon-DisoatchIGA daYSI
P-14 LNP Standalone > 10 circuitslDisoatchlGA da IS)
P-14 LNP Standalone 1>-10 circuitsINon-DisoatchlGA davsl
P-10 Dioital Looo < DS1/<10 circuitsIDisoatchlGAIdaYSI
P·10 Dioital Looo < DS1/<10 circuitsINon-DisoatchlGA days)
P-10 Dioital Looo < DS1/>-1 0 circuitslDisoatchIGA dalr.
P-10 Dioital Looo < DS1/> 10 circuitsINon-DisoatchiGA days]
P-l0 Dioital Looo >- DS1/<1 0 circuitslDisoatchiGAldalr.
P-10 Dioital Looo >- DS1/<1 0 circuitslNon-DisoatchIGA days)
P-l0 Diaital Looo> DSlI>=10 circuitslDis atchlGAida lSI
P-l0 Di ital LOll >- DS1/>=10 circuitsINon-DisoatchIGA davs

B.2.2913.2.1
B.2.29.13.2.2
B.2.29.14.1.1
B.2.29.14.1.2
B.2.2914.2.1
B.2.29.14.2.2
B.2.29.15.1.1
B.2.29.15.1.2
B.2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.29.17.1.1
B.2.29.17.1.2
B2.29.17.2.1
B.2.29.17.2.2
B.2.29.18.1.1
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.2.2
B.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19:2.1
B.2.29.19.2.2

B.2.3O.1.1.1
B.2.3O.1.1.2
B.2.3O.1.2.1
B.2.3O.1.2.2
B.2.3O.2.1.1
B.2.3O.2.1.2
B.23O.2.2.1
B.2.3O.2.2.2
B.2.3O.3.1.1
B.2.3O.3.12
B.2.3O.3.2.1
B.2.3O.3.2.2
B.2.3O.4.1.1
B.2.3O.4.1.2
B.2.3O.4.2.1
B.2.3O.4.2.2
B.2.3O.5.1.1
B.2.3O.5.1.2
B.23O.5.2.1
B.2.3O.5.2.2
B.2.3O.6.1.1
B.2.3O.6.1.2
B.2.3O.6.2.1
B.2.3O.6.2.2
B.2.3O.7.1.1
B.2.3O.7.1.2
B.2.3O.7.2.1
B.2.3O.7.2.2
B.2.3O.8.1.1
B.2.3O.8.1.2
B.2.3O.8.2.1
B.2.3O.8.2.2
B.2.3O.9.1.1

06I3Q12002
GA050205

P-l0
P-l0
P-l0
P-l0
P-10
P-10
P-10
P·10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P·10

Switch Partsl<10 circuitsIDisoatchiGAldavsl
Switch Portsl<10 circuitsINon-DisoatchlGAldavs1
Switch Portsl>=10 circuitsIDisoatchIGACdaYSI
Switch Portsl>=10 circuitsINon-DisoatchlGACdavs\
LocaJ Interoffice TransoorV<1 0 circuitsIDisoatchlGAldavs1
LocaJ Interoffice TransoorV<1 0 circuitsINon-DisoatchiGAldaYSI
Local Interoffice TransoorV>-10 circuitslDisoatchIGAfda""\
Local Interoffice TransoorV>=10 circuitsINon-DisoatchlGACdaYSI
Looo + Port Combinationsl<1 0 circuitsIDisoatchIGACdaYSI
Looo + Port Combinationsl<10 circuitsINon-DisoatchIGACda""\
Looo + Port Combinationsl>=1 0 circuitsIDisoatchlGACdaYSl
Looo + Port Combinationsl>=1 0 circuitslNon-DisoatchlGAfdavs\
Combo Other/<1 0 circuitsIDisoatchIGACdavs
Combo Other/<1 0 circuitsINon-DisoatchlGAldavs\
Combo Other/>=10 circuitslDisPatchIGAfda"'"
Combo Other/>=10 circuitsINon-DisoatchlGAfdavsl
xDSL CADSL. HDSL and UCLlI<10 circuitsIDisoatchlGACdavs
xDSL CADSL. HDSL and UCLlI<l 0 circuitsINon-DisoatchIGACdavs~

xDSL CADSL HDSL and UCLlI>=10 circuitslDisoatchIGACda""\
xDSL CADSL. HDSL and UCLlI>=10 circuitsINon-DisoatchIGACdavsl
UNE ISDNI<10 circuitslDisoatchIGAfda""\
UNE ISDNI<10 circuitsINon-DisoatchIGACda""\
UNE ISDNI>=10 circuitslDisoatchiGAldal/l
UNE ISDNI>=10 circuitsINon-DisoatchlGAfdavs\
Une Sharin(l/<1 0 circuitsIDisDalchlGAlda'
Une Sharin(l/<1 0 circuitsINon-DisoatchiGAlda"'"
Une SharinCli>-10 circuitsIDisoatchlGAfda""\
Une Sharin(l/>=1 0 circuitsINon-DisoatchlGACdavsl
2W Analoo Looo Desienl<10 circuitslDisoatchlGACdavs
2W Analoo Looo Desienl<1 0 circuitsINon-DisoatchlGACdavsl
2W Analoo Looo Desienl>-10 circuitsIDisoatchlGACdavs\
2W Analoo Looo Desienl>-10 circuitsINon-DisoatchIGACdavs\
2W Analoo Looo Non-Desiant<10 circuitsIDisoatchlGACdavsl

Benchmark' BST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Devtation Error ZScore Equity

Diagnostic 7.16 1 Dia ostic
Diagnostic 5.91 1 Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 1.79 1 Dia nostic
Diagnostic 0.73 707 Dia nostic
Diagnostic Dia ostic
Diagnostic 3.27 1 Dia nostic
Diagnostic 12.57 66 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.85 34 Dia nostic
Diagnostic Dia ostic
Diagnostic Di nostic
Diagnostic Diaenostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.12 35
Diagnostic 3.01 72
Diagnostic
Diagnostic 2.88 1
Diagnostic 12.64 62
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.22 27
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.53 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.69 3
Diagnostic 4.40 13
Diagnostic
Diagnostic
Diagnostic 4.01 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.78 7

page 35 of 47



BellSouth Monthly State Summary
Georgia, May 2002 Benchl11llrkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

nil... ' :~dBIJ!ij!i¥f!_@0lf8l/hdill"Cui Of .11111.' TL'-:lIiIEJKs·;,_:3¥11i.,,:"lk;.4l1!t.. I

2.00 1
0.91 328

1.31 3
6.27 27

7.63 25

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2
2

3

3

6.89

8.98
5.11
6.62

6.99
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
Disconnect TImeliness

P-l0 2W Analog Loop Non-Desianl<10 circuitsINon-DisoatchiGA dayS)
P-10 2W Analog Loop Non-Desianl>-10 circuitsIDispatehlGA dayS
P-10 2W Analoo Looo Non-Desionl>-10 circuitsINon-DisoatchiGA davs)
P-l0 2W Analog Loop wnNP Desianl<10 circuitsIDisoatehiGA daY!
P-l0 2W Analoo LOOD wnNP Desionl<10 circuitsINon-DisDatchiGA davs)
P-l0 2W Analoo Looo wn NP Desionl>=10 circuitsIDisoatchiGAlda
P-l0 2W Analog Loop wnNP Desionl>-10 circuitslNon-DisoatchiGA dayS)
P-l0 2W Analoo LOOD wnNP Non-Desianl<10 cireuitsiDisoatchiGA days)
P-l0 2W Analog Loop wnNP Non-Desianl<10 circuitslNon-DispatchIGA dayS
P-l0 2W Analoo Loop wnNP Non-Desianl>-10 circuitsIDisoatchiGA days!
P-10 2W Analoo LooD wnNP Non-Desionl> 10 circuitsINon-DisoatchiGA davs)
P-14 2W Analog Loop wlLNP Desianl<10 circuitsIDisoatchlGA dayS)
P-14 2W Analoo LooD wlLNP Desionl<10 circuitsINon-DisoatehiGAIdavs)
P-14 2W Analoo Looo wlLNP Desionl>-10 circuitsIDisoatchIGA dayS!
P-14 2W Analog Loop wlLNP Desionl>=l 0 circuitsINon-DisoatchiGA dayS!
P-14 2W Analoo LOOD wlLNP Non-Desionl<l 0 circuitsIDisoatchiGA days)
P-14 2W Analog Loop wlLNP Non-Desianl<10 circuitslNon-DispatehiGA days
P-14 2W Anatoo Loop wlLNP Non-Desionl>-10 circuitsIDisoatchIGA davs!
P-14 2W Analoo looP wlLNP Non-Desionl> 10 circuitsINon-DisoatchiGA days!
P-l0 Other Desianl<1 0 cireuitsIDisoatchlGAidayS)
P-l0 Other Desianl<1 0 circuitsINon-DisoatchiGA dayS)
P-l0 Other Desion/>=10 circuitsIDisoatehlGA davs)
P-l0 Other Desianl>-10 circuitslNon-DispatchiGA dayS)
P-l0 Other Non-Desionl<l 0 circuitslDisoatchiGAIdavs)
P-l0 Other Non-Desion/<1 0 circuitsINon-DisoatchiGAldavs)
P-l0 Other Non-Desianl>-10 circuitsIDispatehlGNdayS)
P-l0 Other Non-Desi n/>=10 circuitsINon-DisoatchiGA days)
P-10 INP Standalone 1<10 circuitsIDisoatchiGA days)
P-l0 INP Standalone 1<10 circuitsINon-DisoatchIGA dayS)
P-l0 INP Standalone 1>=10 cireuitslDisoatehlGA daV1
P-l0 INP Standalone 1>-10 circuitsINon-DisoatchiGA davsl
P-14 LNP Standalone 1<10 circuitsIDisoatchIGA dayS
P-14 LNP Standalone 1<10 circuitsINon-DisoatchiGA davs\
P-14 LNP Standalone 1>-10 circuitslDisoatehlGNda IS)
P-14 LNP Standalone 1>=10 circuitsINon-DisoatchlGA days)
P-10 Di ital Loop < DS1/<10 circuitsIDisoatehiGAIdavs\
P-l0 Diaijal Loop < DS1/<10 circuitsINon-DisoatehlGNdavs)
P-l0 Di ijal Looo < DS1I>-1 0 circuitsIDisoatchiGAIdaV!
P-l0 Di ital lOOP < DS1/>-10 circuitslNon-DisoatchIGA dayS)
P-l0 Di 'tal lOOP >= DS1/<10 circuijs/OisoatchIGA daY!
P-l0 Di 'tal lOOP >- DS1/<1 0 circuitslNon-DisoatchIGA dayS)
P-l0 Di ital lOOP >- DS1/>-1 0 circuitsIDispatchiGAIda IS)
P-l0 Di ital Loop > DS1/> 10 circuitsINon-DisoatchiGA daVSI

!P-13 !LNP/GA(%) !

8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1
8.2.30.19.1.2
8.2.30.19.2.1
8.2.30.19.2.2

8.2.31

8.2.32.1.1
8.2.32.1.2
8.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1

"Com tetlons ""0 Notice or < 24 hours
P~ Switch PortslDisnatchIGAI%
P~ Switch PortslNon-DisoatehiGA %
P~ Local Interoffice TransoortlDisoatchlGAI%
P~ Local InteroffICe TransoonINon-DisoatchlGAI%
P~ Loco + Port CombinationslDisoatchlGAI%
P~ Lnnn + Port CombinationslNon-DisnatchiGA %
P~ Combo OtherlDisoatehiGA %
P~ Combo OtherlNon-DisnatchiGA %
P~ xDSL ADSL HDSL and UCLIJ[" isnatehiGA %
P~ xDSL ADSL HDSL and UCLllNon-DisoatchiGA %
P~ UNE ISDNlDisnatchIGA %
P~ UNE ISDNlNon-DisoatchiGA %
P~ Une Sharin(]/[ isoatchlGAI%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.00% 1

11.90% 840
18.82% 16,320
1.62% 309

1.90% 105

4.61% 152

0.00% 49
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6.2.32.7.2
6.2.32.8.1
6.2.32.8.2
6.2.32.9.1
6.2.32.9.2
6.2.32.10.1
6.2.32.10.2
6.2.32.11.1
6.2.32.11.2
6.2.32.12.1
6.2.32.12.2
6.2.32.13.1
6.2.32.13.2
6.2.32.14.1
6.2.32.14.2
6.2.32.15.1
6.2.32.15.2
6.2.32.16.1
6.2.32.16.2
6.2.32.17.1
6.2.32.17.2
6.2.32.18.1
6.2.32.18.2
6.2.32.19.1
6.2.32.19.2

BellSouth Monthly State Summary
Georgia, May 2002

P.£ Une SharinaINon-DisoatchIGA %
P.£ 2W Analoo LooD Desion/[ isoatchIGAI%
P.£ 2W Analog Loop DesignINon-DisoatchIGA %
P.£ 2W Analog Loop Non-Desion/[ isoatchIGAI%
P.£ 2W Analoo LOOD Non-DesionINon-DisoatchiGA %
P.£ 2W Analog Loop wnNP Desillll!DispatchlGAl%
P.£ 2W Analoo Looo wnNP DesionlNon-DisoatchiGA %
P.£ 2W Analoo LOOD wnNP Non-DesionIDisoatchiGA %
P.£ 2W Analog Loop wnNP Non-DesignlNon-DispatchIGA %
P.£ 2W Analoo LooD wnLNP DesionIDisoatchIGAI%
P.£ 2W Analog Loop wnLNP DesionlNon-DispatchlGA %
P.£ 2W Analog LooD wnLNP Non-Desion/DisDatchlGAl%
P.£ 2W Analoo LooD wnLNP Non-Desion/Non-DisoatchlGAI%
P.£ Other DesignlDisoatchiGA %
P.£ Other DesionlNon-DisoatchIGA %
P.£ Other Non-Desi nlDisoatchlGAI%
P.£ Other Non-Desi l/Non-DisoatchIGA %
P.£ INP Standalone isoatchIGA %
P.£ INP Standalone lNon-DisoatchlGA %
P.£ LNP Standalone lDisoatchiGA %
P.£ LNP Standalone lNon-DisoatchIGA %
P.£ Digital Loop < DS1/DispatchlGA %
P.£ Dioital Looo < DS1/Non-DisoatchlGAI%
P.£ Dioital Looo > DS1IDisoatchIGA %
P.£ Di ital L 00 >- DS11Non-DisoatchiGA %

Benchmark 1
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume

0.77% 260
8.08% 99

13.48% 89
0.00% 2

36.07"10 61

37.29% 59
33.33% 15

0.00% 5

0.00% 1
25.00% 4
27.19% 2626
3.19% 251

12.72% 173

Standard Standard
DevIation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.33.1
6.2.33.2

" COODe,lIIive Test AttemDts fo, xDSL
P-8 IxDSL (ADSL. HDSL and UCLlIGAC%
P-8- IxoSL OtherIGAC%

>= 95% of requests
>= 95% of requests

_ 100.00% I 176 _ YES I
6.2.34.1.1.1
6.2.34.1.1.2
6.2.34.1.2.1
6.2.34.1.2.2
6.2.34.2.1.1
6.2.34.2.1.2
6.2.34.2.2.1
6.2.34.2.2.2

... _. . ,.,--_._-
P-11 Desion Specials 1<10 circuitsIDisoatch/GA %
P-11 Desion Specials 1<10 circuitsINon-DisDatchlGAI%
P-11 Desion Soecials I> 10 cilCuitslDisoatchIGA %
P-11 Desion Specials 1>-10 cilCuitsINon-DisoatchiGA %
P-11 Looos Non-Desion/<10 circuitslDisoatchIGA %
P-11 Loops Non-Design/<10 circuitsINon-DisoatchlGAl%
P-11 Loops Non-Desion/>_10 cilCuitslDisoatchiGA %
P-11 Loops Non-Desion/>=10 cilCuitsINon-DisoatchIGA %

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
67.07%
100.00%
100.00%
96.00%
100.00%
97.90%
98.73%

120
82
23
5

175
150
143
79

YES
NO
YES
YES
YES
YES
YES
YES

IUnbUndled Network Elements· Maintenance and Repair I
6.3.1.1.1
6.3.1.1.2
6.3.1.2.1
6.3.1.2.2
6.3.1.3.1
6.3.1.3.2
6.3.1.4.1
6.3.1.4.2
6.3.1.5.1
6.3.1.5.2
6.3.1.6.1
6.3.1.6.2
6.3.1.7.1
6.3.1.7.2
6.3.1.8.1
6.3.1.8.2
6.3.1.9.1
6.3.1.9.2

0613012002
GA050205

.....- -..- .. ~ ..._.._..-
M&R-1 Switch PortslDispatchiGA %
M&R-1 Switch PortslNon-DisoatchiGA %
M&R-1 Local Interoffice TransPOrtlDisoatchIGAl%
M&R-1 Local Interoffice TransoorVNon-DisoatchiGA %
M&R-1 LODD + Port CombinationsIDisoatchiGA %
M&R-1 LooP + Port CombinationsINon-DisoatchIGA %
M&R-1 Combo OtherllDisoatchiGA %
M&R-1 Combo OtherlNon-DisoatchIGAl%
M&R-1 xDSL ADS HDSL and UCLlIDisoatchIGAI%
M&R-1 xDSL ADSL, HDSL and UCL 1N0n-DisoatchlGAl%
M&R-1 UNE ISDNlDisoatchiGA %
M&R-1 UNE ISDNlNon-DisoatchiGA %
M&R-1 Une Sharin(]/[ isoatchiGA %
M&R-1 Une SharinaINon-DisoatchiGA %
M&R-1 2W Analoo LooD DesionlDisoatchIGA %
M&R-1 2W Analog Loop DesianINon-DisoatchIGAl%
M&R-1 2W Analoo Looo Non-Desion/[ isoatchIGA %
M&R-1 2W Analoo Loon Non-DesianlNon-DisoatchiGA %

R&B(POTS) 6.72% 68,934 0.00% 0 YES
R&6(POTS) 1.74% 40874 0.00% 0 YES

DS1IDS3 0.39% 1025 0.00% 1 0.06238 0.0626 YES
DS1IDS3 0.27% 730 0.00% 4 0.02621 0.1045 YES

R&6 6.74% 71121 3.51% 3,782 0.00419 7.7050 YES
R&6 1.89% 42594 0.77% 1,170 0.00403 27690 YES

R&B&D-Disp 6.58% 73064 1.16% 173 0.01888 2.8755 YES
R&B&D-Disp 6.58% 73064 0.00% 100 0.02482 2.6531 YES
ADSL to Retail 46.01% 2045 3.03% 33 0.06746 4.9148 YES
ADSL to Retail 1.54% 6947 0.00% 12 0.03558 0.4329 YES

ISDN-BRI 11.11% 261 0.00% 70 0.04230 2.6267 YES
ISDN-6RI 3.40% 353 0.00% 27 0.03618 0.9395 YES

ADSL to Retail 46.01% 2,045 13.79% 29 0.09321 3.4570 YES
ADSL to Retail 1.54% 6947 7.84% 51 0.01731 -3.6418 NO

R&B-Disp 6.74% 71121 2.36% 296 0.01460 2.9964 YES
R&B-Disp 6.74% 71,121 0.75% 133 0.02176 2.7521 YES

R&B (POTS) excl SB FT 6.69% 68719 4.68% 363 0.01315 1.5241 YES
R&6 (POTS) excl SB FT 1.74% 33,374 3.57% 28 0.02471 -0.7421 YES
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BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

0.87% 1943 YES
0.18% 3,406 YES
6.74% 71121 YES
1.89% 42,594 YES
6.72% 68934
1.74% 40,874

2.19% 3141412 0.00% 1 0.14813 01481 YES
1.30% 3141,412 0.00% 1 0.11407 0.1141 YES
2.24% 45754 0.37% 273 0.00909 2.0625 YES
1.60% 45,754 1.47% 273 0.00767 0.1699 YES
1.99% 3,569 344 1.21% 311779 0.00026 29.8137 YES
1.19% 3569344 0.38% 311,779 0.00020 40.1001 YES
1.69% 4,318284 4.290;' 4030 0.00205 -12.6872 NO
1.69% 4318,284 2.48% 4,030 000205 -3.8509 NO
1.36% 149887 0.86% 3848 0.00191 2.6574 YES
4.63% 149887 0.31% 3,848 0.00351 12.2993 YES
4.45% 5861 1.39% 5041 0.00405 7.5600 YES
6.02% 5,861 0.54% 5041 0.00471 11.6398 YES
1.36% 149887 1.21% 2393 0.00241 0.6336 YES
4.63% 149887 2.13% 2393 0.00444 5.6439 YES
1.99% 3569,344 0.94% 31,538 0.00080 13.2021 YES
1.99% 3,569 344 0.42% 31538 0.00080 19.6758 YES
2.19% 3141412 1.13% 32,063 0.00083 12.7124 YES
1.06% 3141,412 0.09% 32063 0.00058 16.8534 YES
0.26% 748940 1.12% 178 0.00382 -2.2633 NO
0.45% 748,940 1.12% 178 0.00506 -1.3230 YES
1.99% 3,569 344 0.00% 1171 0.00413 4.8296 YES
1.19% 3569,344 0.17% 1,171 0.00319 3.2026 YES
2.19% 3141412
1.30% 3,141,412

Design
Design
R&6
R&6

R&6(POTS)
R&6(POTS)

Benchmark I
Analog

R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3

R&6
R&6

R&6&D- Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6- Disp

R&6 (POTS) excl S6 FT
R&6 (POTS) exel S6 FT

Design
Design

R&6
R&6

R&6(POTS)
R&6 (POTS)

BellSouth Monthly State Summary
Georgia, May 2002

M&R-1 Other DesianIDisoatchIGA %
M&R-1 Other DesionINon-DisoatchIGA %
M&R-1 Other Non-Desian/[ isoatchiGA %
M&R-1 Other Non-DesioniNon-DisoatchiGA %
M&R-1 LNP Standalone lDisoatchiGA %
M&R-1 LNP Standalone lNon-DisoatchiGA %

Customer Trouble RerJDI1 Rate
M&R-2 Switch PartslDisoatchiGA %
M&R-2 Switch PortsINan-DisoatchiGA %
M&R-2 LocaIlnteraffice TransoortlDisoatchlGA %
M&R-2 Local Interoffice TransoonINan-DisoatchiGA %
M&R-2 Loop + Part CombinatiansIDisoatchIGN%
M&R-2 Looo + Port CombinatiansINon-DisoatchiGA %
M&R-2 Combo OtherlDisoatchlGAI%
M&R-2 Cambo OtherlNan-DisoatchiGA %
M&R-2 xDSL ADSL HDSL and UCLlIDisoatchiGA %
M&R-2 xDSL ADSL, HDSL and UCLVNon-DisoatchiGA %
M&R-2 UNE ISDNlDisoatchiGA %
M&R-2 UNE ISDNlNan-DisoatchiGA %
M&R-2 Une Sharing/( isoatchIGA %
M&R-2 Une SharinQ/Nan-DisoatchIGN%
M&R-2 2W Analoo Looo DesianlDisoatchIGA %
M&R·2 2W Analao Loop DesionlNan-DisoatchiGA %
M&R-2 2W Analao Laoo Non-DesianIDisoatchIGA %
M&R-2 2W Analoo Looa Nan-DesianlNon-DisoatchiGA %
M&R-2 Other DesionIDisoatchIGN%
M&R-2 Other DesionINan-DisoatchIGA %
M&R·2 Other Nan-DesianIDisoatchiGA %)
M&R-2 Other Non-DesionINan-DisoatchiGA %
M&R-2 LNP Standalone lDisoatchiGA %
M&R-2 LNP Standalone lNan-DisoatchiGA %

6.3.2.1.1
6.3.2.1.2
6.3.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.2.4.2
6.3.2.5.1
6.3.2.5.2
6.3.2.6.1
6.3.2.62
6.3.2.7.1
6.3.2.7.2
6.3.2.8.1
6.3.2.8.2
6.3.2.9.1
6.3.2.9.2
6.3.2.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.1.12.1
6.3.1.12.2

Maintenance A__ DuraUon

6.3.3.1.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.3.2
6.3.3.4.1
6.3.3.4.2
6.3.3.5.1
6.3.3.5.2
6.3.3.6.1
6.3.3.6.2
6.3.3.7.1
6.3.3.7.2
6.3.3.8.1
6.3.3.8.2
6.3.3.9.1
6.3.3.92
6.3.3.10.1
6.3.3.10.2
6.3.3.11.1
6.3.3.11.2
6.3.3.12.1
6.3.3.12.2

M&R-3 (SWitch PartS7DispatchlGNhaurs
M&R-3 ISwitch PortslNon-DisoatchIGNhaurs
M&R-3 ILocallnteraiflCe TransoortlDisoatchlGAChaurs
M&R-3 ILocaIlnteraffice TransoortlNan-DisoatchiGAlhaurs
M&R-3 ILeoo + Part CombinationslDisoatchlGNhaurs
M&R-3 ILOOO + Port CombinatiansINon-DisoatchiGAChaurs
M&R-3 ICombo OtherlDisoatehiGAlhaurs
M&R-3 ICombo OtherlNon-DisoatchiGAlhaurs
M&R-3 IxDSL CADSL. HDSL and UCLlIDisoatchiGAlhaurs
M&R-3 IXDSUADSL, HDSL and UCLVNan-DisoatchiGAChaurs
M&R-3 IUNE ISDNlDisoatchIGNhaurs
M&R-3 IUNE ISDNlNon-DisoatehlGAlhours
M&R-3 IUne SharinoiDisoatchiGAlhaurs
M&R-3 IUne SharinQ/Non-DisoatchIGNhaurs
M&R·3 12W Analao Loop DesiortlDisoatchIGNhaurs
M&R-3 12w Analao Loop DesionlNon-DisoatchiGAChaurs
M&R-3 12W Analoo Looo Non-DesionIDisoatchIGAChaurs
M&R-3 12W Analao Looo Non-DesiDniNon-DisoatehIGNhaurs
M&R-3 IOther DesionIDisoatchIGAlhaurs
M&R-3 IOther DesionINan-DisoatchlGNhaurs
M&R·3 IOther Nan-DesionIDisoatchIGAlhaurs
M&R-3 IOther Nan-DesionINan-DisoatchiGAChaurs
M&R-3 ILNP CStandalone)lDisoatchIGAlhaurs
M&R-31LNP CStandalone)lNan-DisoatchiGAChaurs

R&6 (POTS)
R&6(POTS)

DS11DS3
DS1IDS3

R&6
R&6

R&6&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) excl S6 FT

Design
Design
R&6
R&6

R&6 (POTS)
R&6(POTS)

20.94 68934 000 0 26.513 YES
6.48 40,874 0.00 0 14.074 YES
3.66 1025 0.98 1 3.517 3.51917 0.7615 YES
1.48 730 3.76 4 2.188 1.09586 -2.0751 NO

20.69 71121 11.76 3762 26.392 0.44153 20.2105 YES
6.45 42,594 3.96 1,170 14.068 0.41689 5.9778 YES
20.30 73,064 4.52 173 27.243 2.07367 7.6103 YES
20.30 73064 1.47 100 27.243 2.72613 6.9064 YES
44.06 2045 8.84 33 143.775 25.22909 1.3961 YES
2.65 6,947 2.13 12 52.915 15.28853 0.0335 YES
15.71 261 4.03 70 22.134 2.97926 3.9201 YES
6.04 353 2.83 27 13.957 2.78695 1.1507 YES
44.06 2,045 23.14 29 143.775 26.88693 0.7782 YES
2.65 6,947 6.88 51 52.915 7.43678 -0.5694 YES

20.69 71121 5.10 296 26.392 1.53721 10.1366 YES
20.69 71,121 2.42 133 26.392 2.29064 7.9734 YES
20.94 68,719 9.39 363 26.534 1.39636 8.2735 YES
7.08 33374 7.36 28 13.927 2.63310 -01048 YES
6.03 1943 7.22 2 48.943 33.21047 -0.0356 YES
1.79 3,406 1.37 2 4.575 3.23570 0.1319 YES

20.69 71121 0.00 0 26.392 YES
6.45 42,594 3.00 2 14.068 9.94776 0.3487 YES
20.94 68934 26.513
6.48 40,874 14.074

6.3.4.1.1
6.3.4.1.2

" ReI>eat Troubles within 30 Da
M&R-4 ISwitch PortslDisoatchlGAC%
M&R-4 ISwitch PartslNan-DisoatchlGAI%

R&6(POTS)
R&6(POTS)

17.96%
14.57%

68,934
40,874

0.00%
0.00%

o
o

YES
YES

06l3OI2002
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BellSouth Monthly State Summary
Georgia, May 2002 Benchl1lllrkl

AlUllog
BST

Mea.ure
BST

Volume
CLEC

Measure

CLEC
Volume

Stancl8rd Stancl8rd
Devl8l1on Error ZScore Equity

I 98.72% I $376,949,5551 99.95% I $7,862,809 0.00004 I -298.9648] YES:::J

6.3.4.2.1
6.3.4.2.2
6.3.4.3.1
6.3.4.3.2
6.3.4.4.1
6.3.4.4.2
6.3.4.5.1
6.3.4.5.2
6.3.4.6.1
6.3.4.6.2
6.3.4.7.1
6.3.4.7.2
6.3.4.8.1
6.3.4.8.2
6.3.4.9.1
6.3.4.9.2
6.3.4.10.1
6.3.4.10.2
6.3.4.11.1
6.3.4.11.2
6.3.4.12.1
6.3.4.12.2

6.3.5.1.1
6.3.5.1.2
6.3.5.2.1
6.3.5.2.2
6.3.5.3.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.6.2
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.3.5.9.1
6.3.5.9.2
6.3.5.10.1
6.3.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.4.1

M&R-4 ILocaIlnterollice TransoortlDlsoalchlGAI%
M&R-4 ILocaIlnterollice TransoorllNon-DisoatchIGA/%
M&R-4 ILoOo + Port Combinationsl[)lsoatehlGA(%
M&R-4 ILooo + Port CombinationslNon-DisoatchIGA(%
M&R-4 ICombo OtherJDisoatehlGAI%
M&R-4 ICombo OtherlNon-DisDalchlGAI%
M&R-4 IxDSL lAOSL HDSL and UCLlIDisoatehlGAI%
M&R-4 IxDSL (AOSL. HDSL and UCLl/Non-DisoatchlGA(%
M&R-4 IUNE ISDNJDisDatehIGA(%
M&R-4 IUNE ISDNINon-DisoatehlGA(%
M&R-4 lUna SharinG'DisoatehIGAl%
M&R-4 IUne Sharino'Non-DisoatchIGAI%
M&R-4 12W Analoa Looo DesianJDisoatehlGAI%
M&R-4 12W Analoa LoooDiiSianlNon-DisoatehlGAI%
M&R-4 12W Analoa Looo Non-DesianJDisoatehIGAI%
M&R-4 12W AnaJoa Looo Non-DesianiNon-DisoatehlGA(%
M&R-4 IOther DesianJDisoatchIGAI%
~Other DesignlNon-DispatchlGA(%
M&R-4 Other Non-DesianJDisoatehlGAl%
M&R-4 IOther Non-DesianiNon-DisDatehlGAI%
M&R-4 ILNP IStanda/onellDisDatehIGA(%
M&R-4 ILNP IStanda/onej)Non-DisoatchlGAI%

Out of5ervIt:e > 24 hours
M&R-5 ISwitch PortsIDisDatchtGAl%
M&R-5 ISwitch PortsINon-DisoatehlGAl%
M&R-5 ILocaIlnterollice TransoortlDlsDalchlGAI%
M&R-5 ILocaIlnterollice TransoortlNOO-DisDatehIGAI%
M&R-5 ILooo + Port CombinationsJDisDatehIGAI%'
M&R-5 ILooo + Port CombinationslNon-DisoatchIGAl%
M&R-5 ICombo OtherJDisoatehlGAI%'
M&R-5 ICombo OtherlNon-DisoatehlGAl%
M&R-5 IxDSL (AOSL HDSL and UCLlIDisoatehlGAI%
M&R-5 IxDSL lAOSL HDSL and UCLYNon-DisoatchtGAI%
M&R-5 IUNE ISDNJDisoatehlGAI%'
~UNE ISDNlNon-DisoatehlGAI%
M&R-5 Une Sharil'lDiDisoatehIGAI%:
~une Sharino'Non-DispatchlGA(%
M&R-5 2W Analoa Looo DesianJDisoatehlGAI%
M&R-5 12W Analoa Looo DesianlNon-DisDatehIGAI%
M&R-5 12W Analoa Looo Non-DesianJDisoatehlGAI%
M&R-5 12W AnaJoa Looo Non-DesionlNon-DisoatchIGA(%
M&R-5 IOther DesianJDisoatchIGAI%
M&R-5 IOther DesianiNon-DiSiiiiChlGAl%:
M&R-5 IOther Non-DesianJDisDatehIGAI%
M&R-5 IOther Non-DeSiarVNon-DisoatchIGAI'%I
M&R-5 ILNP IStandaJonelJDisoatehIGAI%
M&R:5 TLNP IStandaJonellNon-DisoatchIGAI%

DS1JDS3
DS1JDS3

R&6
R&6

R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI

ADSLtoRetaJl
ADSL to Retail

R&6-Disp
R&6 - Disp

R&6 (POTS) exel 56 FT
R&6 (POTS) exel S6 FT

Design
Design

R&6
R&6

R&6(POTS)
R&6(POTS)

R&6(POTS)
R&6(POTS)

DS1JDS3
DS11DS3

R&6
R&6

R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSLtoRetail

R&6 - Disp
R&6-Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) exel 56 FT

Design
Design

R&6
R&6

R&6(POTS)
R&6(POTS)

6ST -State

18.05%
13.56%
17.83%
14.59%
17.89%
17.89%
24.55%
27.29%
17.62%
21.53%
24.55%
27.29%
17.83%
17.83%
17.94%
14.25%
20.02%
16.35%
17.83%
14.59%
17.96%
14.57%

24.42%
9.74%
0.39%
0.27%

24.07%
9.24%

23.14%
23.14%
46.01%
1.54%
16.23%
3.33%

46.01%
1.54%

24.07%
24.07%
24.41%
9.78%
0.87%
0.18%

24.07%
9.24%

24.42%
9.74%

1.025
730

71.121
42.594
73.064
73.064
2.045
6.947
261
353

2.045
6.947
71.121
71.121
68.719
33,374
1.943
3.406

71.121
42.594
68.934
40,874

44,836
12,617
1,025
730

46,240
13,567
48.183
48,183
2,045
6,947
228
300

2.045
6.947

46,240
46,240
44,820
12.580
1.943
3.406

46,240
13.567
44.836
12,617

0.00%
25.00%
12.28%
11.28%
24.86%
20.00%
6.06%
0.00%
11.43%
11.11%
55.17%
25.49%
10.47%
3.76%
9.64%
3.57%
0.00%

50.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
9.97%
2.21%
1.16%
0.00%
3.03%
0.00%
0.00%
0.00%
0.00%
0.00%
2.36%
0.75%
8.00%
0.00%
0.00%
0.00%
0.00%
0.00%

4
3.762
1.170
173
100
33
12
70
27
29
51

296
133
363
28
2
2
o
2

o
o

4
2.728
543
173
100
33
12
70
27
o
o

296
133
25
3
2
2
o

0.38478
0.17166
0.00640
0.01046
0.02917
0.03835
0.07552
0.12870
0.05129
0.08207
0.08048
0.06261
0.02230
0.03322
0.02019
0.06609
0.28310
0.26160

0.24964

0.06238
0.02621
0.00842
0.01268
0.03212
0.04222
0.08746
0.03558
0.05038
0.03607

0.02493
0.03713
0.08594
0.17137
0.06589
0.02966

0.28966

0.4691
-0.6663
8.6702
3.1653
-2.3871
-0.5498
2.4480
2.1205
1.2081
1.2695
-3.8052
0.2879
3.3011
4.2361
4.1114
1.6159
0.7072
-1.2862

0.5846

0.0626
0.1045
16.7431
5.5492
6.8439
5.4811
4.9148
0.4329
3.2210
0.9242

8.7084
6.2821
1.9099
0.5696
0.1328
0.0594

0.3191

YES
YES
YES
YES
NO
YES
YES
YES
YES
YES
NO

YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

6.4.2

06l3Ol2OO2
GA050205

lie." Time to Dellverlnvolt:eB • CRIS
~!llJlon(business days) --- J 6ST - Region I 3.47 I 1 I 3.78 I 1,535 NO ~
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

10-7 ILocal Interconnection TrunkslGA(%) 1 Diagnostic 4O.74%! 216 Diagnostic 1

Reject Interval

ILocal Interconnection Trunks· Ordering I

% RejectBd service Requests
C.1.1

C.1.2

C.l.3

C.1.4

C.1.5

(0-8 !LoCaIlntercorlnection TrunksIGA(%) 1

FOC Timeliness
10-9 ILocailnterconnection TrunkslGA(%) I
FOC & Reject Response Completeness
lo:n :JG?C!i!Tnterconnection TrunksIGA(%) 1

0-11

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

93.18% I 68 YES 1

1oo:1lO"1<. I 171 YES 1

100.00% I 189 YES I

I I

C.2.1

ILocallnterconnection Trunks· Provisioning I

Order Completion Interval
IP4- -[CocafTnlerconnectionTrunkslGA(days) 1 ParitywRetail 1 25.06 I 86 I 21.60 I 48 I 11.171 I 2.01263 I 1.7162 I YES I
Held Orders

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

C.2.8

!p-l ILocal Interconnection TrunkslGA(days) 1

% Jeopardies
IP-2 ILocal Interconnection TrunkslGA(%) 1

Averi
P-2

% Missed Installation Appointments
IP-3 ILocailnterconnection TrunkslGA(%) 1

% Provisioning Troubles within 30 Days
(P-9 ILOCaIlnfercorlnection TrunkslGA(%) 1

Aver_ Completion Notice Interval
!P-5 ILocailnterconnection TrunkslGA(hours) 1

Total ServIce Order Cvcle Time
P-l0 ILocailnterconnection TrunkslGACda'

Parity w Retail

Parity w Retail

95%>=48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Diagnostic

c:o:oo:::::::r--l)- J 0.00 I 0 I r [1 YES)

1 O.OO%! 92 I 0.00% I 55 0.00000 I I YES I

I I

1 1.16% I 86· -) . O.OO%---r-ss-- O.Of841T O~6317 T YES )

1 0.1lO"/0 I 2,799 I 0.00% I 6,071 0.00000 I I YES 1

C~--8f-- T u 56.90T--M 1409.678 pumo J 3.2693 I YES)

23.46 I 44 Diagnostic I

C.2.10.1
C.2.10.2

% Com.
P~

P~

'tlons ....0 Notice or < 24 hours
Locailnterconnection TrunksIDisoatchlGAC%
Locailnterconnection TrunksINon-DisoatchIGAC%

Diagnostic
Diagnostic _ 000% I 48 _ g:::::::~1

I g:ggo~ I ~4 I ggg:;. I ~ _ 0.00000 I I ~~~ I

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C3.1.1
C.3.1.2

C.3.2.1
C.3.2.2

......... _. • " .....u .......

P-ll Local Interconnection Trunksl<10 circuitsIDisoatchiGA %
P-ll Locailnterconnection Trunks/<10 circuitsINon-DisoatchIGA %
P-ll Local Interconnection Trunksl>-10 circuitslDisoatchlGAl%
P-ll Local Interconnection Trunksl>-10 circuitsINon-DisoatchIGA %

Customer Trouble Reoort Rate
M&R-2 ILocailnterconnection TrunksIDisoatchlGAC%
M&R-2 ILocal Interconnection TrunksINon-DisoatchlGAl%

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

0.00%
0.06%

362.510
362.510

100.00%
loo.1lO"1<.
100.00%
loo.1lO"1<.

0.00%
0.00%

115
59
12
20

128.830
128.830

0.00000
0.00008 7.4712

YES
YES
YES
YES

YES
YES

C.3.3.1

0613012002
GA050205

Maintenance Averaoe Duration
M&R-3 ILocal Interconnection TrunksIDisoatchiGAChours Parity w Retail I 0.00 I 0 I 0.00 I 0 I I I I YES)
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

A...log
BST

_sure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
DevIation

Standard
Error zSCore Equity

C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

IM&R-3 ILoCallntercOOnectilln TrunksINon-DispatchlGA(hours) I
" IlePeIJt Troub/e$ within 30 0.
M&R-4 ILocal Interconnection TrunksIDisoalchIGAI%
M&R-4 IL.oCaJTnI"li:OOnection TrunksINon-DisoatchlGAI%

Out ofStNvIce > 24 hours
M&R-5 ILocal Interconnection TrunkslDisoatehlGAI%
M&R-5 IL.oCaJTnterOOnnection TrunkslNon-DisoatehlGAI%

Parity w Retail

ParitywRetail
Parity w Retail

ParitywRetail
Parity w Retail

1 0.73 1 224 1 2.94 I 2 1 1.324 I 0.94029 1 -2.3478 'J NO :J

I ~:~ I ~4 I ~:~ I ~ _ 0.15348 I 0.3200 I ~~~ I
I ~:~ I ~4 I ~:~ I ~ _ 000000 I I ~~~ I

ILocallnterconnectlon Trunks - Blllinp I

Invoice Accuracy
C.4.1 IB-1 IGA(%) 1 BST - Stale 1 98.72% 1$376,949,5551 99.48% I $4,575,126 0.00005 I -143.6230 I YES I

lion nme to Deliver Invoices - CABS
C.4.2 IB-2 IRegion(caIendar days) 1 BST - Region 1 4.96 I 1 I 4.92 I 7,595 YES 1

C.5.1

06l3OI2002
GA050205

!LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I
Trunk Group Performance - A--">

ITGP-1 IGA 1 >0.5% <lil 2 consec. Hrs 0 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

loperations Support Systems - Pre-Ordering I

YES
YES
YES

YES

YES
NO
YES

YES

YES

YES

YES

YES

YES
YES
YES

YES

YES
YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES
YES

YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES

62.923

796

62,923

796

79,193
79.193

127.477

227.755

127,477

405.644
405.644
227,755

1.444.660
1,444.660

0.63

2.12

0.04
004

2.12
0.53

0.88
0.53

0.88

0.63

1.10
1.10

1.20
1.20

852.928

5,455

320.525

10,551

594.420

5,455

878,134
303,957

4.906,306

1.570,800

4.727.745

1.710,355

10.251,055

10.251,055

3.21

4.60

2.87

4.77

2.71
2.60

2.57

2.99

7.28

4.60

2.94

7.28

2.87

2.95

_99~

_99~

-~~
-~~
>=~.~

-~~
~OO.5%

-~~

-~~
>=OO.~

_99~

-~~
-~~
_99~

>=oo.~

-~~
>=~.~

_99~

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS - RSAG, by ADOR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS· OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec 391 ,221
ROS - RSAG, by TN + 2 sec 391,221

RNS - RSAG, by AOOR + 2 sec 98,992
ROS - RSAG, by ADOR + 2 sec 98,992

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS • OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

Average Response Interva/- CLEC (TAG) (BST Msasu", Indudes Addilional2 Ssconds)

A verage Response Inlentlll- CLEC (LENS) (SST Msasu", Includes Addlll"".1 2 Ssconds)

OSS-1 RSAG bY TNlReoion seconds
OSS-1 RSAG bY TNlReaion seconds
OSS·1 RSAG by AOORlReoion seconds
OSS-1 RSAG, bv AOORlReaion seconds
OSS-1 ATLAS· MLHlReaion seconds
OSS-1 ATLAS - MLHlReaion seconds
OSS·1 ATLAS - OIDIReaion seconds
OSS-1 ATLAS - OIOlReoion(seconds
OSS-1 ATLAS - TNlRegion seconds
OSS-1 ATLAS - TNlReoion seconds
OSS-1 OSAPlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-1 TAGlReoion seconds
OSS-1 TAGlReaion seconds
OSS-1 CRSECSRUReaion seconds
OSS-1 CRSECSRUReaion seconds

OSS-1 RSAG, bv TNlReaion seconds
OSS-1 RSAG by TNlRegion seconds
OSS-1 RSAG, bY AOORlReoion seconds
OSS-l RSAG by AOORlReaion seconds)
OSS-l ATLASlReaion seconds
OSS-1 ATLASlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-1 CRSECSRUReaion seconds
OSS-1 CRSECSRURe ion seconds
OSS-1 COFFllReaion seconds
OSS-1 COFFllRegion seconds
OSS-1 PSIMSIORBlReaion seconds
OSS-1 PSIMSlORBlReaion seconds

-- ...._.._-- ......._..__.... ----
OSS-2 EOllRegion %
OSS-2 LENSlReaion %
OSS-2 LEO/Reaion(%
OSS-2 LESOGIReaion %
OSS-2 TAGlReaion %
OSS-2 PSIMSlReaion %
OSS-2 LNP GatewaYlReaion %
OSS·2 SGGlCOGIReaion %
OSS-2 DOMlReaion %
OSS-2 SOGlReaion %

" Interface Avallabllltv - BST & CLEC
OSS-2 ATLASlReaion %
OSS-2 COFFIIReoion %
OSS-2 BOCRISICRISIR9aion(%
OSS-2 OSAPlReaion %
OSS-2 RSAGlReoion %
OSS-2 SOCSlReaion %
OSS-2 SONGSlReaion %
OSS-2 DOElReaion %

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2
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BellSouth Monthly State Summary
Georgia, May 2002 Bench"",r1<1

"118109

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
DevlaUon Error zScore EqUity

OSS-4 INIWlReoion(%

055-3 !SOCSlReaionl%
OSS-3 IPrediclorlReaionl%

YES

~ ~
~ ~

YES
YES
YES
YES
YES
YES
YES

95.12% 1531566 94.99% 115940 0.00066 2.0340 NO
3.16% 44805 4.59% 959 0.00571 -2.4960 YES
4.03% 32864 3.36% 33013 0.00153 4.3691 NO

99.60% 1531539 99.60% 118455 0.00019 0.3902 YES
78.49% 1134176 66.19% 68372 0.00162 76.0102 NO
99.68% 109144 99.19% 6261 0.00073 6.8108 NO
28.04% 7267 31.69% 628 0.01868 -1.9499 YES
31.23% 6631 24.50% 151 0.03814 1.7642 NO
13.62% 68436 19.61% 6793 0.00439 -13.1884 YES
99.85% 213326 99.88% 17941 0.00030 -0.8960 YES
84.01% 62,n1 83.00% 4,3.29 0.00576 1.7539 NO

99.05% 1531566 99.46% 0,00030 -13.8678 YES
79.20% 44805 85.30% 0.01325 -4.6024 YES
76.65% 32864 88.18% 0.00330 -34.9788 YES
99.79% 1531539 99.84% 0.00014 -3.4019 YES
90.04% 1134176 80.25% 0.00118 83.0395 NO
99.81% 109144 99.63% 0.00057 3.1191 NO
28.04% 7267 31.69% 0.01868 -1.9499 YES
97.81% 6631 97.35% 0.01204 0.3841 YES
13.62% 68436 19.61% 0.00439 -13.1884 YES
99.98% 213326 100.00% 0.00011 -1.6266 YES
99.39% 62,n1 99.21% 0.00123 1.3876 YES

0.95% 1531566 0.54% 115940 0.00030 13.8678 YES
20.80% 44805 14.70% 959 0.01325 4.6024 YES
23.35% 32864 11.62% 33013 0.00330 34.9788 YES
0.21% 1531539 0.16% 118455 0.00014 3.4019 YES
9.96% 1134176 19.75% 68372 0.00118 -63.0395 NO
0.19% 109144 0.37% 6261 0.00057 -3.1191 NO
71.96% 7267 68.31% 628 0.01868 1.9499 YES
2.19% 6631 2.65% 151 0.01204 -0.3841 YES
86.18% 68,436 80.39% 6793 0.00439 13.1884 YES
0.02% 213326 0.00% 17941 0.00011 1.6266 YES
0.61% 62,n1 0.79% 4,329 0.00123 -1.3876 YES

100:00%

>=99.5%
>=99.5%

>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

>=99.5%

Parity w Retail
Parityw Retail
ParitywRetail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parityw Retail
ParitywRetail
ParitywRetail
ParitywRetail

Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetail
ParitywRetail
Parity w RelaJl
Parity w Retail
Parity w Retail
ParitywRetail

ParitywRetail
ParitywRetail
Parity w Retail
ParitywRetail
ParitywRetail
ParitywRetail
Parity w Retail
Parity w Retail
ParitywRetail
ParitywRetail
ParitywRetailNIWlReoionl%

NIWlReaion(%

MARCHIRegfon(%
OSPCM/Reaionl%

OLRIReaion(%

PrediclorlReaionl%

PrediclorlReaionl%

LNPlReoion(%

LNPlReoionl%

OLRlRegionl%1 I
LMOSIRegionI%)
LMOSuOO'Reaionl%'

MARCHIReoion(%

O~HlReaionl%

O~THlReaionl%

'Be IntMval <= 10 seconds

LMQSuOO'Reoionl%

'Be In_' <= 4 seconds
CRISlReaionl%

LMOSIReaionl%

SOCS/Reaionl%

SOCSIReaion(%

CR1S7Reoionl%

OSPCMIRAt1i<ln/Ot.\

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4
OSS-4
OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

OSS-4
OSS-4

OSS-4

OSS-4

OSS-4

OSS-4

A

OSS-4
OSS-4
OSS-4

A

" Interf«:e Availability - SST

OSS-3 IMARCHlReaionl%'

OSS-4 10LRIReaionl%
OSS-4 10~eaionl%

aSS-4 ICRISIReoion(%

OSS-4 ISOCSlReaionl%

OSS-3 10SPCM/ReaionI%'

A__ ResDonBe In_' > 10 Seconds

OSS-3 ILNPlReaionI%l

OSS-3 ICRISlReaionl%'

OSS-4 !LMoouOO'Reaion(%'

OSS-4 !PrediclorlReaionl%

OSS-4 Il.MOSIRenitv1/Ot.l

OOS-3 ILMoo HOSTlReaion(%

oSS~

~LNP~ IOSS-4 MARC~(%)
OSS-4 OSPCMlReaion(%'

IOSS-3 !TAFllRegion(%) I

" Interf«:eA_b/l~LEC

~C~~==~) IOSS-3 ECTAIRegion %

" Interf«:e AVIIIIabIIIIv - SST" CLEC

0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.1

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Alllliog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Stanard
Deviation Error ZSeore Equity

ICoIlocation - Collocation I
A..-- ResDonse TIme

E.1.1.1
E.1.1.2
E.1.1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E.1.3.1
E.1.3.2

06l3OI2002
GAOS0205

G-1 IVirtuaVGAlcalendar da'
G-1 IPhvsical CaoedlGACcaJendar da'
G-1 IPhvsical CaoelessIGNcalendar da'

Anan_TIme
Virtual-QrdinarvlGNcalendar da'
Virtual-Exlraordinarv!GACcaJendar da'
PhYSical GaaedlGAlcaJendar da'
Physical GaaelessIGNcaJendar da'
PhYSical Gaaeless-ExtraordinarvlGNcalendar da'

" Due DafIM Missed

~VirtuallGA(%) I
C·3 PhysicaJlGN%j

<= 10 days
<= 20 days
<= 20 days

<= 50 days
<=75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_t~I~_~iil

_;1;_;1
_°.00%1 4 _ YES I0.00% 11 YES
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

'General - Flow Through I

66.67% I 3 NO I

Diagnostic 84.50%
Diagnostic 84.50"'<'

>=95% 66.74%
>=90% 69.54%
>=65% 82.57%

Diagnostic 76.58%
Diagnostic 76.58%
Diagnostic 79.66%
Diagnostic 51.58%
Diagnostic 74.12%

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

/D rH,lW , fI''''~'' ~ r",,1IIl' rlt;;'.... ..,.;'~:tI. - M","n;:rcu

0-3 SummarvlReaion %
0-3 AaareoateIReaion %
0-3 ResidencelReaion %
0-3 ausinessIReaion %
Q.3 UNEIReQion %

,.. .....- ......."'"Y•• _ •••- ••~_......

0-3 SummarvlReaion %
0-3 AQllreaateIReaion %
Q.3 ResidencelReaion %
0-3 ausinessIReaion %
0-3 UNElReaian %

F.l.2.1
F.l.2.2
F.l.2.3
F.l.2.4
F.l.2.5

F.l.3.1
F.l.3.2
F.l.3.3
F.l.3A

F.2.1

F.l.l.l
~1.12

~1.1~

~l.lA

~1.1~

F.2.2
Loop Makeup Inquiry (Electronic)

IPQ.2 ILaopsiGA(%) I >=95% win 1 min 97.90% I 10,367 YES I

IGeneral- Ordering I
Service InaulN with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCLVGA(%
0-10 ILacallnteraffice TransoorVGA(%

>= 95% w in 5 bus days
>= 95% w in 5 bus days _:;~I 3~ _~~I

FA.l

IGeneral - Ordering I

Average Speed ofAns......
1Q.12 IRegion(seconds) I ParilywRetaii I 194.86 I 6,278,471 I 35.16 I 35,479 YES I

F.5.1

F.6.1

IGeneral - Maintenance Center I
Average Answer Time

IM&R-6 !Region(seconds) I Parilyw Retail I 64.68 I 1,522,154 I 25.99 I 88,118 YES!

!General - Operator Services (TOil) I

Average Speed to Ans......
10S-1 IGA(secands) I paD 2.24 paD

% Answered In 10 seconds
F.6.2 ~~~ J paD 93.70% paD

F.7.1

IGeneral - DIrectory Assistance I
Average Speed to Ans......

IDA-l IGA(secands) I paD 5.79 paD

% Answered in 12 seconds

0613012002
GA050205 page 45 of 47



F.7.2

BellSouth Monthly State Summary
Georgia, May 2002

IOA-2-mA(%)...,

Benchmar1</
Analog

PBO

SST
Measure

SST
Volume

CLEC
Measure

84.60"...

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

Plii5'

IGeneral - Eell I
Mean Interval

F.8.1 !E-3 IGA(hours) I PBO 0.65 I 3,073 . t>Bo=:J

F.8.2

F.8.3

" Accul1JCY
IE-2 !GA(%) 1
" Timeliness

IE-I IGA(%) 1

PBO

PBO

93.46% I 495,410 PBOI

99.97% I 3,073 PHO 1

IGeneral - Billing I
Usage Data Delivery Accuracy

F.9.1 IB-3 IRegion(%) 1 Parityw Retail I 95.22% I 3,810 ! 100.00% I 24,397 0.00372 I -12.8574-r-VElf:]

Usage Data Delivery Timeliness

ICM-3A !GA(%) 1 >= 95% w in 30 days

" Chanae Man_ment Documentation (Defects, Corrections, etc.l sent On Time

ICM-2 !GA(average) I >= 22 days prior to release

" Change Management Documentation sent On Time

F.9.2

F.9.3

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.l0.l

F.l0.2

F.l0.3

F.l0.4

IB-5 !Region(%)---:J

Usage Data Delivery Comp/etsness
IB-4 IRegion(%) 1

ress

A_age Software Release Notk:e Delay Days

CM=-3!nGAl%

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail
>=90%
>=90%

Parity w Retail
>=900/0
>=90%

>= 95% w in 30 days

>= 95% w in 5 days

1 94.93% I 28,227 I 97.84% I 492,390,383 0.00131 I -20.7307 I YES I

1 97.21% I 28,227 ! 99.95% I 492,390,383 0.00098 I -27.9433 I YES!

1 4.34 I 28,227 I 2.52 I 492,390,383 YES I

97.80%
99.11%
99.53%

98.37%
97.59%
94.37%

100.00% I 1 YES!

1--- --.

I --.

I I

F.l0.5

F.l0.6

Average Documentation Release Delay Days
ICM-4 IGA(average) 1 >= 22 days prior to release

" CLEC Interface Outages Sent within 15 Minutes
ICM-5 IGA(%) I >=97%winI5min

I --.

100.00% I 15 YES!

IGeneral - New Business Requests I

" New Business Requests Processed within 30 Business Days
F.ll.l IBFR-l !Region(%) 1 >=90%win3Obusdays 100.00% I 3 ·Y!S::J

" Quotes Provided within X Business Da
F.ll.2.1
F.ll.2.2
F.ll.2.3

0613012002
GA050205

BFR-2AIRecion{%
BFR-2B IRecion(%
BFR-2CI Recion(%

>= 90% w in lObus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days _::':1 : _ ::: I
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BellSouth Monthly State Summary
Georgia, May 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standsrd Standsrd
DevlaUon Error zSCore Equity

PBD
P8D

PBD
27
21

18
0.10
3.29

1.06
27
21

184.15
0.10
1.06

_ 100.00% I l11A12 _ YES I
100.00% 391,591 YES

PBD
PBD
PBD

>= 95% w in 30 min
>= 95% w in 30 min

[}:1 IDirectorv AssistancelGA(hou/S

0-1 IUDBIGAlhou/S
0-1 IDirectorv Ustinos/GAlhou/S

IGeneral •Ordering I
ACIrno.....~ Timeliness
~ac(%) I0-1 T ·011(%AcIrno&t.......,.. Compteleness
~(%) I 100% _ 100.00% I 111,412 _ YES I
0-2 TAGIR ·011(%) 100% 99.99% 391,615 NO

'General. Database Upd8les I
A__~..UIHleteIn_,

F.12.2.1
F.12.2.2

F.13.1.1
F.13.1.2
F.13.1.3

F.12.1.1
F.12.1.2

_~£I *; _ ~ii IF.13.2.1
F.13.2.2
F.13.2.3

F.13.3

~.ACcunzD-2 UDBIGA(%

D-2DirectogDStings!GA(%L I
D-2 Direct AssistancelGAJ%)

" NXXslLRNs 1.tMded by LERG Effective 0..
1D-3 IRegiOl1(%) 1

>=95%
>=95%
>=95%

100% loo.1lO"k 94 YE

IGeneral • Network Outage NolIflcstlon I
...... Time to NotIfy CLEC ofMaJor N«worlr~

F.14.1 II¥R:7 IRegiOl1(minutes) I Parity w Retail I 154 I 2 I 123 I 2 YES I
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